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HILLSBOROUGH COUNTY AVIATION AUTHORITY 
Parking Facilities Management Services Contract 

 
This Parking Facilities Management Services Contract (hereinafter referred to as Contract) 

is made and entered into this ___ day of February, 2020 between the Hillsborough County Aviation 
Authority, a public body corporate under the laws of the State of Florida whose post office address 
is Post Office Box 22287, Tampa, Florida 33622 (hereinafter referred to as Authority), and ABM 
Aviation, Inc., a Georgia corporation, authorized to do business in the State of Florida (hereinafter 
referred to as Company), (collectively hereinafter referred to as the Parties). 
 
For and in consideration of the mutual covenants hereof, the Parties do hereby agree as follows: 
 

ARTICLE 1 

CONTRACT 

 
1.01 Definitions 

The following terms will have the meanings as set forth below: 
 
A. Accounts Payable:  The unit within Authority Finance Department that deals with 

accounts payable. 
 

B. Airport: Tampa International Airport. 
 

C. Authority Business Days:  8:00 a.m. to 5:00 p.m., Eastern Time Zone, Monday through 
Friday, with the exception of Authority holidays. 
 

D. Authority Provided Vehicles:  Vehicles that are owned by the Authority and used by 
the Company for the Term of this Contract and any exercised renewal options. 
 

E. Board: The Hillsborough County Aviation Authority Board of Directors. 
 

F. Cell Phone Waiting Lot:  The ground level lot located across the street from the 
Economy Parking Garage which is a free temporary waiting lot.  The Cell Phone 
Waiting Lot is generally monitored for traffic flow and utilization reports by the 
Company. 
 

G. CEO: Authority Chief Executive Officer. 
 

H. Commercial Parking:  A division within the Concessions and Commercial Parking 
Department responsible for oversight and operation of the public and employee parking 
facilities. 
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I. Company Provided Vehicles:  Vehicles that are owned and maintained by the Company. 
 

J. Contract Documents:  The following documents are a part of this Contract and are 
hereby incorporated by reference: the terms and conditions as contained in this 
Contract; Request for Proposals (RFP) No. 19-534-015, Parking Facilities Management 
Services, dated August 2, 2019, and all its addenda; and Company’s Response to RFP 
No. 19-534-015, Parking Facilities Management Services, and any subsequent 
information submitted by Company during the evaluation process. 
 

K. Contract Manager: Authority representative responsible for coordinating and 
overseeing Company to include, but not be limited to, monitoring, interpreting and 
overseeing the Processes with regard to the quality performed, the manner of 
performance, and Authority and customer satisfaction with performance levels. 

 

L. Economy Parking Garage:  The structure located south of the Main Terminal, which 
consists of two garages consisting of six parking levels each with approximately 11,290 
total spaces with a vehicle height limitation of eight feet (8’), an includes am adjacent 
paved surface lot with approximately 1,400 total spaces with a vehicle height limitation 
of thirteen feet (13’) adjacent to the Economy Parking Garage, located two miles from 
the Main Terminal.   

 

M. Employee Parking Lot:  The lot located on the north side of the Airport property and 
used for parking by Airport employees.   

 

N. Economy Toll Plaza:  The parking exit plaza for the Economy Parking Garage where 
customers pay their parking fees. 
 

O. FAA: The U.S. Department of Transportation Federal Aviation Administration or any 
successor thereto. 

 

P. Fiscal Year:  October 1st through September 30th of each year. 

 

Q. First Class: A manner of operation of the Company, a standard of quality of materials 
and/or a standard of quality of services that meets standards in other airports 
throughout the United States. 

 

R. Gross Receipts:  The total amount of monies collected (or due hereunder) by Company 
resulting from Company’s operations under this Contract. 

 
S. Long Term Parking Garage: The garage located adjacent to the Main Terminal consisting 

of eight parking levels with approximately 8,440 total spaces with a vehicle height 
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limitation of 7’ 10”, including an additional 350 space employee parking area located in 
a nested area that is monitored and administered by the Company. 

 

T. Main Terminal: The nine-level central passenger terminal building at the Airport that 

contains: Level 1-baggage claim; Level 2-airline ticket counters; Level 3-transfer to 

Airside Terminals; and Levels 4 through 9 - six (6) short term parking levels.  

 
U. Overflow Parking:  Areas on Airport property, which are determined by Commercial 

Parking to be used as alternate and/or additional parking areas to accommodate 
parking needs as traffic dictates. 
 

V. Parking Facilities:  Collectively, the Short Term Parking Garage, Long Term Parking 
Garage, Economy Parking Garage, Cell Phone Waiting Lot, Employee Parking Lot, and 
Overflow Parking, if necessary.  

 

W. Parking Facilities Operating Processes (Processes):  The operation and management of 
Parking Facilities at the Airport performed and provided by Company as detailed in 
Exhibit A, Parking Facilities Operating Processes. 
 

X. Parking Fees:  Compensation paid to Authority, at Board approved rates, by customers 
who park their vehicles in the Parking Facilities at the Airport. 

 

Y. Parking Toll Plazas:  The parking exit plazas consisting of the Terminal Toll Plaza for the 
Short Term Parking Garage and Long Term Parking Garage, and Economy Toll Plaza for 
the Economy Parking Garage, where customers pay their Parking Fees. 
 

Z. Personnel: Individuals who are directly employed or contracted by Company to perform 
the Processes at the Airport. 

 
AA. Resident Manager: The individual designated by Company to exclusively manage and 

oversee the day-to-day management and operation of this Contract who will at all times 
be an authorized official to represent and act on behalf of the Company with regard to 
this Contract. The Resident Manager will meet the qualifications, as defined in Exhibit A, 
Parking Facilities Operating Processes, Section 5, Personnel and will be present at the 
Airport a minimum of 40 hours per week, usually during normal business hours.  The 
Resident Manager will be available via phone outside of normal business hours. 
 

BB. Short Term Parking Garage:  The garage located above the Main Terminal consisting of 
six parking levels with approximately 3,600 total spaces with a vehicle height limitation 
of 6’ 8”. 
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CC. Surface Lot:  The lot adjacent to the Economy Parking Garage, located two miles from 
the Main Terminal, which includes a paved surface lot with approximately 1,400 total 
spaces with a vehicle height limitation of thirteen feet (13’). 
 

DD. Terminal Toll Plaza:  The parking exit plaza for the Short Term Parking Garage and Long 
Term Parking Garage, where customers pay their Parking Fees. 
 

EE. TSA: The U.S. Department of Homeland Security Transportation Security Administration 
or any successor thereto. 
 

FF. Valet Parking:  A parking service provided by Company in which customers’ vehicles are 
parked for them by the valet. 
 

GG. Value Added Services:  Additional services offered to customers for a fee that 
enhances the customers experience, generates revenue, encourages the utilization of 
the Airport’s Parking Facilities and services, and provides a value to the customer, such 
as time savings. 
 

HH.Vehicle Detailing:  A service provided by Company for customers’ vehicles. 
 

II. Vice President of Concessions and Commercial Parking: The Authority employee 
designated by Authority’s Chief Executive Officer to manage and oversee this Contract. 

 
1.02 Exhibits 

The following Exhibits are attached hereto and are hereby incorporated and made a part of 
this Contract. Based on the needs of Authority, the Exhibits may be modified from time to 
time in writing to Company without formal amendment to this Contract.  

 
A. Exhibit A, Parking Facilities Operating Processes 

 
B. Exhibit B, Staffing Plan 

 
C. Exhibit C, Employee Pay Rates and Benefits 

 
D. Exhibit D, General Rules for Employee Conduct 
 

E. Exhibit E, Job Procedures and Work Methods 
 

F. Exhibit F, Employee Training Program 
 

G. Exhibit G, Facility Locations 
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H. Exhibit H, Vehicle Detailing Services 
 

I. Exhibit I, Value Added Services 
 

J. Exhibit J, Scrutinized Company Certification 
 
 

ARTICLE 2 

SCOPE OF SERVICES  

2.01  Company agrees to provide the Processes as set forth in Exhibit A, Parking Facilities 
Operating Processes.  
 

2.02 Contacts 
A.  Contract Manager 

Authority has designated the Director of Commercial Parking and Ground 
Transportation with Authority Concessions and Commercial Parking  Department as the 
Contract Manager. 

 
B. Resident Manager 

Company shall appoint an active, qualified, competent and experienced employee to 
oversee and manage the performance of the Processes and represent and act on behalf 
of Company.  The Resident Manager shall have full authority to make day-to-day 
business decisions on behalf of Company with respect to the Processes including, but 
no limited to, authority to control the conduct and demeanor of Company’s personnel.  
The Resident Manager shall designate a qualified, competent, and experienced 
subordinate to be in charge and available during his/her absence during Authority’s 
operating hours. 

 
C.  Company must not remove Resident Manager from providing the Processes 

contemplated by this Contract; provided, however, that the removal of such personnel 
due to their incapacity, voluntary termination or termination due to just cause will not 
constitute a violation of this Contract. Authority will require that, at a minimum, any 
proposed replacement meet the minimum requirements as detailed in Exhibit A, 
Parking Facilities Operating Processes.  Company will not make any personnel changes 
of the Resident Manger until written notice is made to and approved by the Authority 
Vice President of Concessions and Commercial Parking or designee. 

 
ARTICLE 3 

TERM 

3.01 Effective Date 
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This Contract will become effective upon execution by Company and approval and 
execution by Authority. This Contract may be executed in one or more counterparts, each 
of which will be deemed an original and all of which will be taken together and deemed to 
be one instrument. 

 
3.02   Term 

The Term of this Contract commences on July 1, 2020 and will continue through June 30, 
2025 unless terminated earlier as provided herein. 

 
3.03   Commencement of Fees and Charges 

All fees and charges hereunder will commence on July 1, 2020 and will continue for the 
Term of this Contract. 

 
3.04    Commencement of Operations 

Company will begin providing Processes on July 1, 2020 and will continue for the Term of 
this Contract. 
 

3.05    Renewal Option 
This Contract may be renewed at the same terms and conditions hereunder for one, two 
year period at the discretion of the CEO. Such renewal will be effective by issuance of a 
written letter to Company by CEO. If all such renewals are exercised, this Contract will have a 
final termination date of June 30, 2027. 

 
3.06  Early Termination 

Authority may terminate this Contract, without cause, by giving thirty (30) days written 
notice to Company.  Company will not, at any time during the Term of this Contract, 
abandon, terminate, or cease to operate the Parking Facilities without prior written 
approval from Authority. 
 

3.07 Notwithstanding the above, the Indemnification provisions of this Contract will survive 
termination of this Contract, as will the Authority obligation to make payment to Company 
for work performed up to the effective date of termination of this Contract. 

 
 

ARTICLE 4 

FEES AND PAYMENTS 

4.01 Fees 
 
A. Not-to-Exceed Amount 

The total Management Fee payable under this Contract will be subject to the amount 
approved by the Board.  Authority will provide written notice to Company of the amount 
approved and any revised amount thereafter. 
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B. Management Fee 

As compensation for operating, managing, and maintaining the Parking Facilities, 

Company will be paid, in equal monthly installments, a Management Fee.  Payment will 

be paid in arrears on a monthly basis. 

 

The annual Management Fees are as follows: 

 

Operations and Management Term Management Fee 

July 1, 2020 – June 30, 2021 $336,000.00  

July 1, 2021 – June 30, 2022 $346,080.00  

July 1, 2022 – June 30, 2023 $356,462.00  

July 1, 2023 – June 30, 2024 $367,156.00 

July 1, 2024 – June 30, 2025 $378,171.00  

Renewal Option: 
July 1, 2025 – June 30, 2026 

$389,516.00 

July 1, 2026 – June 30, 2027 $401,202.00  

Total Seven (7) Year Fees $2,574,587.00 

 
4.02 Operating Expenses 

 

A. Annual Budget 

Company will prepare and submit a proposed annual budget of projects costs for all 

reimbursable expenses to be incurred in the normal operation and management of the 

Parking Facilities to the Authority’s Concessions and Commercial Parking Department 

no later than April 15 for the Authority’s next Fiscal Year.  The Authority’s Concessions 

and Commercial Parking Department will review the proposed annual budget and 

establish a final annual budget.  The approved annual budget will be returned to the 

Company and will include all anticipated costs and expenses to be incurred by Company 

in its normal operations under this Contract, excluding non-reimbursable expenses as 

defined herein. 

 

B. Monthly Budget 

Upon Authority request, Company will prepare and submit a proposed monthly budget 

and staffing plan to the Authority’s Concessions and Commercial Parking Department 

by the 25th of each month. The proposed monthly budget will include projected costs 

of maintaining and operating the Parking Facilities for the ensuing month, excluding 

non-reimbursable expenses.  In estimating wage costs, the Company must include 



 

 
Hillsborough County Aviation Authority   
Parking Facilities Management Services   Page 11 of 51 
 CONTRACT   

allowances for absenteeism and other minor staffing abnormities.  The Authority’s 

Concessions and Commercial Parking Department will review the proposed monthly 

budget and establish a final monthly budget.  The Authority’s Concessions and 

Commercial Parking Department will sign and return approved copies of the monthly 

budget to the Company.  Approved monthly budget expense amounts will constitute 

the maximum payable for each category of expenditure, except for special items 

approved in advance in writing by Authority. 

 

C. Amendments to Budgets 

Amendments to the monthly or annual budgets may be made only by written request 

by the Company and approved in writing by the Authority’s Concessions and 

Commercial Parking Department. 

 

4.03 Reimbursement of Approved Operating Expenses 

 

A. Cumulative monthly reimbursements of expenses for equipment, supplies, and services 

will not exceed the approved annual budget. Requests for an amendment to the 

approved annual budget will be submitted in writing to the Vice President of 

Concessions and Commercial Parking by Company and will be accompanied by a written 

justification of the need. 

 

B. Company will pay all approved costs and expenses connected with the operations 

hereunder when due.  On or before the 10th calendar day of each month, Company will 

submit to Authority the monthly report, as described in Section 4.06, B. below. 

 

C. Failure to submit a properly documented invoice will result in non-payment of the 

undocumented expenses. The specific documentation required for reimbursement is 

detailed by Authority in Section 4.06(B) below. Authority will reimburse Company 

within thirty (30) days after receipt of the fully documented expense requisition. 

 

4.04 Reimbursable Expenses 

To be eligible for reimbursement, expenses must be pre-approved by Authority. 

"Reimbursable Expenses" is hereby defined as all anticipated operating expenses to be 

incurred by Company in the normal operation, management, and maintenance of the 

Parking Facilities and included in the approved annual operating budget, including but not 

limited to, the following: 
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A. Resident Manager's and assistant manager's salary, as approved by Authority, and all 

other associated payroll costs, such as payroll taxes, health care program costs and 

related benefits. 

 

B. Staffing costs of all other employees whether full-time or part-time that are necessary 

to operate the Parking Facilities. Any overtime reimbursement requested from 

Authority will be within the overtime allowance established in Company's approved 

budget and may require an explanation of the need for such overtime. 

 

C. All payroll taxes and any similar charges, employee benefit costs including paid days off, 

health insurance, workers' compensation insurance and unemployment insurance, and 

any similar charges, as approved, relating to salaries and wages under Subsections A 

and B above. 

 

The workers’ compensation insurance reimbursement by Authority will be five and five-

tenths percent (5.5%) applied to each month’s total payroll. 

 

D. The cost of uniforms and badges.  Any Company issued articles missing from the 

inventory or those not returned upon termination by an employee will be non-

reimbursable. 

 

E. The cost of training and licensing for existing local employees, as approved by Authority. 

 

F. Any advertising and promotional costs; however, these must be approved in advance 

by Authority in writing. 

 

G. The cost of credit card processing and related equipment necessary for the Parking 

Facilities subject to Authority approval. 

 

H. The cost of local employment screening, hiring, and training of employees. 

 

I. Cost of repairs and maintenance of Parking Facilities operational areas and offices, 

including sweeping and cleaning operations and any other repairs necessary for the 

direct operation of the Parking Facilities as provided for in the Processes. 

 

J. Any capital expense, upon prior approval by Authority that is deemed necessary for the 

direct operation of the Parking Facilities. 
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K. The cost of approved armored car service. 

 

L. The cost of marketing services to promote the Airport parking and related value added 

services as requested and approved by Authority. Any Value Added Services listed in 

Exhibit I, Value Added Services, or any future services, are not approved by the 

Authority until done so in writing from the Authority to the Company. 

