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Message from Chief Vazquez

After a very successful 2017, | took a quick breath to regroup and then asked
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remembered | am a part of the best police department in the state of Florida.

No worries!
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As our 2018 Annual Report demonstrates, we are and#siihy TIAPDProud!

Our commitment to Community Engagement is strong. You will read about

many of ourmembers who give of themselves to enrich the lives of others. And
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are.

Public Safety is Job #1 for the Tampa International Airport Police Department.
To that end, we highlightome new initiatives and programs to keep you and
our airport safe.

If Professional Bvelopment is the cornerstone of a strong organization, you will see TIAPD is building a solid foundation
for our future.

Our employees worked hard to develop a new padion system. They regularly attend leadership and professional
development courses. They have established relationships in the community, witavemnment organizations and
with other law enforcement agencies in the region to better serve all of thepeaBay Area.

Each and every one of us feels fortunate to be able to serve the public and to contribute to ensuring that TPA remains
' YSNAOFQa ClF@2NAGS ! ANLIR2NIH L FSStf SalLlSOoArffe F2Nldzytls
Security and Chief of Police of TIAPD.

On behalf of the dedicated, hardworking women and men of the Tampa International Airport Police Department, we
thank you for your support and look forward to what 2019 has to offer

t is not the critic who counts;
not the man who points out how the strong man stumbles,
or where the doer of deeds could have done them better.
The credit belongs to the man who is actually in the arena,
whose face is marred by dust and sweat and blood;
who strives valiantly; who errs, who comes short again and again,
because there is no effort without error and shortcoming;
but who does actually strive to do the deeds;
who knows great enthusiasms, the great devotions;
who spends himself in a worthy cause;
who at the best knows in the end the triumph of high achievement,
and who at the worst, if he fails, at least fails while daring greatly,
so that his place shall never be with those cold and
timid souls who neither know victory nor defeat.”

I/ P e @gweveft

88 #StayTIAPD Strong!
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Command Staff

Captain Teri L. Uno
Patrol Operations

Captain Uno has sezd with our department since 1992 and has worked as a Field Training Officer,
I | Detective, Corporal, Patrol Sergeant, Professional Standards Sergeant, and Patrol Lieutenant. She w;
" raised in & Air Force family and has lived on notable bases such as NEHsin Las Vegas, Nevadg;
' Kubasaki AFB in Okinawa Prefecture, Japan; and Mountain Home AFB in Mountain Home, Idah@. Afte
her father retired from military service, she lived in Georgia and eventually moved to Florida. She moved
to Tampa in 1986 and waventually hired by the Tampa International Airport Police Department. She is
skilled in crisis management, criminal intelligence, mentoring new hires and current officers§ and
emergency management. Captain Uno enjoys water activities, such as fishibgatimd), and is married

to a Tampa Police Officer (Dean). They have two sons (Justin and Philip).

She has a Bachelor of Applied Science Degree from St. Petersburg College and a Master of Education from The Univegaity ©f Gec

Captain Ann M. Walters
Special Operations

Captain Ann Waltes began her career as a police officer with the Tampa International Airport Police
Department in 1984 and was sponsored by the department to attend the Tampa Rolidemy. She
worked as a Patrol ficer and a Crime Prevention Officer. She t{e& department in 1988 to raise

her family. In 1995, she becamedcertified and returned as a police officer in 1996. She has workgd
as a Patrol Officer ectified CrimePrevention Practitioner, Detective, Pat Corporal, Patrabergeant

and Patrol lautenant. She spent most of her career working the night shift. She was promoted to
Captan of Special Operations in July 2015 where shehas been in charge of thErofesional

o y ) Standards Unit, Criminalnvestigations Unit,Police K9,Lost and Found andvience, Police
Administrations and Accreditation at various times. Cap¥dadters has received numeroesmmendations and awards during
her service at TIAPD.

Captain Walters has a Bachelor of Arts Degree in Crirdugtice from the University Gouth Florida and a Master of Scienc
Degree in Criminal Justice from the University of Cincinnati.