 

M. The cost of parking tickets. 

 

N. Other reasonable costs approved in writing and in advance by Authority. 

 

4.05 Non-Reimbursable Expenses  

Non-Reimbursable Expenses is hereby defined as the following expenses which are 

specifically excluded from the annual operating budget and will be provided by Company 

without additional cost to Authority (Non-Reimbursable Expenses are deemed included in 

the Management Fee): 

 
A. Salaries, costs, and expenses related to legal services, offsite or indirect audit, 

accounting, administrative, design, engineering, bookkeeping, executive Personnel of 

Company, or any home office employee.  

 

B. The cost of licenses, permits, and fees, excluding registration fees for Company Provided 

Vehicles, obtained pursuant to existing federal, state, county or city statute, ordinance, 

rule or regulation. 

 

C. Internal accounting and audit costs obtained pursuant to existing federal, state, county 

or city statute, ordinance, rule, or regulation. 

 

D. Home office travel or accommodation, home office telephone/communication 

expenses, home office computer equipment, home office entertainment, and home 

office general office expenses, as well as any travel and entertainment of local 

Personnel. 

 

E. The cost of any and all penalties and fines paid by Company and its employees. 

 

F. The cost or expenses of legal representation. 
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G. The cost of any independent external audits as may be required by Authority. 

 

H. The cost of any and all guarantees, bonds, or letters of credit, broker fees, and the cost 

of the insurance requirements including any deductibles, except as specifically provided 

for as a Reimbursable Expense. 

 

I. Any contract negotiation expenses. 

 

J. Financing costs associated with Company's working capital. 

 

K. Liquidated damages payable in accordance with the terms of this Contract. 

 

L. Costs arising or resulting from negligence, disregard, neglect, failure, carelessness or 

inattention of Company or Company's employees or agents. 

 

M. Company's cost of funds necessary to pay operating expenses prior to reimbursement 

by Authority. 

 

N. The cost of obtaining and maintaining the cashier change bank. 

 

O. The cost of any payments made by Company to Authority related to the Indemnification 

Article of this Contract. 

 

P. Any cashier or revenue shortages. 

 

Q. Federal, state, and local income, personal and applicable sales use and personal property 

taxes incurred by Company or individuals of Company, its agents and employees in its 

operations. 

 

R. Any late payments or interest charges incurred. 

 

S. Long distance telephone charges not directly related to Processes provided under this 

Contract, including long distance telephone charges between the local and 

home/corporate office and personal calls. 
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T. The cost of cellular telephones and communications made by cellular telephones not 

supplied by Authority. 

 

U. Start up and transition costs related to the commencement of Processes under this 

Contract. 

 

V. Any fees associated with the replacement of lost badges. 

 

W. Any operating expense not included above as a reimbursable expense, and not approved 

in writing by Authority. 

 

4.06 Monthly Billings 

The Company will submit the required monthly requisition forms for the previous month.  

Concessions and Commercial Parking Department will review the requisition forms and 

reimburse the Company for approved operating expenses. The normal timeframe in which the 

Authority provides reimbursement to the Company for authorized operating expenses is thirty 

(30) days.  Any additional services or actions by the Company as directed by the Authority will 

be included in the submittal for monthly billings. 

 
A. Payment Processing 

Prior to submitting the monthly requisition forms, the Company will: 
 

(1) Review all figures for accuracy. 
(2) Assure that Personnel for whom reimbursement of wages and expenses is 

requested have actually been employed during the period of the billing. 
(3) Verify actual expenditures for: 

a) Payroll. 
b) Any approved insurance. 
c) Workers' compensation. 
d) FICA (Federal Insurance Contribution Act). 
e) Uniform service. 
f) All approved Reimbursable Expenses. 

(4) Provide quarterly documentation of the Federal Unemployment Tax Act 
(“FUTA”) and the State Unemployment Tax Act (“SUTA”) payments and 
reconciliations for clarification of these charges. 

(5) Provide a list all employees on leave of absence ("LOA") who still receive 
reimbursable benefits, including reason for LOA. 

(6) Provide a detailed list and all associated documentation for all approved 
purchases of equipment, supplies, and services necessary for normal 
operations. Non-budgeted purchases must be approved by Concessions 
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and Commercial Parking Department in writing and in advance of the 
purchase. 

(7) Provide a written explanation of all overtime to the Concessions and 
Commercial Parking Department for approval. The intent is to minimize 
overtime. If unanticipated overtime is required on a reasonable basis, 
Concessions and Commercial Parking Department will consider a written 
justification of actual overtime payments. 

 
B. Monthly Report Reimbursement Documentation 

The Company will submit the approved monthly budget and monthly report that 

includes all approved documentation for reimbursement for the previous month by the 

10th calendar day of the following month, in a three ring binder, separated by tabs for 

each category listed below. 

(1) Garage activity and ticket summary. 
(2) Budget and requisition combined report. 
(3) Budget and requisition parking report. 
(4) Airport Concessions Disadvantaged Business Enterprise (“ACDBE”) report. 
(5) Valet parking report. 
(6) Revenue detail report. 
(7) Employee benefits report. 
(8) Quarterly payroll tax spreadsheet. 
(9) Employee punches. 
(10) Fuel accounting. 
(11) Accurate list of all current employees. 
(12) Terminated employee list including termination date. 
(13) Other Operating Expenses section to include all other non-payroll related 

expenses for reimbursement such as armored car and credit card transaction 
processing fees. 

 
Each tab will have a summary page listing all invoices in the tab. Each invoice will 
be submitted without markup or adjustments of any kind. The ACDBE 
documentation will include copies of all qualifying invoices. All submitted monthly 
reports and spreadsheets listed above will be electronically submitted to the 
Concessions and Commercial Parking Department in Microsoft Excel format. All 
spreadsheets will be submitted in a way so the Concessions and Commercial 
Parking Department can view all formulas used. 
 
The Company will submit any additional documentation required by the 
Concessions and Commercial Parking Department necessary to verify the accuracy 
of Reimbursable Expenses. Invoices and proof of payment will be accepted as 
adequate documentation in most cases. Statements cannot be used for proof of 



 

 
Hillsborough County Aviation Authority   
Parking Facilities Management Services   Page 17 of 51 
 CONTRACT   

payment. Requisitions for wages must be supported by payroll records including 
employee punches. Payroll records must be expressed on a calendar month basis 
to coincide with the monthly submitted budgets and monthly reports. 

 
C. Credit Cards 

The Company is required to provide an approved credit card processing service to 
assure the fast, efficient processing of credit card transactions for the payment of 
Parking Fees. The Company will provide for the secure transmission of credit card 
data in accordance with Payment Card Industry (PCI) standards as governed by 
Federal Laws, subject to change from time to time. The Authority will not be held 
responsible for the mishandling of credit card data on the Company’s systems, by 
the Company’s employees, or through the Company’s network connections. The 
Company will not use Authority’s Wi- Fi system. The Company will arrange and pay 
for any service associated with the transmission. Installation of the Connectivity 
System will be performed through Authority’s Tenant Work Permit (TWP) 
Program. The cost of installing the Connectivity System is subject to Authority 
approval and will be reimbursed. 

 
Credit card revenues are to be transferred directly into the Authority’s bank 
account by the credit card companies in a timely manner. The costs must be 
included in the annual and monthly operating budgets. All discount fees and 
transaction fees will be the best rates available to the Company.  No fees or 
commissions will be paid by the credit card processor to the Company.  Credit card 
processing (discount fees) will be withdrawn Authority parking revenue bank 
account by the Company. 

 
D. Checks 

When payment is in the form of a check, the Company is responsible for pursuing 
collection efforts for all checks returned for Non-Sufficient Funds. 

 

E. SunPass Plus 
The Authority has contracted with the Florida Department of Transportation 
(FDOT) to provide customers the SunPass Plus payment option for public parking. 
SunPass Plus revenues are transferred directly into the Authority’s bank account 
by the FDOT, minus any discount and transactions fees.  

 

4.07 Overcharges, Undercharges, and Refunds 

The Company is liable for the refund of any overcharges to the customer, payment of any 

undercharges to the Authority, and for any Authority refunds. 
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A. Overcharges 

(1) If the Company charges a customer a price in excess of the established schedule of 
rates,  the amount by which the actual charge exceeds the established rate will 
constitute an overcharge which will be returned to the customer, where possible, 
following the procedures below. If the overcharge cannot be returned to the 
customer, the overcharge becomes the property of the Authority. Overcharges will 
not be applied against shortages to counterbalance the reimbursement amount the 
Company is required to remit. 

(2) If the overcharge is discovered before the deposit of the days' receipts, the 
Company will reimburse the overcharge to the customer. The transaction will be 
noted on the appropriate cashier shift report with a brief justification and verifying 
data attached. 

(3) If the overcharge is discovered after the deposit of the days' receipts, the Company 
will forward all documented evidence to the Concessions and Commercial Parking 
Department. The Authority will issue the reimbursement. 

(4) If the overcharge is on a credit card, the Company is responsible for researching all 
credit card charge-back claims to determine the validity of such overcharge claims and 
will make the necessary adjustments to customer's account. 
 

B. Undercharges 
If the Company charges a customer a price which is less than the established schedule of 
rates, the amount by which the actual charge is less than the established rate schedule will 
constitute a shortage and an amount equivalent thereto will be promptly paid by the 
Company into the parking receipts due to the Authority. 
 

C. Refunds 
(1) All refunds must be approved by the Concessions and Commercial Parking 

Department. 
(2) Employee Permits - from time to time a customer of the Employee Lot may request 

a refund because the individual no longer needs to park in the Employee Lot for the 
time period that has been paid. The employee permit office staff will assemble all 
pertinent information along with the customer’s request for a refund and submit to 
the Concessions and Commercial Parking Department. 

 

4.08 Gross Receipts 

 

A. Collection and Deposit of Gross Receipts 

Company will collect, hold in trust for Authority, account for, and deposit daily in the 

bank account designated by Authority, and in the name of Authority, all Gross Receipts 

derived from Company's operations hereunder. 
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B. Protection of Gross Receipts 

All Gross Receipts derived from Company's operations hereunder are public funds of 

Authority and will be held in trust by Company while the funds are in its custody and 

control. Should any of such Gross Receipts be lost, stolen, or otherwise unlawfully 

removed from the custody and control of Company and if any counterfeit currency is 

accepted by Company, Company will continue to be responsible therefore and will 

deposit in the bank designated by Authority a like sum of monies within 48 hours of 

discovery of such loss, theft, or unlawful removal. Should said loss, theft, or unlawful 

removal be insured or otherwise secured by Company, any payments made to Authority 

by such insurance company, bonding company, or other, when paid to Authority, will 

be reimbursed to Company to the extent of such deposit. Company will be responsible 

for any increase in Authority's banking service charges resulting from Company's failure 

to follow established and approved procedures. 

 

4.09 Payment Method 
Company will receive electronic payments via Automated Clearing House (ACH)–VIP 
Supplier, ACH–Standard, ePayables, or Purchasing Card (PCard). Authority reserves the 
right to modify the electronic payment methods and processes at any time. Company may 
change its selected electronic payment method during the Term of this Contract in 
coordination with Accounts Payable.  
 

4.10  Payment When Services Are Terminated at the Convenience of Authority 
In the event of termination of this Contract for the convenience of Authority, Authority will 
compensate Company as listed below; however, in no event shall Company be entitled to 
any damages or remedies for wrongful termination.  

 
A. All services performed prior to the effective date of termination;  

B. Reimbursable Expenses due up to the date of termination; and 

C. Expenses incurred by Company in effecting the termination of this Contract as approved 

in advance by Authority. 

4.11 Prompt Payment 
Company must pay any of its subcontractor(s) who have submitted verified invoices for 
work already performed within ten (10) calendar days of being paid by Authority. Any 
exception to this prompt payment provision will only be for good cause with prior written 
approval of Authority. Failure of Company to pay any of its subcontractor(s) accordingly will 
be a material breach of this Contract.  
 

4.12 Holdover  
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Any Processes provided by the Company with the written consent of Authority after the 
Expiration Date of this Contract shall be on a month to month basis with all provisions of 
this Contract, including fees and charges, remaining in place until such time that Authority 
gives notice to Company to cease Processes. Notice to cease Processes will be provided 
not less than thirty (30) days prior to the anticipated cessation date.  

 
Any Processes provided by the Company after the termination of this Contract without the 
written approval of Authority constitute a month-to-month agreement on the same terms 
and conditions as this Contract. Authority must pay the Management Fee for the entire 
holdover period for that portion of Processes provided by Company where this Contract 
has expired or been terminated. In the event of such holdover tenancy, Company shall 
indemnify Authority against all damages arising out of Company’s holdover tenancy, 
including but not limited to, any costs incurred by Authority to evict Company, and all 
insurance policies required to be obtained and maintained by Company as set forth in this 
Contract shall continue in full force and effect. 

 
 

ARTICLE 5  

TAXES 

All taxes of any kind and character payable on account of the work done and materials furnished under 
this Contract will be paid by Company. The laws of the State of Florida provide that sales tax and use 
taxes are payable by Company upon the tangible personal property incorporated in the work and such 
taxes will be paid by Company. Authority is exempt from all State and federal sales, use and 
transportation taxes. 
 

 
ARTICLE 6 

OWNERSHIP OF DOCUMENTS 

All documents, papers, letters, maps, books, tapes, photographs, films, sound recordings, data 
processing software, or other material, regardless of the physical form or characteristics made by 
Company or its employees incident to, or in the course of, professional services to Authority, will 
be and remain the property of Authority. 
 
 

ARTICLE 7 

QUALITY ASSURANCE 

Company will be solely responsible for the quality of all work performed by Company, its 
employees and/or its subcontractors under this Contract. All services furnished by Company, its 
employees and/or its subcontractors must be performed in accordance with best management 
practices and best professional judgment, in a timely manner, and must be fit and suitable for the 
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purposes intended by Authority. Company's services and deliverables must conform with all 
applicable federal and State laws, regulations and ordinances. 
 
 

ARTICLE 8 

NON-EXCLUSIVE 

Company acknowledges that Authority has, or may hire, others to perform work similar to or the 
same as that which is within Company's Processes under this Contract. Company further 
acknowledges that this Contract is not a guarantee of the assignment of any work and that the 
assignment of work to others is solely within Authority discretion. 

 
 

ARTICLE 9 

DEFAULT AND TERMINATION 

 
9.01  Events of Default 

Company will be deemed to be in default of this Contract upon the occurrence of any of the 
following: 

 
A. The failure or omission by Company to perform its obligations under this Contract or 

the breach of any terms, conditions and covenants required herein. 
 
B.   Being in arrears in the payment of the whole or any part of the rentals, fees and charges 

agreed upon hereunder for a period of ten (10) days after notice of such default to 
Company. 

 
C. The conduct of any business or performance of any acts at the Airport not specifically 

authorized in this Contract, failure to perform any of the provisions of this Contract, or 
any other agreement between Authority and Company, and Company’s failure to 
discontinue that business or those acts within ten (10) days of receipt by Company of 
Authority written notice to cease said business or acts. 

 
D.   The divestiture of Company’s estate herein by operation of law, by dissolution, or by 

liquidation, not including a merger or sale of assets. 
 
E. The appointment of a Trustee, custodian, or receiver of all or a substantial portion of 

Company’s assets; or the insolvency of Company; or if Company will take the benefit of 
any present or future insolvency statute, will make a general assignment for the benefit 
of creditors, or will seek a reorganization or the readjustment of its indebtedness under 
any law or statute of the United States or of any state thereof, including the filing by 
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Company of a voluntary petition of bankruptcy or the institution of proceedings against 
Company for the adjudication of Company as bankrupt pursuant thereto. 

 
F. Company’s violation of Florida Statute Section 287.133 concerning criminal activity on 

contracts with public entities. 
 
9.02  Authority Remedies 

In the event of any of the foregoing events of default enumerated in this Article, and 
following ten (10) days notice by Authority and Company's failure to cure, Authority, at its 
election, may exercise any one or more of the following options or remedies, the exercise 
of any of which will not be deemed to preclude the exercise of any other remedy herein 
listed or otherwise provided by statute or general law: 

 
A. Terminate Company's rights under this Contract and, in accordance with law, Company 

will remain liable for all payments or other sums due under this Contract and for all 
damages suffered by Authority because of Company's breach of any of the covenants 
of this Contract; or 

 
B. Treat this Contract as remaining in existence, curing Company's default by performing 

or paying the obligation which Company has breached. In such event all sums paid or 
expenses incurred by Authority directly or indirectly in curing Company's default will 
become immediately due and payable as well as interest thereon, from the date such 
fees or charges became due to the date of payment, at twelve percent (12%) per annum 
or to the maximum extent permitted by law; or 
 

C. Declare this Contract to be terminated, ended, null and void. 
 

No waiver by Authority at any time of any of the terms, conditions, covenants, or 
agreements of this Contract, or noncompliance therewith, will be deemed or taken as a 
waiver at any time thereafter of the same or any other term, condition, covenant, or 
agreement herein contained, nor of the strict and prompt performance thereof by 
Company. No notice by Authority will be required to restore or revive time is of the essence 
hereof after waiver by Authority or default in one or more instances. No option, right, 
power, remedy, or privilege of Authority will be construed as being exhausted or discharged 
by the exercise thereof in one or more instances. It is agreed that each and all of the rights, 
powers, options, or remedies given to Authority by this Contract are cumulative and that 
the exercise of one right, power, option, or remedy by Authority will not impair its rights to 
any other right, power, option, or remedy available under this Contract or provided by law. 
No act or thing done by Authority or Authority agents or employees during the Term will be 
deemed an acceptance of the surrender of this Contract, and no acceptance of surrender 
will be valid unless in writing. 

 
9.03 Continuing Responsibilities of Company 
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Notwithstanding the occurrence of any event of default, Company will remain liable to 
Authority for all payments payable hereunder and for all preceding breaches of this 
Contract. Furthermore, unless Authority elects to cancel this Contract, Company will remain 
liable for and promptly pay any and all payments accruing hereunder until termination of 
this Contract. 

 
9.04 Company’s Remedies 

Upon thirty (30) days written notice to Authority, Company may terminate this Contract 
and all of its obligations hereunder, if Company is not in default of any term, provision, or 
covenant of this Contract or in the payment of any fees or charges to Authority, and only 
upon or after the occurrence of the following: the inability of Company to use Airport for a 
period of longer than ninety (90) consecutive days due to war, terrorism, or the issuance of 
any order, rule or regulation by a competent governmental authority or court having 
jurisdiction over Authority, preventing Company from operating its business for a period of 
ninety (90) consecutive days, provided, however that such inability or such order, rule or 
regulation is not due to any fault or negligence of Company.  

 
In the event it is determined by a court of competent jurisdiction that Authority has 
wrongfully terminated this Contract, such termination shall automatically be deemed a 
termination for convenience under Article 3.06. 

 
  

ARTICLE 10 

INDEMNIFICATION 

A. To the maximum extent permitted by Florida law, in addition to Company's obligation 
to provide, pay for and maintain insurance as set forth elsewhere in this Contract, 
Company will indemnify and hold harmless Authority, its members, officers, agents, 
employees, and volunteers from any and all liabilities, suits, claims, procedures, liens, 
expenses, losses, costs, fines and damages (including but not limited to claims for 
attorney's fees and court costs) caused in whole or in part by the:  

 
1. Presence on, use or occupancy of Authority property; 
2. Acts, omissions, negligence (including professional negligence and malpractice), 

errors, recklessness, intentional wrongful conduct, activities, or operations; 
3. Any breach of the terms of this Contract; 
4. Performance, non-performance or purported performance of this Contract; 
5. Violation of any law, regulation, rule, Advisory Circular, or ordinance; 
6. Infringement of any patent, copyright, trademark, trade dress or trade secret rights; 

and/or 
7. Contamination of the soil, groundwater, surface water, storm water, air or the 

environment by fuel, gas, chemicals or any other substance deemed by the 
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Environmental Protection Agency or other regulatory agency to be an 
environmental contaminant; 

 
by Company or Company's officers, employees, agents, volunteers, subcontractors, 
invitees, or any other person whether the liability, suit, claim, lien, expense, loss, cost, 
fine or damages is caused in part by an indemnified party.  This indemnity obligation 
expressly applies, and shall be construed to include, any and all claims caused in part by 
negligence, acts or omissions of the Authority, its members, officers, agents employees, 
and volunteers. 

 
B. In addition to the duty to indemnify and hold harmless, Company will have the separate 

and independent duty to defend Authority, its members, officers, agents, employees, 

and volunteers from all suits, claims, proceedings, or actions of any nature seeking 

damages, equitable or injunctive relief, liens, expenses, losses, costs, royalties, fines,  

attorney's fees or any other relief in the event the suit, claim, or action of any nature 

arises in whole or in part from the: 

1. Presence on, use or occupancy of Authority property; 
2. Acts, omissions, negligence (including professional negligence and malpractice), 

errors, recklessness, intentional wrongful conduct, activities, or operations; 
3. Any breach of the terms of this Contract; 
4. Performance, non-performance or purported performance of this Contract; 
5. Violation of any law, regulation, rule, Advisory Circular, or ordinance; 
6. Infringement of any patent, copyright, trademark, trade dress or trade secret rights; 
7. Contamination of the soil, groundwater, surface water, stormwater, air or the 

environment by fuel, gas, chemicals or any other substance deemed by the 
Environmental Protection agency or other regulatory agency to be an 
environmental contaminant; 

 
by Company or Company's officers, employees, agents, volunteers, subcontractors, 
invitees, or any other person directly or indirectly employed or utilized by Company 
regardless of whether it is caused in part by Authority, its members, officers, agents, 
employees, or volunteers. This duty to defend exists immediately upon presentation of 
written notice of a suit, claim or action of any nature to Company by a party entitled to 
a defense hereunder.  This defense obligation expressly applies, and shall be construed 
to include, any and all claims caused by the negligence, acts or omissions, of the 
Authority, it’s Members, officers, agents, employees and volunteers. 

 
C. If the above indemnity or defense provisions or any part of the above indemnity or 

defense provisions are limited by Florida Statute §725.06(1) or any other applicable 
law, then with respect to the part so limited, the monetary limitation on the extent of 
the indemnification shall be the greater of the (i) monetary value of this Contract, (ii) 
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coverage amount of Commercial General Liability Insurance required under this 
Contract or (iii) $1,000,000.00. Otherwise, the obligations of this Article will not be 
limited by the amount of any insurance required to be obtained or maintained under 
this Contract. 

 
D.  In addition to the requirements stated above, to the extent required by FDOT Public 

Transportation Grant Agreement and to the fullest extent permitted by law, the 
Contractor shall indemnify and hold harmless the State of Florida, FDOT, including the 
FDOT’s officers and employees, from liabilities, damages, losses and costs, including, 
but not limited to, reasonable attorney’s fees, to the extent caused by the negligence, 
recklessness or intentional wrongful misconduct of the Contractor and persons 
employed or utilized by the Contractor in the performance of this Contract. This 
indemnification in this paragraph shall survive the termination of this Contract.  Nothing 
contained in this paragraph is intended to nor shall it constitute a waiver of the State of 
Florida’s and FDOT’s sovereign immunity. 

 
E. Company's obligations to defend and indemnify as described in this Article will survive 

the expiration or earlier termination of this Contract until it is determined by final 
judgment that any suit, claim or other action against Authority, its members, officers, 
agents, employees, and volunteers its fully and finally barred by the applicable statute 
of limitations or repose. 

 
F. Nothing in this Article will be construed as a waiver of any immunity from or limitation 

of liability Authority, or its members, officers, agents, employees, and volunteers may 
have under the doctrine of sovereign immunity under common law or statute.  
 

G.  Authority and its members, officers, agents, employees, and volunteers reserve the 
right, at their option, to participate in the defense of any suit, without relieving 
Company of any of its obligations under this Article.   

  
H.  If the above Sections A - G or any part of this Sections A – G is deemed to conflict in any 

way with any law, the Article or part of the Article will be considered modified by such 
law to remedy the conflict. 

 
 

ARTICLE 11 

ACCOUNTING RECORDS AND AUDIT REQUIREMENTS 

11.01  Books and Records 
In connection with payments to Company under this Contract, it is agreed Company will 
maintain full and accurate books of account and records customarily used in this type of 
business operation, in conformity with Generally Accepted Accounting Principles (GAAP). 
Company will maintain such books and records for five years after the end of the Term of 
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this Contract.  Records include, but are not limited to, parking revenue and expense 
reimbursement documentation, and books, documents, papers, and records of Company 
directly pertinent to this Contract.  Company will not destroy any records related to this 
Contract without the express written permission of Authority. 

 
11.02 Financial Reports 

Company will submit all financial reports required by Authority, in the form and within the 
time period required by Authority. 

 
11.03 Authority Right to Perform Audits, Inspections, or Attestation Engagements 

At any time or times during the term of this Contract or within three years after the end of 
this Contract, Authority, or its duly authorized representative, will be permitted to initiate 
and perform audits, inspections or attestation engagements over Company’s records for 
the purpose of determining payment eligibility under this Contract or over selected 
operations performed by Company under this Contract for the purpose of determining 
compliance with this Contract.   
 
Free and unrestricted access will be granted to all of Company’s records directly pertinent 
to this Contract, as well as records of parent, affiliate and subsidiary companies and any 
subconsultants or subcontractors. If the records are kept at locations other than the 
Airport, Company will arrange for said records to be brought to a location convenient to 
Authority auditors to conduct the engagement as set forth in this Article. Or, Company may 
transport Authority team to Company headquarters for purposes of undertaking said 
engagement.  In such event, Company will pay reasonable costs of transportation, food and 
lodging for Authority team. In the event Company maintains its accounting or Contract 
information in electronic format, upon request by Authority auditors, Company will provide 
a download or extract of data files in a computer readable format acceptable to Authority 
at no additional cost. Authority has the right during the engagement to interview 
Company’s employees, subconsultants, and subcontractors, and to make photocopies of 
records as needed. 
 
Company agrees to deliver or provide access to all records requested by Authority auditors 
within fourteen (14) calendar days of the request at the initiation of the engagement and 
to deliver or provide access to all other records requested during the engagement within 
seven (7) calendar days of each request. The Parties recognize that Authority will incur 
additional costs if records requested by Authority auditors are not provided in a timely 
manner and that the amount of those costs is difficult to determine with certainty. 
Consequently, the Parties agree Authority may assess liquidated damages in the amount of 
one hundred dollars ($100.00) per day, for each requested record not received. Such 
damages may be assessed beginning on the eighth (8th) day following the date the request 
was made. Accrual of such fee will continue until specific performance is accomplished. 
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If as a result of any engagement it is determined that Company has overcharged Authority, 
Company will re-pay Authority for such overcharge and Authority may assess interest of up 
to twelve percent (12%) on the overcharge from the date the overcharge occurred. If it is 
determined that Company has overcharged Authority by more than three percent for the 
period under consideration, Company will also pay for the entire cost of the engagement. 
 
Authority reserves the right to review, inspect, examine, or audit the books and records of 
Company’s parking receipts at any time for the purpose of verifying the Gross Receipts 
under this Contract.  Any additional monies due as a result of said engagement will be paid 
to Authority by Company and Authority may assess interest of up to 12% from the date the 
monies were originally due to the date of payment. 
 
Company will include a provision providing Authority the same access to business records 
at the subconsultant and subcontractor level in all of its subconsultant and subcontractor 
agreements executed related to this Contract. 
  

 
ARTICLE 12 

INSURANCE 

12.01   Insurance 
Company must maintain the following limits and coverages uninterrupted or amended 
through the Term of this Contract.  In the event Company becomes in default of the 
following requirements, Authority reserves the right to take whatever actions deemed 
necessary to protect its interests.  Required liability policies other than Workers’ 
Compensation/Employer’s Liability and Professional Liability, will provide that Authority, 
members of Authority’s governing body, and Authority officers, volunteers and employees 
are included as additional insured. 

 
12.02  Required Coverage – Minimum Limits 

 
A. Commercial General Liability Insurance 

The minimum limits of insurance (inclusive of any amounts provided by an umbrella or 
excess policy) covering the work performed pursuant to this Contract will be the 
amounts specified herein. Coverage will be provided for liability resulting out of, or in 
connection with, ongoing operations performed by, or on behalf of, Company under 
this Contract or the use or occupancy of Authority premises by, or on behalf of, 
Company in connection with this Contract. Coverage shall be provided on a form no 
more restrictive than ISO Form CG 00 01. Additional insurance coverage shall be 
provided on a form no more restrictive than ISO Form CG 20 10 10 01 and CG 20 37 10 
01. 

 
 Contract Specific 
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General Aggregate              $2,000,000 
Each Occurrence $2,000,000 
Personal and Advertising Injury Each Occurrence 
Products and Completed Operations Aggregate 

$2,000,000 
$2,000,000 

  
B. Workers’ Compensation and Employer’s Liability Insurance  

The minimum limits of insurance (inclusive of any amount provided by an umbrella or 
excess policy) are: 
 

Part One:  “Statutory” 
Part Two: 
Each Accident $1,000,000 
Disease – Policy Limit $1,000,000 
Disease – Each Employee $1,000,000 

 
C. Business Automobile Liability Insurance  

Coverage will be provided for all owned, hired and non-owned vehicles. Coverage shall 
be provided on a form no more restrictive than ISO Form CA 00 01. 

 
The minimum limits of insurance (inclusive of any amounts provided by an umbrella or 
excess policy) covering the work performed pursuant to this Contract will be: 
 

Each Occurrence – Bodily Injury and Property 
Damage combined 

 
$3,000,000 

 
D. Professional Liability Insurance 

Such insurance will be provided on a form acceptable to Authority and maintained 
throughout this Contract and for three years following completion of this Contract.  
Coverage will include all work of Company without exclusions unless approved in writing 
by Authority.  The limits of coverage will not be less than: 
 

Each Occurrence     $1,000,000  
Annual Aggregate     $1,000,000 

 
E. Cyber Liability & Data Storage 

Company shall purchase and maintain, throughout the life of this Contract, Cyber 
Liability Insurance which will be used for damages resulting from any claim arising out 
of network security breaches and unauthorized disclosure or use of information.  Such 
Cyber Liability coverage shall also include coverage for “Event Management” including, 
but not limited to, costs and expenses relating to notifying effected customers/users of 
a security breach, providing credit monitoring services, computer forensics costs, and 
public relations expenses, resulting from a breach of security or other compromising 
release of private data.   
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The minimum limits of liability shall be: 
 

Each Occurrence    $2,000,000  
Annual Aggregate    $2,000,000  
Event Management Expenses   $2,000,000 
 

Such Cyber Liability coverage must be provided on an Occurrence Form or, if on a Claims 
Made Form, the retroactive date must be no later than the first date of services 
provided and such claims-made coverage must respond to all claims reported within 
three years following the period for which coverage is required and which would have 
been covered had the coverage been on an occurrence basis.   

 
F. Garagekeepers’ Legal Liability 

The minimum limits for Garagekeepers’ Legal Liability for Comprehensive and Collision 
damage to patrons’ vehicles 
 

Each Vehicle       $1,000,000  
 Each Occurrence All Vehicles    $1,000,000   

 
G. Umbrella Liability Insurance or Excess Liability Insurance may be used to reach the limits 

of liability required for the General Liability and the Business Automobile Policy. If 
applicable, the amounts specified as Contract specific will be an initial layer of coverage 
which will be applicable only to claims arising out of, or in connection with, the work 
performed or the use or occupancy of Authority premises in connection with this 
Contract and will not be reduced or diminished in any manner by claims resulting from 
other than the work performed or the use or occupancy of Authority premises in 
connection with this Contract. The amounts specified as total limits will be the total 
minimum limits required, including the initial layer. 
 

H. Waiver of Subrogation 
Company, for itself and on behalf of its insurers, to the full extent permitted by law 
without voiding the insurance required by this Contract, waives all rights against 
Authority, members of Authority’s governing body and Authority officers, volunteers 
and employees, for damages or loss to the extent covered and paid for by any insurance 
maintained by Company.  
 

12.03 Incident Notification: 
The Company will promptly notify the Airport Operations Center (AOC) of all incidents 
involving bodily injury or property damage occurring on Authority-owned property, tenant 
owned property or third party property.  

 
12.04 Customer Claims, Issues, or Complaints: 



 

 
Hillsborough County Aviation Authority   
Parking Facilities Management Services   Page 30 of 51 
 CONTRACT   

All customer claims, issues, or complaints regarding property damage or bodily injury 
related to the Company will be promptly handled, addressed and resolved by the Company.  

 
The Company will track all customer claims, issues, and complaints and their status on a 
Claims Log available for review, as needed, by Authority Risk Management. The Claims Log 
should include a detailed report of the incident along with the response and/or resolution. 
Authority Risk Management has the option to monitor all incidents, claims, issues or 
complaints where the Authority could be held liable for injury or damages. 