Senior Managers
Shannon Boos

Airport Operations Center

Department in 2001. She later moved to Plant Gitywhere she joined the Plant City Police Departm
and worked as an Emergency Medical Dispatcher until 2004. In 2004, Shannon joined the Florida

Patrol where she spent 9 years in a variety of roles including Duty Officer, Certified TrainiagaDific
(hild Passenger Safefyechnician. In 2012, Shannon joined the Aviation Authority as a manager i
| AOC, where she led the team of dispatchers on the midnight shift. In 2014, she accepted a positio
Human Resources Department as a TrainBpecialist. In this role, she taught Aviation Author
employees everything from safety and career development skills, to supervision and leadership s
A August of 2016, Shannon accepted the role of Senior Manager and returned to the Airport Gper
Center. She now leads the team oS&pervisors and 30 Dispatch&ko keep the heart and soul of our airport running 24/7.

Originally from Meadville, PA, Shannon attended Slippery Rock University after High School and later received her Tra
Development Diploma from Langevin Learning Services.

Robert Rinehart
Traffic Division

Senior ManageBob Rinehart is a Tampa native who joined the United States Army after graduation
w20Ayazy |1 A3IK {OK22fd 2KAES Ay (GKS ! N)@& EstiasS
resulted in his attaining a certification in Homeland Security. Bob rose to the rank of Sergeant Majq
multiple deployments in both Irag and Afghanistan. The Army afforded Bob with the opportunit

experience in leadig people. This expereeincluded the management of large work forces in exce
of 150 people, managing a tdillion dollar budgetandworking with combat forces that included Afgha
soldiers. He was involved in planning and leading search and rescue operations. He costcimak

worked in operations that included other military services and was part of a team that manage
transportation of over 5,000 personnel.

Upon his retirement from the United States Arimydulyof 2013 Bob joired the Aviation Authorityas a TraffiSupervisorHewas
promoted to Traffic Manager in Mayf 2014. In the short time that Bob has been with the Aviation Authority, he has demonstra
strong leadership skills, is supportive of his employees, and believes strongly in providing world tbesercgervce. Heeads a
team of 60 dedicated team membeirs our Traffic Department.

Janet Rowe
Administration

Janet Rowe joined the Tampa International Airport Police Department on October 30, 2017, as M3
of Support Services. She graduated fromabeA&M University in Galvestom1991 with a BS in Maring
Biology.

Janet was a 25 year resident of Houston, Texas. She joined the Houston Police Department in 1
Class B Identification Officer and worked assignments including AFIS, Applicant Processing, Dd
Examinationand served nine years in the latent print laboratory developing latent prints from cr
scene evidence. In 2010, she promotedSeniorldentification Officer and was reclassified to sergeg
in 2011. After a brief time in théloustonPolice DepartmenProperty DivisionJanet was ggointed as

the administrativeda SNBSS yi Ay GKS tNRBFSaaizylt 5S@St2LISyd /2YY
promotional testing, supervised PDC staffing and the Health and Safety Unit, and managetaahine correspondence. Jang
honorably retired in September 2017 after 22 years of service. As Manager of Support Services, she oversees Lost s |
TIAPD Evidence Room and the Public Safety Administration Office.

#StayTIAPD Proud! #StayTIAPD Strong!

Senior Manager Shannon Boos began her career asl-4 ®ispatcher with the Key West Policgé
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Traffic Division

This year began quitehdly and

cold for the Traffic Division with
temperatures in January dipping
below freezing. The traffic
specialists bundled up and wg
provided hot soup and cocoa tg
help them persevere. Along with
the New Year came new
equipment for the team. Traffic
peronnel were trained and
issued tourniquets and pressure
bandages to be used in

emergencies. The bandages were

put in action right away to assist injured travelers in the terminal. Spring
Break was quickly upon us inakth with big passenger numbergreasng
significantly from 2017. The SkyConnect, new Rental Car Center (RCC) and
Bags Inc. were up and running and being used by thousands of guests daily. Traffic is tasked with managing traffic a|
the RCC and assisting Bags Inc. vehicles coming and gomth&onain terminal. Traffic received a new Tow Truck

this year to support our operations. The new wrecker is essential to the department as we tow over 250 vehicles
annually. We focused on the physical wading of the police department through a Weidhiss Challenge. We had

30 participants and the winner was Dwinell Ouellette who lost over 12% body fat! Thanksgiving and Christmas
holidays were very busy again this year and Traffic along with Police managed our roadways making this one of the

smoothest unning holiday period in recent memory.

in 2018!

Tampa Airport continues to grow each year, exceedingn2tion
passengers, increasirg 8% from 2017. The traffic department
has been an integralgst of supporting this growth bynanaging
our roadways and providg exceptiomal customer service to our
guests. Traffic received over 50 compliments on their performance
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#StayTIAPD Proud! #StayTIAPD Strong!