 
12.05  Conditions of Acceptance  

The insurance maintained by Company must conform at all times with Authority Standard 
Procedure S250.06, Contractual Insurance Terms and Conditions, which may be amended 
from time to time and can be downloaded from Authority website at 
www.TampaAirport.com > Learn about TPA > Airport Business > Procurement > Additional 
Supplier Resources. 

 
 

ARTICLE 13 

GUARANTEES 

Prior to the commencement of this Contract, Company will provide to Authority and maintain for 
the Term of this Contract a fidelity guaranty, performance guaranty and payment guaranty with a 
surety company satisfactory to Authority and licensed to conduct business in the State of Florida 
as follows: 
 
13.01 Fidelity Guaranty 

Company will provide to Authority a primary commercial blanket bond or an employee 
dishonest insurance policy covering all Company's Personnel under this Contract in the 
amount of $500,000 each loss, to reimburse Authority for monetary losses experienced due 
to the dishonest acts of Company's employees. 

 
13.02 Performance Guaranty 

Company will provide to Authority a performance bond or letter of credit in the sum of 
$1,000,000, guaranteeing that Company will faithfully perform its duties as prescribed in 
this Contract.  

 
13.03 Payment Guaranty 

Company will provide to Authority a payment bond or letter of credit in the sum of 
$1,000,000, guaranteeing Company will promptly make payment to all persons supplying it 
labor, materials, supplies and services used directly or indirectly by this Contract.  

 
If at any time after commencement of this Contract and receipt of said guarantees by 
Authority, Authority will reasonably deem the surety or sureties upon such guaranty or 
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guarantees to be unsatisfactory, or if, for any reasons, such guaranty or guarantees ceases 
to be adequate to cover the performance of this Contract or prompt payment as above 
specified, Company will, at its expense within five days of written notice from Authority to 
do so, furnish additional guaranty or guarantees  in such form and amount and with such 
surety or sureties as will be deemed satisfactory to Authority.  In such event, no further 
payment to Company will be deemed due under the Contract until such new or additional 
guaranty or guarantees are furnished in a manner and form satisfactory to Authority. 

 
ARTICLE 14 

LIQUIDATED DAMAGES 

 
14.01 If any portion of the Processes required by this Contract is not commenced on July 1, 2020, 

Authority will incur substantial injury, including loss of use of facilities, loss of revenue and 
inconvenience to the public. Damages arising from such injury cannot be calculated with 
any degree of certainty. Such liquidated damages are not a penalty, but are hereby fixed 
and agreed upon between the Parties, recognizing the impossibility of precisely 
ascertaining the actual amount of damages that will be sustained by Authority as a 
consequence of such violations or failures. If liquidated damages are assessed against 
Company, that assessment is in lieu of remedies for delay and loss of revenue and is in 
addition to all other remedies available to Authority under this Contract. Upon imposition 
of liquidated damages under this Article, Authority may either deduct the liquidated 
damage amounts from any payment due to Company or deduct the liquidated damages 
from Company's performance guaranty within ten (10) days of the date the liquidated 
damages were imposed.  The Parties agree that from any money due or to become due 
Company or its surety, Authority may retain the sum of five thousand dollars ($5,000.00) 
per day, for each day thereafter, Sundays and holidays included, that any portion of the 
Processes required by this Contract have not commenced.  The Parties agree that the sum 
of five thousand dollars ($5,000.00) per day is reasonable.  The Parties agree that the 
liquidated damages described in this paragraph are solely for the delay damages arising 
from the failure to commence. 
 

14.02 Waiver of Liquidated Damages 
Authority may waive liquidated damages if it determines that the failure in Processes was 
unavoidable, as solely determined by Authority. Any such determination will be final and 
conclusive. If Company believes that the occurrence of a particular event may cause a delay 
in the commencement of its Processes, it is Company's responsibility to immediately notify 
Authority of the event. Regardless of whether Company gives such notice, Authority is not 
obligated to waive the imposition of liquidated damages. 

 
 

ARTICLE 15 
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TAKEOVER OF PROCESSES 

Authority will have the absolute right to immediately take over the operations of the Processes, 
either by itself or through others, by reason of Company’s failure, for any reason whatsoever, to 
employ, maintain in its employ, or adequately provide for the personnel necessary to keep the 
Parking Facilities open for public patronage. 

 
 

ARTICLE 16 

NON-DISCRIMINATION 

During the performance of this Contract, Company, for itself, its assignees and successors in interest, 
agrees as follows: 
 
16.01 Company will comply with the regulations relative to non-discrimination in federally assisted 

programs of the Department of Transportation (DOT) Title 49, Code of Federal Regulations, 
Part 21, as amended from time to time (hereinafter referred to as the Regulations), which are 
incorporated herein by reference and made a part of this Contract. 

 
16.02 Civil Rights. Company, with regard to the work performed by it under this Contract, will not 

discriminate on the grounds of race, color, or national origin in the selection and retention of 
subcontractors, including procurements of materials and leases of equipment. Company will 
not participate directly or indirectly in the discrimination prohibited by the Acts and the 
Regulations, including employment practices when the Contract covers any activity, project, 
or program set forth in Appendix B of 49 CFR Part 21. During the performance of this Contract, 
Company, for itself, its assignees, and successors in interest agrees to comply with the 
following non-discrimination statutes and authorities, including but not limited 
to:                                                                            

 
A.  Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits 

discrimination on the basis of race, color, national origin); 
 
B.   49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of 

Transportation—Effectuation of Title VI of The Civil Rights Act of 1964); 
 
C.   The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 

U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has 
been acquired because of Federal or Federal-aid programs and projects); 

 
D.  Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, 

(prohibits discrimination on the basis of disability); and 49 CFR part 27; 
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E.   The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits 
discrimination on the basis of age); 

 
F.  Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, 

(prohibits discrimination based on race, creed, color, national origin, or sex); 
 
G.  The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and 

applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 
and Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms 
“programs or activities” to include all of the programs or activities of the Federal-aid 
recipients, sub-recipients and contractors, whether such programs or activities are 
Federally funded or not); 

 
H.  Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination 

on the basis of disability in the operation of public entities, public and private 
transportation systems, places of public accommodation, and certain testing entities (42 
U.S.C. §§ 12131 – 12189) as implemented by Department of Transportation regulations at 
49 CFR parts 37 and 38; 

 
I.  The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) 

(prohibits discrimination on the basis of race, color, national origin, and sex); 
 
J.  Executive Order 12898, Federal Actions to Address Environmental Justice in Minority 

Populations and Low-Income Populations, which ensures nondiscrimination against 
minority populations by discouraging programs, policies, and activities with 
disproportionately high and adverse human health or environmental effects on minority 
and low-income populations; 

 
K.  Executive Order 13166, Improving Access to Services for Persons with Limited English 

Proficiency, and resulting agency guidance, national origin discrimination includes 
discrimination because of limited English proficiency (LEP). To ensure compliance with Title 
VI, Company must take reasonable steps to ensure that  LEP persons have meaningful 
access to Company’s programs (70 Fed. Reg. at 74087 to 74100); and 

 
L.  Title IX of the Education Amendments of 1972, as amended, which prohibits Company 

from discriminating because of sex in education programs or activities (20 U.S.C. 1681 et 
seq). 

 
16.03 In all solicitations either by competitive bidding or negotiation made by Company for work to 

be performed under a subcontract, including procurement of materials or leases of 
equipment, each potential subcontractor or supplier must be notified by Company of 
Company’s obligations under this Contract and the Regulations relative to nondiscrimination 
on the grounds of race, color or national origin. 
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16.04 Company will provide all information and reports required by the Regulations or directives 

issued pursuant thereto and must permit access to its books, records, accounts, other sources 
of information and its facilities as may be determined by Authority or the FAA to be pertinent 
to ascertain compliance with such Regulations, orders and instructions. Where any 
information required of Company is in the exclusive possession of another who fails or refuses 
to furnish this information, Company will so certify to Authority or the FAA, as appropriate, 
and will set forth what efforts it has made to obtain the information. 

 
16.05 In the event of Company’s non-compliance with the non-discrimination provisions of this 

Contract, Authority will impose such contractual sanctions as it or the FAA may determine to 
be appropriate, including, but not limited to, withholding of payments to Company under this 
Contract until Company complies, and/or cancellation, termination or suspension of this 
Contract, in whole or in part. 

 
16.06 Company will include the provisions of Paragraphs 16.01 through 16.05 in every subcontract 

and subconsultant contract, including procurement of materials and leases of equipment, 
unless exempt by the Regulations or directives issued pursuant thereto. Company will take 
such action with respect to any subcontract or procurement as Authority or the FAA may direct 
as a means of enforcing such provisions, including sanctions for non-compliance. Provided, 
however, that in the event Company becomes involved in or is threatened with litigation with 
a subcontractor or supplier as a result of such direction, Company may request Authority to 
enter into such litigation to protect the interests of Authority and, in addition, Company may 
request the United States to enter into such litigation to protect the interests of the United 
States. 

 
16.07 Company assures that, in the performance of its obligations under this Contract, it will fully 

comply with the requirements of 14 CFR Part 152, Subpart E (Non-Discrimination in Airport 
Aid Program), as amended from time to time, to the extent applicable to Company, to ensure, 
among other things, that no person will be excluded from participating in any activities 
covered by such requirements on the grounds of race, creed, color, national origin, or sex. 
Company, if required by such requirements, will provide assurances to Authority that 
Company will undertake an affirmative action program and will require the same of its 
subconsultants. 

  
 

ARTICLE 17 

AIRPORT CONCESSION DISADVANTAGED BUSINESS ENTERPRISE 

17.01 Authority Policy 
Authority is committed to a policy and program for the participation of Airport Concession 
Disadvantaged Business Enterprises (ACDBEs) in concession-related contracting 
opportunities in accordance with 49 CFR Part 23, as set forth in the Authority Airport 
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Concession Disadvantaged Business Enterprise (ACDBE) Policy and Program, incorporated 
herein by reference (ACDBE Program). In advancing the Authority ACDBE Program, 
Company agrees to ensure that ACDBEs, as defined in 49 CFR Part 23 and the Authority 
ACDBE Program, have a fair opportunity to participate in the performance of this Contract. 
Company will take all necessary and reasonable steps in accordance therewith to ensure 
that ACDBEs are encouraged to compete for and perform subcontracts under this Contract. 

17.02 Non-Discrimination 

A. Company and any subcontractor of Company will not discriminate on the basis of race, 
color, national origin, or sex in the performance of this Contract. Company will carry out 
applicable requirements of 49 CFR Part 23 in the award and administration of 
agreements. Failure by Company to carry out these requirements is a material breach 
of this Contract, which may result in the termination of this Contract or such other 
remedy as Authority deems appropriate. 

 
B. This Contract is subject to the requirements of the U. S. Department of Transportation’s 

regulations 49 CFR Part 23. Company agrees that it will not discriminate against any 
business owner because of the owner’s race, color, national origin, or sex in connection 
with the award or performance of any concession agreement, management contract, 
or subcontract, purchase or lease agreement, or other agreement covered by 49 CFR 
Part 23. 

 
C. Company agrees to include the statements in paragraphs (A) and (B) above in any 

subsequent concessions agreement or contract covered by 49 CFR Part 23 that it enters 
and cause those businesses to similarly include the statements in further 

17.03 ACDBE Participation and Compliance 

A. ACDBE Goal. An ACDBE concession specific goal of at least twenty-two percent (22%) of 
the total annual expenditures of goods and services generated under this Contract has 
been established throughout the Term of this Contract.   
 

B. ACDBE Termination and Substitution. Company will not terminate an ACDBE for 
convenience without Authority prior written consent. If an ACDBE is terminated by 
Company with Authority consent or, if an ACDBE fails to complete its work on this 
Contract for any reason, Company must make good faith efforts, in accordance with the 
requirements of 49 CFR Part 23.25(e) (1) (iii) and (iv), to find another ACDBE to 
substitute for the original ACDBE to provide the same amount of ACDBE participation. 
 

C. Monitoring. Authority will monitor the compliance and good faith efforts of Company 
in meeting the requirements of this Article. Authority will have access to the necessary 
records to examine such information as may be appropriate for the purpose of 
investigating and determining compliance with this Article, including, but not limited to, 
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records, records of expenditures, contracts between Company and the ACDBE 
participants, and other records pertaining to the ACDBE participation plan, which 
Company will maintain for a minimum of three (3) years following the termination of 
this Contract. The extent of ACDBE participation will be reviewed prior to the exercise 
of any renewal, extension or material amendment of this Contract to consider whether 
an adjustment in the ACDBE requirement is warranted. Without limiting the 
requirements of this Contract, Authority reserves the right to review and approve all 
sub-leases or subcontracts utilized by Company for the achievement of these goals. 
 

D. Reporting Requirements.  No later than fifteen (15) days after the end of each calendar 
month during the Term, Company will submit to Authority, on Authority’s monthly 
ACDBE Utilization Report form, or in a format acceptable to Authority, a report of 
Company’s total goods and services expenditures, along with the total dollar value of 
goods and services earned by an ACDBE under this Contract and the total value of 
Processes purchased or leased from each ACDBE during the month, in each case 
calculated in accordance with the requirements of 49 CFR Part 23. 
 

E. Prompt Payment. Company agrees to pay each subcontractor under this Contract for 
satisfactory performance of its contract no later than ten (10) calendar days from the 
receipt of each invoice and acceptance of work or services. Company agrees further to 
release retainage payments to each subcontractor within ten (10) calendar days after 
the subcontractor’s work is satisfactorily completed. Any delay or postponement of 
payment from the above referenced time frame may occur only for good cause 
following written approval of Authority. This clause applies to both ACDBE and non-
ACDBE subcontractors.  

 
ARTICLE 18 

AUTHORITY APPROVALS 

Except as otherwise specifically indicated elsewhere in this Contract, wherever in this Contract 
approvals are required to be given or received by Authority, it is understood that the CEO, or 
designee, is hereby empowered to act on behalf of Authority. 

 
 

ARTICLE 19 

DATA SECURITY 

Company will establish and maintain safeguards against the destruction, loss or alteration of 
Authority data or third party data that Company may gain access to or be in possession of in 
providing the services of this Contract. Company will not attempt to access, and will not allow its 
Personnel access to, Authority data or third party data that is not required for the performance of 
the services of this Contract by such Personnel. 
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Company and its employees, vendors, subcontractors, and sub-consultants will adhere to and 
abide by the security measures and procedures established by Authority and any terms of service 
agreed to by Authority with regards to data security. In the event Company or Company’s 
subcontractor (if any) discovers or is notified of a breach or potential breach of security relating to 
Authority data or third party data, Company will promptly: 
 

A.  Notify Authority of such breach or potential breach; and 
 
B.  If the applicable Authority data or third party data was in the possession of Company at the 

time of such breach or potential breach, Company will investigate and cure the breach or 
potential breach. 

 
 

ARTICLE 20 

DISPUTE RESOLUTION 

20.01  Claims and Disputes 
 

A. A claim is a written demand or assertion by one of the parties seeking, as a matter of right, 
an adjustment or interpretation of this Contract, payment of money, extension of time or 
other relief with respect to the terms of this Contract. The term claim also includes other 
matters in question between Authority and Company arising out of or relating to this 
Contract. The responsibility to substantiate claims will rest with the party making the claim.  

 
B. If for any reason Company deems that additional cost or Contract time is due to Company 

for work not clearly provided for in this Contract, or previously authorized changes in the 
Processes, Company will notify Authority in writing of its intention to claim such additional 
cost or Contract time. Company will give Authority the opportunity to keep strict account 
of actual cost and/or time associated with the claim. The failure to give proper notice as 
required herein will constitute a waiver of said claim. 

 
C. Written notice of intention to claim must be made within ten (10) days after Company first 

recognizes the condition giving rise to the claim or before the work begins on which 
Company bases the claim, whichever is earlier.  

 
D. When the work on which the claim for additional cost or Contract time is based has been 

completed, Company will, within ten (10) days, submit Company’s written claim to 
Authority. Such claim by Company, and the fact that Authority has kept strict account of 
the actual cost and/or time associated with the claim, will not in any way be construed as 
proving or substantiating the validity of the claim. 
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E. Pending final resolution of a claim, unless otherwise agreed in writing, Company will 
proceed diligently with performance of this Contract and maintain effective progress to 
complete the work within the time(s) set forth in this Contract. 

 
F. The making of final payment for this Contract may constitute a waiver of all claims by 

Authority except those arising from: 
 

1. Claims, security interests or encumbrances arising out of this Contract and unsettled; 
 
2. Failure of the work to comply with the requirements of this Contract; 
 
3. Terms of special warranties required by this Contract; 
 
4. Latent defects. 

 
20.02 Resolution of Claims Disputes  
 

A. The following shall occur as a condition precedent to Authority review of a claim unless 
waived in writing by Authority. 

First Meeting: Within five (5) days after a claim is submitted in writing, Company’s 
representatives who have authority to resolve the dispute shall meet with Authority 
representatives who have authority to resolve the dispute in a good faith attempt to 
resolve the dispute. If a party intends to be accompanied at a meeting by legal counsel, 
the other party shall be given at least three (3) working days’ notice of such and also 
may be accompanied by legal counsel. All negotiations pursuant to this clause are 
confidential and shall be treated as compromise and settlement negotiations for 
purposes of rules of evidence. 
 
Second Meeting: If the First Meeting fails to resolve the dispute or if the parties fail to 
meet, a senior executive for Company and for Authority, neither of which have day to 
day Contract responsibilities, shall meet, within ten (10) days after a dispute occurs, in 
an attempt to resolve the dispute and any other identified disputes or any unresolved 
issues that may lead to dispute. Authority may invite other parties as necessary to this 
meeting. If a party intends to be accompanied at a meeting by legal counsel, the other 
party shall be given at least three (3) working days’ notice of such and also may be 
accompanied by legal counsel. All negotiations pursuant to this clause are confidential 
and shall be treated as compromise and settlement negotiations for purposes of rules 
of evidence. 

 
Following the First Meeting and the Second Meeting, Authority will review Company’s 
claims and may (1) request additional information from Company which will be 
immediately provided to Authority, or (2) render a decision on all or part of the claim 
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in writing within twenty one (21) days following the receipt of such claim or receipt of 
additional information requested. 

 
If Authority decides that the work related to such claim should proceed regardless of 
Authority disposition of such claim, Authority will issue to Company a written directive 
to proceed. Company will proceed as instructed. 

 
B. Prior to the initiation of any litigation to resolve disputes between the Parties, the 

Parties will make a good faith effort to resolve any such disputes by negotiation 
between representatives with decision-making power. Following negotiations, as a 
condition precedent to litigation, the Parties will mediate any dispute with a mediator 
selected by Authority. Such mediation shall occur in Hillsborough County, Florida. 

 
C. Any action initiated by either Party associated with a claim or dispute will be brought 

in the Circuit Court in and for Hillsborough County, Florida. 
 
 

ARTICLE 21 

NON-EXCLUSIVE RIGHTS 

This Contract will not be construed to grant or authorize the granting of an exclusive right within the 
meaning of 49 USC 40103(e) or 49 USC 47107(a), as may be amended from time to time, and related 
regulations. 

 
 

ARTICLE 22 

WAIVER OF CLAIMS 

Company hereby waives any claim against the City of Tampa, Hillsborough County, State of Florida 
and Authority, and its officers, Board Members, agents, or employees, for loss of anticipated profits 
caused by any suit or proceedings directly or indirectly attacking the validity of this Contract or any 
part thereof, or by any judgment or award in any suit or proceeding declaring this Contract null, void, 
or voidable, or delaying the same, or any part hereof, from being carried out. 

 
 

ARTICLE 23 

COMPLIANCE WITH LAWS, REGULATIONS, ORDINANCES, RULES 

Company, its officers, employees, agents, subcontractors, or those under its control, will at all 
times comply with applicable federal, state, and local laws and regulations, Airport Rules and 
Regulations, Policies, Standard Procedures, and Operating Directives as are now or may hereinafter 
be prescribed by Authority, all applicable health rules and regulations and other mandates whether 
existing or as promulgated from time to time by the federal, state, or local government, or 
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Authority including, but not limited to, permitted and restricted activities, security matters, 
parking, ingress and egress, environmental and storm water regulations and any other operational 
matters related to the operation of Airport. Company, its officers, employees, agents, 
subcontractors, and those under its control, will comply with safety, operational, or security 
measures required of Company or Authority by the Federal Government including but not limited 
to FAA or TSA. If Company, its officers, employees, agents, subcontractors or those under its control 
will fail or refuse to comply with said measures and such non-compliance results in a monetary 
penalty being assessed against Authority, then, in addition to any other remedies available to 
Authority, Company will be responsible and will reimburse Authority in the full amount of any such 
monetary penalty or other damages. This amount must be paid by Company within 15 days from 
the date of written notice. 

 
ARTICLE 24 

COMPLIANCE WITH CHAPTER 119, FLORIDA STATUTES PUBLIC RECORDS LAW 

IF COMPANY HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE COMPANY’S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT 
(813) 870-8721, ADMCENTRALRECORDS@TAMPAAIRPORT.COM, HILLSBOROUGH 
COUNTY AVIATION AUTHORITY, P.O.BOX 22287, TAMPA FL 33622. 
 
Company agrees in accordance with Florida Statute Section 119.0701 to comply with public records 
laws including the following: 
 

A.   Keep and maintain public records required by Authority in order to perform the services 
contemplated by this Contract. 

 
B.  Upon request from Authority custodian of public records, provide Authority with a copy of 

the requested records or allow the records to be inspected or copied within a reasonable 
time at a cost that does not exceed the cost provided in Chapter 119, Fla. Stat. or as 
otherwise provided by law. 

 
C.  Ensure that public records that are exempt or confidential and exempt from public records 

disclosure requirements are not disclosed except as authorized by law for the duration of 
this Contract Term and following completion of this Contract. 

 
D.   Upon completion of this Contract, keep and maintain public records required by Authority 

to perform the services. Company shall meet all applicable requirements for retaining 
public records. All records stored electronically must be provided to Authority, upon 
request from Authority custodian of public records, in a format that is compatible with the 
information technology systems of Authority. 
 



 

 
Hillsborough County Aviation Authority   
Parking Facilities Management Services   Page 41 of 51 
 CONTRACT   

 
ARTICLE 25 

PROPERTY RIGHTS RESERVED 

This Contract will be subject and subordinate to all the terms and conditions of any instruments 
and documents under which Authority acquired the land or improvements thereon. Company 
understands and agrees that this Contract will be subordinate to the provisions of any existing or 
future agreement between Authority and the United States of America, or any of its agencies, 
relative to the operation or maintenance of the Airport, the execution of which has been or may 
be required as a condition precedent to the expenditure of federal funds for the development of 
the Airport, and to any terms or conditions imposed upon the Airport by any other governmental 
entity. 

 
ARTICLE 26 

VACATE PREMISES 

Company will vacate Parking Facilities upon the conclusion of the Term in the same condition as 
existed at the commencement of the term, ordinary wear and tear excepted. Provided Company 
is not in default of this Contract, Company will immediately remove all of its personal property 
from the Parking Facilities at the conclusion of the Term. Failure on the part of Company to remove 
its personal property within ten (10) days after the date of termination will constitute a gratuitous 
transfer of title thereof to Authority for whatever disposition is deemed to be in the best interest 
of Authority. Any costs incurred by Authority in the disposition of such personal property will be 
borne by Company.  

 
 

ARTICLE 27 

CONTRACT MADE IN FLORIDA 

This Contract has been made in and shall be construed in accordance with the laws of the State of 
Florida. All duties, obligations and liabilities of Authority and Company related to this Contract are 
expressly set forth herein and this Contract can only be amended in writing and agreed to by both 
Parties. 

 
 

ARTICLE 28 

NOTICES AND COMMUNICATIONS 

All notices or communications whether to Authority or to Company pursuant hereto will be 
deemed validly given, served, or delivered, upon receipt by the Party by hand delivery, or three (3) 
days after depositing such notice or communication in a postal receptacle, or one (1) day after 
depositing such notice or communication with a reputable overnight courier service, and 
addressed as follows: 
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TO AUTHORITY: 

 
TO COMPANY: 

(MAIL DELIVERY) (MAIL DELIVERY) 
HILLSBOROUGH COUNTY AVIATION AUTHORITY ABM AVIATION, INC.  
TAMPA INTERNATIONAL AIRPORT  4151 ASHFORD DUNWOODY RD. 
P.O. BOX 22287  SUITE 600 
TAMPA, FLORIDA 33622-2287  ATLANTA, GA 30319 
ATTN: CHIEF EXECUTIVE OFFICER ATTN:  SCOTT HUTCHISON 

 
OR 

 

 

(HAND DELIVERY) (HAND DELIVERY) 
HILLSBOROUGH COUNTY AVIATION AUTHORITY ABM AVIATION, INC.  
TAMPA INTERNATIONAL AIRPORT 4151 ASHFORD DUNWOODY RD. 
4160 GEORGE J. BEAN PARKWAY SUITE 600 
SUITE 2400, ADMINISTRATION BUILDING  ATLANTA, GA 30319 
TAMPA, FLORIDA 33607-1470 ATTN:  SCOTT HUTCHISON 
ATTN: CHIEF EXECUTIVE OFFICER  

 
or to such other address as either Party may designate in writing by notice to the other Party 
delivered in accordance with the provisions of this Article. 
 
If notice is sent through a mail system, a verifiable tracking documentation such as a certified return 
receipt or overnight mail tracking receipt is required. 
 

 
ARTICLE 29 

RIGHT TO DEVELOP AIRPORT 

It is covenanted and agreed that Authority reserves the right to further develop or improve the 
Airport and all landing areas and taxiways as it may see fit, regardless of the desires or views of 
Company or its subcontractors and without interference or hindrance. 

 
 

ARTICLE 30 

RIGHT OF FLIGHT 

Company expressly agrees for itself, its successors and assigns, to prevent any use of the Airport 
which would interfere with or adversely affect the operation or maintenance of Airport, or 
otherwise constitute an Airport hazard. 
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ARTICLE 31 

SUBORDINATION OF AGREEMENT 

It is mutually understood and agreed that this Contract will be subordinate to the provisions of any 
existing or future agreement between Authority and the United States of America, its Boards, 
Agencies, Commissions, and others, relative to the operation or maintenance of the Airport, the 
execution of which has been or may be required as a condition precedent to the expenditure of 
federal funds for the development of the Airport, and this Contract will be subordinate to the 
license or permit of entry which may be granted by the Secretary of Defense. 
 
 

ARTICLE 32 

SUBORDINATION TO TRUST AGREEMENT 

 
This Contract and all rights of Company hereunder are expressly subject and subordinate to the 
terms, covenants, conditions and provisions of any Trust Agreements or other debt instruments 
executed by Authority to secure bonds issued by, or other obligations of, Authority.  The obligations 
of Company hereunder may be pledged, transferred, hypothecated, or assigned at any time by 
Authority to secure such obligations. Conflicts between the terms of this Contract and the 
provisions, covenants and requirements of the debt instruments mentioned above will be resolved 
in favor of the provisions, covenants and requirements of such debt instruments. 

 
 

ARTICLE 33 

ASSIGNMENT AND SUBCONTRACTING / SUBLEASING 

Company will not assign, subcontract, sublease, or license this Contract without the prior written 
consent of Authority. Such consent may be withheld at the sole discretion of Authority. If 
assignment, subcontract, sublease, or license is approved, Company will be solely responsible for 
ensuring that its assignee, subcontractor, sublessee, or licensee perform pursuant to and in 
compliance with the terms of this Contract. 
 
In no event will any approved assignment, subcontract, sublease, or license diminish Authority 
rights to enforce any and all provisions of this Contract. 
 
Before any assignment, subcontract, sublease, or license becomes effective, the assignee, 
subcontractor, sublessee, or licensee will assume and agree by written instruments to be bound by 
the terms and conditions of this Contract during the remainder of the Term. When seeking consent 
to an assignment hereunder, Company will submit a fully executed original of the document or 
instrument of assignment to Authority. 
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ARTICLE 34 

SECURITY BADGING 

At the Authority’s request, Company’s Personnel who work at the Airport must apply for and be 
issued a proper security identification badge prior to beginning work at the Airport. Company 
shall be responsible for ensuring personnel, vendor and contractor compliance with all security 
rules, regulations and procedures including, but not limited to, those issued by the FAA, TSA, and 
Authority. The rules, regulations and procedures of the FAA, TSA and Authority regarding security 
matters may be modified during the Term and Company shall be required to comply with all 
modifications. Company shall pay all costs associated with obtaining the required security 
identification badge and security clearances for its personnel, including, but not limited to, the 
costs of training and badging as established by Authority. 
 
Authority will fine Company for each security identification badge that is lost, stolen, 
unaccounted for or not returned to Authority at the time of security identification badge 
expiration, employee termination, termination of this Contract, or upon written request by 
Authority. This fine will be due within fifteen (15) days from the date of invoice. The fine is 
subject to change without notice, and Company will be responsible for paying any increase in the 
fine. 
 
If any of Company’s personnel is terminated or leaves Company’s employment, Authority must 
be notified immediately, and the security identification badge must be returned to Authority 
promptly. 
 
Company’s personnel who are issued security identification badges shall only utilize such badges 
and access rights in connection with the operation of Company’s business as outlined herein. 
Company’s personnel shall be informed by Company in writing of this requirement and a violation 
of such shall be a basis for the termination of a person’s employment if that person violates such 
restrictions. 

 
 

ARTICLE 35 

VENUE 

Venue for any action brought pursuant to this Contract will be the County or Circuit Court in 
Hillsborough County, Florida, or in the Tampa Division of the U.S. District Court for the Middle 
District of Florida. 
 
 

ARTICLE 36 
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PROHIBITION AGAINS CONTRACTING WITH SCRUTINIZED COMPANIES 

Company is required to complete Exhibit J, Scrutinized Company Certification, at the time this 
Contract is executed and to complete a new Exhibit J for each renewal option period. 
 
This Contract will be terminated in accordance with Florida Statute Section 287.135 if it is found 
that Company submitted a false Scrutinized Company Certification as provided in Florida Statute 
Section 287.135(5) or has been placed on the Scrutinized Companies with Activities in Sudan List, 
the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, the Scrutinized 
Companies that Boycott Israel List, is engaged in a boycott of Israel, or is engaged in business 
operations in Cuba or Syria. The termination will be subject to the dollar amount limitations 
included in the respective Florida Statute. 
 
 

ARTICLE 37 

RELATIONSHIP OF THE PARTIES 

Company is and will be deemed to be an independent contractor and operator responsible to all 
parties for its respective acts or omissions, and Authority will in no way be responsible therefore. 

 
 

ARTICLE 38 

RIGHT TO AMEND 
 
In the event that the United States Government, including but not limited to the FAA and TSA, or 
its successors, Florida Department of Transportation, or its successors, or any other governmental 
agency requires modifications or changes in this Contract as a condition precedent to the granting 
of funds for the improvement of the Airport, Company agrees to consent to such amendments, 
modifications, revisions, supplements, or deletions of any of the terms, conditions, or 
requirements of this Contract as may be reasonably required to obtain such funds; provided, 
however, that in no event will Company be required, pursuant to this paragraph, to agree to an 
increase in the charges provided for hereunder. 
 
Authority and Company may, during the Term and by mutual agreement, add additional space(s) 
or delete areas from the Parking Facilities or amend exhibits. All areas added to the Parking 
Facilities shall be subject to all the terms, conditions, and other provisions of this Contract. The 
Parties agree to modify the exhibits by letter, executed by the Vice President of Concessions and 
Commercial Parking or designee, and acknowledged by Company, without need for formal 
amendment to this Contract. 
 
 

ARTICLE 39 
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DAMAGING ACTIVITIES 
 
No goods or materials will be kept, stored, or used in the Parking Facilities that are flammable, 
explosive, hazardous (as defined below) or that may be offensive or cause harm to the general 
public or cause damage to the Parking Facilities. Nothing will be done on the Parking Facilities, 
other than as provided in this Contract, which will increase the rate of or suspend the insurance on 
the Parking Facilities or on any structure of Authority. No machinery or apparatus will be used or 
operated on the Parking Facilities that will damage the Parking Facilities or adjacent areas; 
provided, however, that nothing in this section will preclude Company from bringing or using on or 
about the Parking Facilities, with approval by Authority, such materials, supplies, equipment, and 
machinery as are appropriate or customary in the operation of Company's business under this 
Contract.  The term "Hazardous" will mean: 
 
39.01 Any substance the presence of which requires or may later require notification, 

investigation or remediation under any environmental law; or 
 
39.02 Any substance that is or becomes defined as a "hazardous waste", "hazardous material", 

"hazardous substance", "pollutant" or "contaminant" under any federal, state, or local 
environmental law, including, without limitation, the Comprehensive Environmental 
Response, Compensation and Liability Act (42 U.S.C. §9601 et seq.), the Resources 
Conservation and Recovery Act (42 U.S.C. §6901 et seq.) and the associated regulations; or 

 
39.03 Any substance that is toxic, explosive, corrosive, flammable, infectious, radioactive, 

carcinogenic, mutagenic or otherwise hazardous and is or becomes regulated by any 
governmental authority, agency, department, commission, board, agency or 
instrumentality of the United States, any state of the United States, or any political 
subdivision within any state; or 
 

39.04 Any substance that contains gasoline, diesel fuel or other petroleum hydrocarbons or 
volatile organic compounds; or 
 

39.05 Any substance that contains polychlorinated biphenyls (PCBs), asbestos or urea 
Formaldehyde foam insulation; or 
 

39.06 Any substance that contains or emits radioactive particles, waves or materials, including, 
without limitation, radon gas. 
 

 
 

ARTICLE 40 

TIME IS OF THE ESSENCE 
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Time is of the essence of this Contract. 
 
 

ARTICLE 41 

RADON GAS NOTIFICATION 

In accordance with requirements of the State of Florida, the following notification statement will be 
included in all agreements relating to rental of real property.  This is provided for information purposes 
only.  
 
RADON GAS: Radon is naturally occurring radio-active gas that, when it has accumulated in a building 
in sufficient quantities, may present health risks to persons who are exposed to it over time.  Levels 
of radon that exceed federal and state guidelines have been found in buildings in Florida.  Additional 
information regarding radon and radon testing may be obtained from your county health department. 

 
 

ARTICLE 42 

AMERICANS WITH DISABILITIES ACT 

Company will comply with the applicable requirements of the Americans with Disabilities Act; the 
Florida Americans with Disabilities Accessibility Implementation Act; Florida Building Code,  Florida 
Accessibility Code for Building Construction; and any similar or successor laws, ordinances, rules, 
standards, codes, guidelines, and regulations and will cooperate with Authority concerning the 
same subject matter. 

 
 

ARTICLE 43 

FAA APPROVAL 

This Contract may be subject to approval of the FAA. If the FAA disapproves this Contract, it will 
become null and void, and both Parties will bear their own expenses relative to this Contract. 

 
 

ARTICLE 44 

AGENT FOR SERVICE OF PROCESS 

It is expressly agreed and understood that if Company is not a resident of the State of Florida, or is 
an association or partnership without a member or partner resident of said State, or is a foreign 
corporation, then in any such event Company does designate the Secretary of State, State of 
Florida, as its agent for the purpose of service of process in any court action between it and 
Authority arising out of or based upon this Contract, and the service will be made as provided by 
the laws of the State of Florida, for service upon a non-resident. It is further expressly agreed, 
covenanted, and stipulated that if for any reason service of such process is not possible, and 
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Company does not have a duly noted resident agent for service of process, as an alternative 
method of service of process, Company may be personally served with such process out of this 
State, by the certified return receipt mailing of such complaint and process or other documents to 
Company at the address set out hereinafter in this Contract or in the event of a foreign address, 
deliver by Federal Express and that such service will constitute valid service upon Company as of 
the date of mailing and Company will have thirty (30) days from date of mailing to respond thereto. 
It is further expressly understood that Company hereby agrees to the process so served, submits 
to the jurisdiction of the state or federal courts located in Hillsborough County, Florida, and waives 
any and all obligation and protest thereto, any laws to the contrary notwithstanding. 
 

 
ARTICLE 45 

INVALIDITY OF CLAUSES 

The invalidity of any part, portion, sentence, article, paragraph, provision, or clause of this Contract 
will not have the effect of invalidating any other part, portion, sentence, article, paragraph, 
provision, or clause of this Contract, and the remainder of this Contract will be valid and enforced 
to the fullest extent permitted by law. 

 
 

ARTICLE 46 

HEADINGS 

The headings contained herein, including the Table of Contents, are for convenience in reference 
and are not intended to define or limit the scope of any provisions of this Contract. If for any reason 
there is a conflict between content and headings, the content will control. 

 
 

ARTICLE 47 

SEVERABILITY 
 

If any provision in this Contract is held by a court of competent jurisdiction to be invalid, the validity 
of the other provisions of this Contract which are severable shall be unaffected. 

 
 

ARTICLE 48 

COMPLETE CONTRACT 

This Contract represents the complete understanding between the Parties, and any prior contracts, 
agreements or representations, whether written or verbal, are hereby superseded. This Contract 
may subsequently be amended only by written instrument signed by the Parties hereto, unless 
provided otherwise within the terms and conditions of this Contract. 
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ARTICLE 49 

MISCELLANEOUS 

Wherever used, the singular will include the plural, the plural the singular, and the use of any 
gender will include both genders. 
 
 

ARTICLE 50 

ORGANIZATION AND AUTHORITY TO ENTER INTO CONTRACT 

The undersigned representative of Company hereby warrants and certifies to Authority that 
Company is an organization in good standing in its state of registration, that it is authorized to do 
business in the State of Florida, and that the undersigned officer is authorized and empowered to 
bind the organization to the terms of this Contract by his or her signature thereto and neither 
Company, its officers or any holders of more than five percent (5%) of the voting stock of Company 
have been found in violation of Florida Statute Section 287.133, concerning Criminal Activity on 
Contracts with Public Entities.  If Company is a corporation whose shares are not regularly and 
publicly traded on a recognized stock exchange, Company represents that the ownership and 
power to vote the majority of its outstanding capital stock belongs to and is vested in the officer or 
officers executing this Contract. 

 
 

ARTICLE 51 

ORDER OF PRECEDENCE 

 
The documents listed below are a part of this Contract and are hereby incorporated by reference. 
In the event of inconsistency between the documents, unless otherwise provided herein, the terms 
of the following documents will govern in the following order of precedence: 
 

A. Terms and conditions as contained in this Contract; 
 

B. RFP No. 19-534-015, Parking Facilities Management Services, issued August 2, 2019, and 
all its addenda; 
 

C. Company's response to RFP No. 19-534-015, and any subsequent information submitted 
by Company during the evaluation process. 

 
 

[The remainder of this page was intentionally left blank]  
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IN WITNESS WHEREOF, the parties hereto have set their hands and corporate seals on this 6th 
day of February, 2020. 
 

  HILLSBOROUGH COUNTY AVIATION 
AUTHORITY 

ATTEST: 

 

BY: 
 Jane Castor, Secretary  Gary W. Harrod, Chairman 

Address:  PO Box 22287 
Tampa FL 

 Address:  PO Box 22287 
Tampa FL 

WITNESS: 

 

 
Signature   

Printed Name   

  Approved as to form for legal sufficiency: 

  
BY: 

  David Scott Knight, Assistant General Counsel 

 
 
 

HILLSBOROUGH COUNTY AVIATION AUTHORITY 
STATE OF FLORIDA 
COUNTY OF HILLSBOROUGH 
 
The foregoing instrument was acknowledged before me this 6th day of February, 2020, by Gary W. Harrod, in the 
capacity of Chairman of the Board of Directors, and  Jane Castor, in the capacity of Secretary of the Board of Directors, 
HILLSBOROUGH COUNTY AVIATION AUTHORITY, a public body corporate under the laws of the State of Florida, on its 
behalf. They are personally known to me and they did not take an oath. 

 
 
Stamp or Seal of Notary 

 
 

 Signature of Notary 

 

 Printed Name 

 

 Date Notary Commission Expires (if not on stamp or seal) 
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  ABM AVIATION, INC. 

Signed in the Presence of:  BY: 

  Signature 

Witness  Title 

Printed Name  Printed Name 

  Printed Address 

Witness  City/State/Zip 

Printed Name   

 

ABM AVIATION, INC. 
 
STATE OF   
COUNTY OF   
 

The foregoing instrument was acknowledge before me this   day of        __      , 20__,  

by ________________________________in the capacity of ______________________________         _, 
 (Individual’s Name)    (Individual’s Title) 

at _________________ ______  ____, a ___________________, on its behalf      
  (Company Name)                         (type of company)    (He is / She is) 

     known to me and has produced       
 (Personally / Not Personally)     (Form of Identification) 

 
Stamp or Seal of Notary  

 Signature of Notary 

 

 Printed Name 

 

 Date Notary Commission Expires (if not on stamp or seal) 
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SECTION 1 GENERAL RESPONSIBILITIES 

 
A. Authority Responsibilities 

 
(1) To provide installation and maintenance of the parking garage structures, 

the paved and unpaved surfaces of all parking facilities, including striping 
and traffic markings, all revenue control equipment and counting devices, 
signs, toll booths and all improvements, such as lighting, electricity, water, 
and sewer facilities. 

 
(2) To issue directives and instructions to the Company as necessary regarding 

situations that may not be covered in this Contract. 
 

(3) To provide the Company with office space as listed in Section 2, Paragraph 
B, below. 

 
B. Company Responsibilities 

(1) To operate and manage the Parking Facilities in a First Class manner, as 
determined by the Authority, and in accordance with all requirements, 
standards, and procedures in this Contract and any changes thereto, as well 
as in line with industry best practices. 

 
(2) To protect parking revenues and to operate efficiently within the revenue 

control system established by the Authority. 

 
(3) To obtain and maintain throughout the Term of this Contract and any 

renewal option periods, all permits, certificates, licenses, or other 
authorizations required in connection with the operation and any 
subcontractors of its business at the Airport and to provide current copies 
of such permits, certificates, and licenses to the Authority. 

 
(4) Advise the Authority of any complaint immediately, acknowledge all 

customer complaints within twenty-four (24) hours, attempt to resolve all 
customer complaints within seventy-two (72) hours, advise the Authority 
on the outcome or status within seventy-two (72) hours, and forward all 
complaints outside the Company's responsibility and ability to answer to 
the Authority immediately. 

SECTION 2 FACILITIES AND SERVICES 

 
A. Parking Facilities 

The Parking Facilities are depicted in Exhibit G, Facility Locations.  The Authority’s 
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Parking Facilities may change during the Term of this Contract. 

 
(1) Parking Facilities 

a. Short Term Parking Garage 
b. Long Term Parking Garage 
c. Economy Parking Garage 
d. Employee Parking Lot 
e. Cell Phone Waiting Lot 
f. Overflow Parking 

 
(2) Parking Toll Plazas 

a. Short Term Parking Garage and Long Term Parking Garage 
The thirteen (13) toll plaza lanes are used by all customers exiting 
the Short Term Parking Garage and Long Term Parking Garage 
(Terminal Toll Plazas) and contain four (4) cashier lanes and two (2) 
SunPass lanes.  

 
b. Economy Parking Garage 

The five (5) toll plaza lanes are used by all customers exiting the 
Economy Parking Garage (Economy Toll Plaza) and contain two (2) 
cashier lanes and two (2) SunPass lanes.  

 
(3) Parking Services 

The Company is solely responsible for all claims, liabilities, expenses, losses, 
costs, fines, damages, and causes of action of every kind and character, 
including reasonable attorney’s fees, for bodily injury, death, property 
damage or any other type of damage or injury resulting from or arising out 
of the Company’s management of the Parking Facilities.. 
 
a. Valet Parking 

The two Valet Parking customer areas are: 
 

i. The blue flight departure drive, open 5:00 a.m. until 5:30 p.m.; 
and 

ii. Inside Level 5 of the Short Term Parking Garage, open 24 
hours per day, seven days per week. 

 

Cars dropped off at the blue flight departure drive are moved from 
the valet area into level five of the Short Term Parking Garage. 
Customers retrieve their cars from the Short Term Parking Garage. 
The valet operation is flexible by demand and currently utilizes 150 
spaces.  
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b. Vehicle Detailing Services 

The Company is responsible for providing vehicle detailing services, 
as described in Exhibit H, Vehicle Detailing Services. 

 
c. Employee Parking Permits 

The Company is responsible for the sale of Airport employee parking 
permits from an employee parking management office located at 
the employee parking lot off Hillsborough Avenue (Employee 
Parking Lot) as shown on Exhibit G, Facility Locations and through 
an online payment system provided by the Authority. 

 
d. Emergency Road Service 

Emergency road service is provided to customers requiring at least 
a jump-start, a tire change, gas delivery or unlocking of their 
vehicles. The Company’s employees may attempt to unlock 
customer vehicles using a “slim-jim” type device. If that is not 
successful, the customer is responsible for acquiring the services of 
a locksmith. 

 
e. Value Added Services 

The Company may provide value added services as identified in 
Exhibit I, Value Added Services. The services may be provided 
directly by the Company or by an Authority approved subcontractor. 
The Company will insure that all personnel providing the services 
are properly licensed and trained. Details concerning each value 
added service will be established in writing between the Company 
and the Authority and may be changed from time-to-time. All 
commissions paid to the Authority will be reported as a line item on 
the monthly requisition and will be credited to the monthly amount 
due to the Company. 
 

f. Automated Vehicle Identification (AVI)/Ground Transportation 
System (GTS) Administration 
The Company is responsible for the distribution and monitoring of 
AVI transponders from the GTS management office located at the 
Economy Parking Garage. This service requires a position to be 
staffed during normal Authority Business Days. 

 
B. Company Offices 

The Authority provides the office space listed below for the Company. The locations 
of the offices are shown on Exhibit G, Facility Locations. The toll plaza offices are 
equipped with a safe, a supervisory console, toilet facilities, and locker room space for 
employees. Any revisions to office space provided will be at the sole discretion of the 
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Authority. 

 
(1) Terminal Toll Plaza Office 

 
(2) Economy Toll Plaza Office 

This office has a separate Supervisor’s office and dispatcher’s office. 
 

(3) Employee Parking Permit Office 
The employee parking permit office is further described in Section 17. 

 

SECTION 3 VEHICLES AND EQUIPMENT 

 
A. Vehicles 

The Company will ensure that all Vehicles are parked only in designated areas in 
the Parking Facilities  and not in a manner that interferes in any way with any other 
operations at the Airport. 

 
a. Authority Provided Vehicles 

These vehicles may change during the Term of this Contract. 
 

i. Authority Provided Vehicles 
 

a) 4 - Club Car four wheel utility vehicles or equivalent. 
b) 1 - Gas powered golf cart. 
c) 2 - Power sweepers. 
d) 1 - Power scrubber. 

 
ii. Fuel 

Fuel for the Authority Provided Vehicles will either be provided by the 
Authority at its fuel farm or will be allowed as a Reimbursable Expense. 

 
iii. Maintenance 

The Authority will provide or contract to provide all maintenance for the 
Authority Provided Vehicles. 

 

iv. Return of Authority Provided Vehicles to Authority 
Upon the expiration or earlier termination of this Contract, the Company 
will promptly return the Authority Provided Vehicles to the Authority at 
the location specified by Concessions and Commercial Parking. The 
Authority Provided Vehicles will be clean and in good operation and 
repair, normal wear and tear accepted. 

 



 

Exhibit A, Parking Facilities Operating Processes 
Hillsborough County Aviation Authority   
Parking Facilities Management Services Page 7 of 25 

                                                 

b. Company Provided Vehicles 
The Company will be responsible for providing all vehicles other than the 
Authority Provided Vehicles for use in the operation and management of the 
Parking Facilities. The Company Provided Vehicles will be new at the outset of 
this Contract and will conform to all applicable rules and regulations, ordinances, 
and state and federal laws. The cost of the Company Provided Vehicles and all 
associated expenses, including equipping the vehicles with emergency road 
service equipment as further described in Section 2(A)(3)(d), will be included in 
the Company’s Management Fee. The Company will not be reimbursed for the 
cost of the Company Provided Vehicles or any associated costs. These vehicles 
may change during the Term of this Contract. The Authority reserves the right to 
approve or reject any vehicle or to require additional vehicles at its sole 
discretion.  
 

c. Revenue and Operational Control Equipment 
The Authority’s revenue and operational equipment may change during the 
Term of this Contract. The Authority provides and maintains revenue and 
operational control equipment that currently includes: 
 
a. HUB 

i. Toll Plaza Exit Lanes 
 Only four (4) exit lanes at the Terminal Toll Plaza and two (2) at 

the Economy Toll Plaza are equipped with point-of-sale systems 
(Fee Computers).  All exit lanes are equipped with automatic 
cashier terminal (ACT) machines. There is a further exit lane into 
the employee area within the Long Term Parking Garage 
accessed by proximity card. 

ii. Entrance Lane Ticket Dispensers 
 There are eighteen (18) ticket dispensers, one in each entrance 

lane, seven (7) at the Long Term Parking Garage, six (6) at the 
Short Term Parking Garage, and five (5) at Economy Parking 
Garage. There is a further entrance lane into the employee area 
within the Long Term Parking Garage accessed by proximity 
card. 

 
iii. Employee Lot Lanes 

Exit and entrance lanes to the Employee Lot are through proximity 
card readers and potentially AVI readers. 
 

iv. Gates 
 A HUB G-90 gate is in all paid parking entrance and exit lanes. 

 
b. SunPass 
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i. Toll Plaza Exit Lanes 

Two (2) of the lanes at the Terminal Toll Plaza and two (2) lanes 
at the Economy Toll Plaza are equipped with automated vehicle 
identification (AVI) readers for SunPass Plus use. 

 

ii. Entrance Lanes 
SunPass Plus is available in three (3) Long Term Parking 
Garage, two (2) Short Term Parking Garage, and two (2) 
Economy Parking Garage entrance lanes and two (2) on the re-
circulation drive. 

 
c. Backup Credit Card System  

There are 22 Omni machines located inside each exit lane toll booth 
used as a backup credit card system. 

 
d. Office Equipment 

 
i. Desktop Personal Computers  

ii. Copy Machine 
 

e. System Accessories  
The accessories include all servers, port controllers and 
computer accessories to operate the HUB system. These systems 
may change during the Term of this Contract. 

 
SECTION 4 RATES  

 
The Company will only charge customers the rates as approved by the Authority in writing 
to the Company. 

 

SECTION 5 PERSONNEL 

 
A. Staffing 

The Company is responsible for ensuring that the staffing is sufficient to meet all 
operating procedure requirements and to provide the highest level of service to all 
customers and in line with the proposed budget.  
(1) Management Employees 

The Company is responsible for providing qualified management that includes 
a full-time Resident Manager and sufficient additional management level staff 
to manage the operation twenty-four hours a day, seven days a week, and 
assure compliance with all terms and conditions of this Contract. The 
Company's management will report to Concessions and Commercial Parking. 
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The Resident Manager will meet the qualifications listed below and will be 
present at the Airport a minimum of 40 hours per week, usually during normal 
business hours.  The Resident Manager will be available via phone outside of 
normal business hours. 
 
A four-year degree in business management, accounting or a related field 
from a college or university. 
 
A minimum of five (5) years of management experience in a public parking 
facility. 

 
Associate Degrees and Certificates of Completion of course work in 
applicable areas can be applied to the education requirements. 
 
Parking management experience can be substituted on a year for year basis 
for education requirements. 
 
All managers will require initial approval by Concessions and Commercial 
Parking; however, such approval will in no way constitute an unconditional 
continuous approval.  
 

(2) Staffing List 
The Company will maintain and provide on request an accurate list of 
employees, including the employee names, job classifications, home 
addresses, and phone numbers. This list will be kept up to date and 
available at all times for review by Concessions and Commercial Parking. 
 

B. General Rules for Employee Conduct 
The Company’s general rules for employee conduct are included as Exhibit D, 
General Rules for Employee Conduct and will be reviewed from time to time by 
Concessions and Commercial Parking for modifications, as necessary.  

 
C. Termination of Employees 

The Company will be solely responsible for the conduct and performance of its 
employees and take all necessary steps to terminate employees who participate in 
acts of misconduct. Upon 24 hours’ written notice by the Authority, the Company 
will remove from its payroll at the Airport, any employee who participates in illegal 
acts on the Airport, who violates Airport Rules and Regulations or who, in the 
opinion of the Company or the Authority, is otherwise detrimental to the public. In 
addition, the Authority reserves the right to request the termination of any 
Company employee, including the Resident Manager, and the Company will 
immediately comply with the request. 
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D. Pay Rates and Benefits 
The Company will establish the pay range for each job classification and a formal 
written procedure for cost of living adjustments and merit increase rates, if no rate 
freeze is in effect. The Company will establish employee benefits in writing for each 
job classification as approved by the Authority.  Exhibit C, Employee Pay Rates and 
Benefits, will be reviewed from time to time by Concessions and Commercial 
Parking for modifications, as necessary.  Changes to pay ranges, rates, and raises 
are subject to Authority review and approval and must be justified by the Company. 
Employee performance evaluation as to eligibility for merit increases will be 
established by the Company. 
 

E. Job Procedures and Work Methods 
Exhibit E, Job Procedures and Work Methods, as established by the Company, may 
be reviewed by Concessions and Commercial Parking from time to time and 
modified, as necessary. 

 
F. Training Program 

Exhibit F, Employee Training Program, as established by the Company, may be 
reviewed by Concessions and Commercial Parking from time to time and modified, 
as necessary. The Company will maintain a current record of training for each 
employee and make it available for review by Concessions and Commercial Parking. 
 

G. Uniforms 
(1) All employees that interact with the public, specifically supervisory personnel, 

cashiers, parking attendants and drivers, will wear uniforms while on duty at 
the Airport. 

 
(2) The Company will provide a uniform service for all employees, at no 

expense to the employees, except as indicated herein. The uniform service 
will include a minimum of four complete sets of uniforms and must be 
approved by the Authority. The uniform service will include all repairs, 
replacement, and insignia embroidering or fastening. 

 
(3) Employees will be responsible for replacement or repair costs resulting 

from employees' acts of negligence, vandalism, or abuse of the uniforms. 
The uniforms must have identification insignia of the Company. 

 
(4) The basic uniform and all changes thereto will be approved in advance by 

the Authority. 

 
H. Identification Badges 

(1) The basic badge design and all modifications are to be approved in advance 
by the Authority. 
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(2) All Company employees will wear identification badges in plain sight at all 

times while on duty at the Airport. 
 

(3) The Company will provide laminated identification badges for all employees 
with the following information prominently displayed to allow easy 
identification: 

 
a. Employee's first and last name 

 
b. Position 

 
c. Company name 

 
d. Employee number 

 
I. Company Employee Parking 

 
(1) All Company employees will have employee parking provided by the 

Authority at no charge to the Company. Employee parking assignments will 
be at the discretion of Concessions and Commercial Parking. Employees will 
park only where directed by Concessions and Commercial Parking. 

 
(2) The Company will provide necessary information to update and keep 

current parking records of Company employees.  Company shall provide 
current parking records to Authority, upon request. 

SECTION 6 OPERATION SCHEDULE 

 
A. Parking Facilities and Services 

 
Facilities and Services Hours of Operation 

(1) Short Term Parking Garage  
These facilities are open to the public 24 hours per day, 
seven days per week. However, portions of the facilities 
may be temporarily restricted from time to time due to 
traffic control issues and cleaning requirements as 
detailed in Sections 8 and 9. 

(2) Long Term Parking Garage 

(3) Economy Parking Garage 

(4) Cell Phone 
Waiting Lot 

Twenty-four (24) hours per day, seven days per week. 

(5) Overflow Parking As needed basis. 

(6) Valet Parking Twenty-four (24) hours per day, seven days per week. 
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(7) Employee Parking Lot Twenty-four (24) hours per day, seven days per week. 

(8) Employee Parking 
Permit Office 

Monday through Friday, from 8:00 a.m. until 4:00 p.m. 
Also, any additional extra hours each month during peak 
traffic times as determined by Authority. 

(9) Emergency Road Service Twenty-four (24) hours per day, seven days per week. 

(10) Vehicle Detailing  Available with valet parking service reservation.  

SECTION 7 MAINTENANCE, OPERATION, AND CLEANLINESS OF VEHICLES 

 
A. Maintenance 

(1) Authority Maintenance 
The Authority is responsible for the maintenance of Authority Provided 
Vehicles. 

 
(2) Company Maintenance 

The Company is responsible for all bumper to bumper maintenance and 
repair on Company Provided Vehicles and interior and exterior cleanliness 
on both Company Provided Vehicles and Authority Provided Vehicles. 

 
B. Operation 

(1) The Company will institute and enforce strict control over the operation of 
the Authority Provided Vehicles and Company Provided Vehicles, 
collectively referred to as Service Vehicles, in a safe manner at all times. 

 
(2) The Company will assure that all employees operating the Service Vehicles 

are properly licensed under the laws of the State of Florida to operate the 
Service Vehicles, trained, insured, and specifically authorized by the 
Resident Manager. 

 
(3) All Authority Provided Vehicles will remain on the Airport at all times except 

during maintenance or bona fide errands off the Airport that are necessary 
for efficient operations. 

 
(4) Use of personal vehicles for operations within the Parking Facilities may be 

allowed only for extenuating circumstances with prior approval by 
Concessions and Commercial Parking. 

SECTION 8 CLEANING OF FACILITIES 

 
The Company will adhere to the following cleaning schedules, at a minimum, to maintain 
the Parking Facilities. Additional maintenance procedures or increased frequency of 
cleaning may be necessary for the Company to provide the highest level of customer 
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service and ensure that the Parking Facilities are maintained in a First Class manner, as 
determined by the Authority. The Authority will provide the necessary cleaning equipment 
and supplies, and will replace the equipment when it is worn out as a result of normal use. 
The Company is responsible for replacing lost, stolen, or destroyed equipment caused by 
the Company’s abuse, misuse or neglect. All other janitorial supplies will be provided by 
the Authority or by the Company as a reimbursed cost based on approved expenditure 
items. 

 
A. Short Term Parking Garage, Long Term Parking Garage, and Economy Parking Garage 

(1) Trash 
a. Empty all receptacles as needed. 
b. Consolidate trash in barrels kept in storage area. 
c. Remove accumulated trash to the compactor as needed, at least 

once daily, using Company's pickup truck. 
 

(2) Ashtrays 
a. Remove debris as needed. Use extreme care not to put hot ashes 

and other hazardous materials in trash receptacles. 

b. Add sand as needed. 
c. Wash entire receptacle as needed, at least once a week. 

 
(3) Signs 

The surfaces of all signs, including those for traffic direction, should be 
cleaned as needed, at least once a month. 

 
(4) Litter 

a. Constantly look for and pick up litter in the Parking Facilities. 
b. Use sweeper and blower to thoroughly clean garages covering 

each level at least once a month during low-traffic periods. 
 

(5) Oil and Grease Deposits 
a. Patrol and clean levels and ramps daily during low-traffic periods. 
b. Apply and rub in absorbent on any observed spots or spills. 
c. Sweep up absorbent as soon as spill has been absorbed. 
d. Initiate heavy duty cleaning as necessary. 

 
(6) Standing Water 

Push standing water to drains with floor squeegees as needed to prevent 
puddles. 
 

(7) Pressure Washing 
Pressure wash garage levels periodically or as required by Authority. 
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(8) Report Repairs 
Company will report repairs needed in each of the Parking Facilities to the 
Authority. 
 

B. Economy Parking Garage 
(1) Trash/Litter 

a. Patrol entire lot as needed, at least weekly, to pick up litter. 
b. Empty trash receptacles in the shelters daily or as needed. 

 
(2) Bus Shelters 

Clean interior and exterior, including windows, as needed, at least once a week. 
 

(3) Report Repairs 
Company will report repairs needed in each of the Parking Facilities to the 
Authority. 

 
C. Employee Parking Lot 

(1) Trash/Litter 
a. Patrol entire lot as needed, at least weekly, to pick up litter. 
b. Empty trash receptacles and ashtrays in the shelters daily. 

 
(2) Oil and Grease Deposits 

a. Apply absorbent to any observed spots or spills. 
b. Clean up absorbent as soon as possible. 

 

(3) Bus Shelters 
Clean interior and exterior as needed, at least once a week. 
 

(4) Report Repairs 
Company will report repairs needed in each of the Parking Facilities to the 
Authority. 

 
D. Parking Garage Entrance Lanes and Terminal Toll Plaza Exit Lanes 

(1) Remove trash and litter as needed, at least once per shift. 

 
(2) Degrease lanes as needed, at least once a month and pressure wash lanes 

quarterly. 
 

(3) Clean equipment exteriors of the gate boxes, SunPass Readers, and ticket 
dispensers as needed, at least once a month. 

 
(4) Clean interior and exterior of toll booths as needed, at least once a week. 

Have booths detailed at least semi-annually. 
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(5) Pressure wash divider walls in exit lanes to remove vehicle scrapes as 

needed at least semi-annually. 
 

(6) Report Repairs 
Company will report repairs needed in each of the Parking Facilities to the 
Authority. 

 
E. Company Offices 

Cleaning of the Company's offices is the Company's responsibility and will be 
accomplished as needed to keep it in top condition with a neat, clean, professional 
appearance. 

SECTION 9 TRAFFIC CONTROL 

 
Closure and reopening of the Parking Facilities to incoming traffic will be determined by 
the Company in coordination with Commercial Parking and Operations. Closing or opening 
of any temporary overflow facility will be directed only by Concessions and Commercial 
Parking. 

 
The Company is responsible for taking positive control of the traffic in the Parking Facilities 
to direct customers to available parking, prevent traffic delays, and direct customers away 
from areas that are full. This control may include closing entire levels of any garage or 
entire facilities if necessary. 

 

SECTION 10 EXIT AND ENTRY LANE POLICIES AND PROCEDURES 

 
A. General Information 

(1) Company will maintain a coin bank sufficient to make customer change 
efficiently, with a minimum of $5,000 on hand.   

 
(2) Self-service credit card payment options are available at each Parking Facility. 

The majority of all exit transactions are automated. 
 

(3) At both the Terminal Toll Plaza and Economy Toll Plaza, all lanes should be 
open 24 hours per day, seven days per week, unless they are going through 
the “log on or check out” procedures or unless authorized by Concessions 
and Commercial Parking. 

 
(4) If a customer is not able to use the automated exit equipment due to 

equipment malfunction, a Company employee will “manually process the 
transaction” so the customer can exit out in the same lane. Customer 
vehicles should not be backed out of a lane unless absolutely necessary. If 
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and when a back out is necessary, the customer will be assisted by a 
Company employee or supervisor. 

 

SECTION 11 IMPOUNDS 

 

A. Abandoned Vehicles 
(1) After a customer vehicle has been on the parking inventory in excess of 45 

days, the Company will notify Concessions and Commercial Parking, who 
may request it be impounded as abandoned. The Company will be notified 
of the request and provide whatever assistance necessary to confirm the 
inventory records as being correct.   Company will then follow the 
Authority’s then current Standard Procedure regarding abandoned 
vehicles.  

 
(2) The customer vehicle will be placed in the impound lot via normal procedures. 

 
(3) Processing the disposal of an abandoned vehicle will be the responsibility 

of the Authority under the applicable State statutes. 
 

B. Initiating Impounds 
Impounds can be initiated by the Airport Police or at the request of Operations or 
Concessions and Commercial Parking. The Airport Police will initiate impounds for 
police business and law violations only. All other impounds must be requested by 
Operations or the Concessions and Commercial Parking. 

SECTION 12 RECEIPTS, ACCESS CODES, AND TICKETS 

 
A. Receipts 

(1) All receipts collected are the responsibility of the Company until deposited 
in the Authority's bank account. Funds will be collected by the armored car 
service daily and deposited into the Authority’s designated account within 
two business days. 

 
B. Parking Tickets 

The Company will be responsible for purchasing and protecting parking tickets in 
its possession, new and used, from theft or other misuse. 

 
C. New Ticket Procedures 

New parking tickets will be handled by the Company in the following manner. 
 
(1) Order and receive all shipments of new tickets. 
(2) Inspect new tickets to ensure that they meet specifications. 
(3) Store tickets in the secured space provided. 
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(4) Assign tickets in consecutively-numbered blocks to ticket dispensers, the size of 
each block per dispenser to be dictated by historical usage patterns. 

(5) Place boxes in order by dispenser numbers in the storage area. 
(6) Inspect tickets for proper number sequence and breaks in sequence. 
(7) Maintain an adequate stock of tickets to replenish dispensers when necessary. 
(8) Replenish supplies in dispensers to assure continuous operation. 
(9) Control continuity of ticket usage. 
(10) Advise the Authority when supplies reach the level that necessitates ordering 

more tickets. A spreadsheet should be kept with ticket usage history. 
 

D. Test Tickets 
(1) As required, Company personnel may remove a test ticket from a ticket 

dispenser to verify that the dispenser is functioning properly. 
 

(2) Each test ticket will be initialed by the individual who has extracted the 
ticket, and the reason for the action will be written on the ticket. 

 
(3) Test tickets from parking facility entrances are taken directly to the 

Terminal Toll Plaza office and documented. 

 

(4) The Company will keep all test tickets secure from theft or misuse and will 
include the test tickets with each submittal of reports for the day’s 
operations. 

SECTION 13 DAILY REPORTS 
 

A. The Company will be required to create and provide a number of daily reports in line 
with industry best practice including, but not limited, to cashier shift reports, daily 
reconciliation sheets, insufficient funds reports, shortage and other exception reports, 
3:00 a.m. counts by facility, entries and exists by facility revenue, starting ticket 
numbers and a reconciliation of tickets issued versus returned. 
 

B. Ticket Audits 
The Company’s clerical staff will audit the following daily: 
(1) 100% audit of all manually entered tickets, including valet. 

 
(2) 100% of unusual transactions mentioned in the cashiers’ shift report. 

 
(3) 100% of all validated tickets, lost and replacement tickets. 

 
(4) 100% of all credit card transactions. 

 
(5) 100% of all valet transactions. 
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(6) 100% of all SunPass remote transactions. 

 
(7) Five random tickets from each cashier and exit lane. This confirms 

accurate programming and identifies any cashier errors. 

SECTION 14   License Plate Recognition (LPR) 

 
Company will administer the LPR system that records all vehicle license plates on entry and 
exit. 
 
A. The Company will provide LPR reports to the Authority upon request. 

 
SECTION 15 OPERATING RECORDS AND REPORTS 
 

The Company is responsible for submitting records as required by the Authority. Formats 
for data to be submitted or the actual forms themselves will be supplied by Concessions 
and Commercial Parking.   
 
A. Parking Facility Inspections 

The Company is required to inspect the facilities and properly record the results 
of inspections.  Parking Facilities inspection reports are required to be submitted 
at the Authority’s request.  Frequency of inspections will be determined by 
Authority. 
 

B. Incidents Reportable to Airport Police and Authority 
Any incident involving injury to employees or the public or damage to Authority 
property or private property when an employee of the Company is involved must 
be reported to the Airport Police immediately and documented in a report to 
Concessions and Commercial Parking. 

 
C. Incident Reports 

The Company will maintain a continuous supervisor's log in which all pertinent 
activities will be noted, including, but not limited, to the items listed below. The 
report will be forwarded to the Authority upon request. 
(1) Equipment problems. 

 
(2) Customer complaints. 

 
(3) Observed operational abnormalities. 

 
(4) Incidents or accidents. 
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(5) Facility closures. 

 
(6) Other pertinent information, as necessary. 

 

SECTION 16 EQUIPMENT MALFUNCTIONS AND MAINTENANCE 

 
A. Work Requests 

(1) Reported malfunctions or maintenance requests must be checked by the 
supervisor to confirm that there is an equipment malfunction or need for 
maintenance and to prepare a brief description for the work request.  
Supervisors or managers will initiate work requests on equipment 
malfunctions or maintenance requests by generating an email to the 
appropriate service desks with, the date and the time of the occurrence. 

 
(2) A record of all work requests will be kept and submitted to Concessions and 

Commercial Parking upon request. 

 
(3) The Resident Manager will review all work requests and check outstanding 

work requests for completion of necessary repairs. 
 

(4) Procedures are subject to change in writing by Concessions and Commercial 
Parking. 

 
B. After-Hours Equipment Problems 

(1) Should the Company decide that a call-out is necessary for a problem that 
could cause further damage if not treated or put the revenue control 
system in jeopardy, the representative would call the Airport Operations 
Center (AOC) and request an after-hours call out to the designated repair 
person(s). 

 
(2) There may be instances where the Airport Operations Manager (AOM) has 

given call-out permission in advance to the Company to handle catastrophic 
outages, such as power failures, weather or communication problems. 

 
(3) The Authority will provide the Company with an up-to-date list of call out 

responsibilities.  

 
C. Repairs by Employees 

No Company employee will make adjustments or attempt repairs to any equipment 
supplied by the Authority except for replacement of gate arms, correcting ticket 
dispenser jams, or as directed by Concessions and Commercial Parking. 
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D. Power and Equipment Outages 
The Company and Authority will agree on a written procedure.   

 
 

E. Equipment Stocking 
Company employees will assure there is official stock of all essential equipment. 

 

SECTION 17 EMPLOYEE PARKING PERMIT OFFICE 

 
The Company will provide a change fund for the employee parking permit office. A wall safe 
is provided in the office; however, no Authority funds will be left in the safe overnight. All 
Authority funds will be delivered to the Authority daily. 
 

A. Directives and Procedures 
Concessions and Commercial Parking will establish all procedures to be used, 
records requirements, employee parking eligibility requirements, lot assignments 
and employee parking policies. 

 
B. Employee Eligibility 

Only actively employed employees of Airport tenants and Authority approved 
tenant subcontractors will be authorized to purchase employee parking permits. 

 
Employees of an airport tenant, usually an airline, that have permanent residence 
in the Airport service area but are based elsewhere and commute to work are 
eligible for non- based employee parking privileges in Employee Parking Lot. This 
privilege will be extended on a space available basis and only with authorization of 
the local station manager or parking authorization individual of the tenant.  

 
C. Employee Lot Assignments 

Most employees will be assigned to Employee Parking Lot. However, employees 
may be assigned to other lots by specific authorization from the official 
representative of an employer with authorization given by Concessions and 
Commercial Parking, and will be sold permits to those lots only. 
 
(1) Lots 2-6 permits 

These permits are to be sold only to employees having written 
authorization from the specific representatives noted above. 

 
(2)  Lot 14 permits 

These permits will be sold only to the cargo building tenants listed for 
cargo employees only. 
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All permits are valid for parking in Employee Parking Lot. All other lots must be 
occupied only by vehicles displaying the permit for that specific lot. 

 
The Company is responsible for all parking badges, hang tags, hang tag stickers 
and employee parking lot revenue. 

 
D. Parking Access Cards and Permits 

(1) Employee Parking Lot operates on a positive access control system. Access 
to the lot for authorized employees is gained by using either an Authority 
issued security identification badge or an Authority issued access card to 
open the gates via a card reader system. Access cards will be sold in monthly 
increments, expiring on the last day of the month. No identifying stickers or 
permits are required for vehicles parked in Employee Parking Lot. 

 
(2) Permits for all other lots will consist of rearview mirror hangtag permits 

with the appropriate lot number on the permit. Validation stickers for the 
expiration month must be affixed to the hangtag in the designated spot. 

 
(3) Lost or damaged access cards or permits will not be replaced. New access 

cards or permits will be issued for the appropriate parking fees and a re-
issuance fee established by the Authority. New security ID numbers will be 
entered into the system at no charge. 

 
(4) Access card or permit fees will not be adjusted for portions of a month. The 

full fee must be paid. Current month fees will be required until the last five 
days of the month. At that point, access cards or permits through the next 
month can be sold for the one month price. 

 
E. Records 

Computerized records will be kept on each employee that has parking 
authorization including: name, company, security identification badge number (if 
issued) or access card number, lot assignments, with permit or validation number 
for lots 2-14, and expiration of parking validation. The Authority is responsible for 
providing this system, including user manual. 

 

F. Records Update 
Computer records will be updated on a continuous basis. Bulk sales to Airport 
tenants and Authority approved tenant subcontractors will include a listing of all 
employee parking records which will be forwarded to the Company at least two 
weeks prior to expiration for the Company to update at the time of the sale. The 
revised list will be submitted by the Company with the parking access request for 
system updating. Semi-annually, all Airport tenants and Authority approved tenant 
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subcontractors that do not purchase parking for their employees and have their 
employees self-pay instead, will be provided with printouts of employee parking 
records which they will be required to update and return. Once an employee has 
been deleted, a new authorization will be required. 

 
G. Revenue Records 

A daily computer-generated report depicting the number and type of transactions 
as well as the amount of revenue received will be forwarded to the Authority 
Finance Department on a daily basis. All pertinent back up necessary to 
substantiate the day’s activity will be attached to the report including each day’s 
receipts. Authority personnel will audit the reports and reconcile the receipts for 
deposit. 

 
H. Parking Access and Permit Sale Procedure 

(1) New Employees 
a. A completed parking authorization application, including the proper 

authorizing signature, must be received from the employee. 
 

b. The data from the application will be entered into the computer 
including any additional information necessary, i.e., access card 
number, expiration date, etc. 

 
c. The computer generated receipt will be given to the employee. 

 
d. For Employee Parking Lot transactions, entry into the computer data 

base activates the employee’s access card or identification card into 
the system. 

 
e. For other lots the appropriate hangtag permit and/or validation 

sticker numbers will be entered into the computer and the items 
given to the employee. 

 
f. The computer will generate a receipt for the employee to sign 

acknowledging issuance of an access card or hangtag. 

 
(2) Renewal 

a. Renewal of Employee Parking Lot parking authorization can be 
purchased by the employee depositing a check in the provided 
envelope with the required information in the night deposit slot at 
the permit office. 

 
b. Renewals for Employee Parking Lot and all other lots can also be 

obtained in person at the permit office during normal hours of 
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operation. 

 

(3) Payment 
Payment must be received before parking access is granted or permits 
issued. Checks will be accepted with normal check acceptance 
procedures. 

 
I. Terminated Employees 

It is the responsibility of the employer to retrieve any access card or permit from 
an employee upon that employee's termination and return it to the permit office. 
The return of such items will be documented by providing the returner with a 
computer generated receipt. 

 
J. Hours of Operation 

The permit office will be open Monday through Friday, 8:00 a.m. until 4:00 p.m. 
The office will be closed 11:00 a.m. to 11:30 a.m. for lunch. When the permit office 
is not open, the employee lot entrance and exits will be monitored 24 hours per 
day, seven days per week, by Company supervisors at the Terminal Toll Plaza. The 
hours of operation are at the Authority’s discretion. 

 
K. Inventory 

Each month a member of the Company’s management team will inventory all 
hangtags, validation stickers and access cards and attest that each inventory 
number matches the number in the “Sell Parking” Program. 

SECTION 18 VALET 

 
The Company will provide properly licensed and trained personnel to perform valet 
parking services. The Company will be solely responsible for all claims, liabilities, expenses, 
losses, costs, fines, damages, and causes of action of every kind and character, including 
reasonable attorney’s fees, for bodily injury, death, property damage or any other type of 
damage or injury resulting from or arising out of the Company’s performance of valet 
parking services. 

 

A. Operation 
(1) Drop Off Locations 

a. Curbside Check-in 
Customers may drop off their vehicle at curbside check-in at the 
blue ticketing curbside podium at the first doorway adjacent to the 
Earhart elevator core. Pick up is not allowed in this location and is 
only available in Level 5 of the Short Term Parking Garage. As an 
overview:  
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i. The greeter will fill out the appropriate information in the 
system, receive the vehicle keys and provide the customer 
with claim check and instructions to the pickup point. A 
spitter ticket will be pulled and kept with the vehicle. 

 
ii. The vehicle will be thoroughly inspected for security 

purposes as well as existing damage and noted. 

 

iii This location will be open only during major outbound 
flight departure periods, currently 5:00 a.m. to 5:30 p.m. 

 
iv. The vehicle will be moved to Level 5 of the Short Term 

Parking Garage and parked in the designated valet area as 
soon as reasonably possible. 

 
b. Short Term Parking Garage – Level 5 

Valet parking will be accepted at the Level 5 location 24 hours per 
day, seven days per week, and in the same manner as described 
above for curbside drop off. 

 
(2) Storage of Vehicle 

All valet vehicles will be moved to the Level 5 valet parking area in the Short 
Term Parking Garage, unless changed by Concessions and Commercial 
Parking. Keys, valet ticket, and Short Term Parking Garage ticket received 
on entry will be turned in to the greeter in the booth on Level 5. 

 
(3) Vehicle Retrieval 

a. All vehicles will be retrieved at the booth on Level 5 in the Short Term 
Parking Garage. 

 
b. Customers will exit through the toll plazas using the ticket(s) 

provided. 

 
B. Revenue Control 

Normal revenue control procedures with the additions noted previously will 
apply. Every valet entry needs to be matched to a valet exit with the customer 
paying the appropriate fee. 

 

C. Oversized Vehicles 
Vehicles higher than 6' 8", or vehicles specifically equipped for disabled, cannot be 
accommodated by valet. 
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SECTION 19 SECURITY VEHICLE INSPECTIONS 

 
To meet federal security requirements during certain security alert levels, all vehicles may 
be required to be inspected prior to entering the Short Term Parking Garage. Specifics of 
the actual inspection and what is being looked for are confidential. Company’s employees 
may be required to perform the inspection function and to be specifically trained to 
perform this function and must meet all licensing requirements of Chapter 493, Florida 
Statutes. 

 
The inspection will be carried out to: 
A. Comply with federal security requirements and the Authority’s security plan. 

 
B. Provide the public with the added protection and safe feeling the inspection affords. 

 
The inspection is voluntary. A customer can refuse inspection and park elsewhere. 

 
Inspectors are expected to be public relations oriented, friendly and helpful but efficient 
in performing inspections and keeping traffic moving smoothly. 

SECTION 20 EMERGENCY SERVICES 

 

During the Term of this Contract, Company will make available, schedule, and manage shuttle 
drivers for transportation of Airport customers and the general public traveling between 
facilities on the Airport during emergencies, which may be requested by Authority.  Such 
shuttle drivers will serve a dual purpose of providing parking facility upkeep including, but not 
limited to, cleaning, sweeping, and pressure washing, with the ability to operate shuttles as 
needed for emergency transportation purposes.  Company will employ twelve (12) shuttle 
drivers for this purpose and will each possess and maintain the appropriate State of Florida 
(State) commercial driver’s license or any other such license(s) as may be required by the 
State.  Operational procedures and/or changes regarding this Section will be issued to company 
in writing by the Authority’s Director of Commercial Parking and Ground Transportation 
without the need of formal written amendment to this Contract.   

SECTION 21 HURRICANE PLAN 

 
Each year by May 31, the Company will submit a Hurricane Plan to Concessions and 
Commercial Parking for approval. The plan will include a specific operational plan in the 
event of a hurricane. The Company will receive guidance for this plan from Concessions 
and Commercial Parking to insure that the Company conforms to the Airport’s overall 
Hurricane Plan. 
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                 CONTRACT                                  

This certification is required pursuant to Florida Statute Section 287.135. 
 
As of July 1, 2018, a company that, at the time of bidding or submitting a bid/response for a new 
contract/agreement or when entering into or renewing a contract/agreement for goods or services, is on the 
Scrutinized Companies that Boycott Israel List, created pursuant to Florida Statute Section 215.4725, or is 
engaged in a boycott of Israel, is ineligible for, and may not bid on, submit a proposal/response for, or enter into 
or renew a contract/agreement with an agency or local governmental entity for goods or services of any 
amount.  
 
Additionally, as of July 1, 2018, a company that, at the time of bidding or submitting a bid/response for a new 
contract/agreement or when entering into or renewing a contract/agreement for goods or services, is on the 
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List, created pursuant to Florida Statute Section 215.473, or has been engaged in 
business operations in Cuba or Syria, is ineligible for, and may not bid on, submit a proposal/response for, or 
enter into or renew a contract/agreement with an agency or local governmental entity for goods or services of 
$1 million or more. 

Company:       
FID or EIN 
No.:       

Address:       

City/State/Zip:        

I,       as a representative of 

      

certify and affirm that this company, nor any of its wholly owned subsidiaries, majority-owned subsidiaries, 
parent companies, or affiliates of such entities or business associations, is not on the Scrutinized Companies 
with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, 
and is not engaged in business operations in Cuba or Syria if the resulting contract/agreement is for goods or 
services of $1 million or more, and certify and affirm that this company, nor any of its wholly owned 
subsidiaries, majority-owned subsidiaries, parent companies, or affiliates of such entities or business 
associations, is not on the Scrutinized Companies that Boycott Israel List and is not engaged in a boycott of 
Israel if the resulting contract/agreement is for goods or services of any amount. 
 
I understand and agree that the Authority may immediately terminate any contract resulting from this 
solicitation upon written notice if the undersigned entity (or any of those related entities as set out above) are 
found to have submitted a false certification or any of the following occur with respect to the company or a 
related entity: (i) it has been placed on the Scrutinized Companies that Boycott Israel List, or is engaged in a 
boycott of Israel, or (ii) for any contract for goods or services of $1 million or more, it has been placed on the 
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran 
Petroleum Energy Sector List, or it is found to have been engaged in business operations in Cuba or Syria. 

        

SIGNATURE  TITLE 

             

PRINTED NAME  DATE 
 


