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1. INTRODUCTION

This Supplemental Contract for Information Technology Consulting Services (Supplemental
Contract) is made and entered into this 7th day of August, 2025 between the Hillsborough County
Aviation Authority, an independent special district under the laws of the State of Florida whose
post office address is Post Office Box 22287, Tampa, Florida 33622 (Authority), and Denovo
Ventures, LLC, a Colorado limited liability company, authorized to do business in the State of
Florida, (Company), (collectively hereinafter referred to as the Parties).

The following terms and conditions contained in this Supplemental Contract are hereby
incorporated in and made a part of GSA Contract GS-35F-0026Y (GSA Contract), which is attached
hereto as Exhibit A. In the event of any conflict(s) among the terms and conditions contained in
this Supplemental Contract and the GSA Contract, this Supplemental Contract shall control.

For and in consideration of the mutual covenants hereof, the Parties do hereby agree as follows:

2. DEFINITIONS
The following terms will have the meanings as set forth below:

2.1 Accounts Payable
The unit within Authority Finance Department that deals with accounts payable.

2.2 Airport
Tampa International Airport.

2.3 Authority Data

All data, including any drawings, specifications, reports, Authority Confidential Information, and
any other information provided by Authority to Company, otherwise received by Company, or
generated by Authority or Company for purposes relating to this Supplemental Contract,
including related metadata.

24 Board
The Hillsborough County Aviation Authority Board of Directors.

2.5 CEO
The Hillsborough County Aviation Authority Chief Executive Officer.

2.6 Confidential Information

Includes all scientific, technical, financial, business and other information, all manufacturing,
marketing, sales and distribution data, all scientific and test data, documents, methods,
techniques, formulations, operations, know-how, experience, skills, intellectual property, trade
secrets, computer programs and systems, processes, practices, ideas, inventions, designs,
samples, plans, and drawings that would otherwise be a trade secret.
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2.7 Data Breach

Includes (a) the loss or misuse (by any means) of any Authority Confidential Information; (b) the
unauthorized or unlawful access, use, or disclosure of any Authority Confidential Information; or
(c) any other act or omission that compromises the security, confidentiality, integrity or
availability of any Authority Confidential Information.

2.8 Exhibits

Exhibits are attached to this Supplemental Contract and are hereby incorporated and made a
part of this Supplemental Contract. Based on the needs of Authority, the Exhibits may be
modified from time to time by letter to Company without formal amendment to this
Supplemental Contract.

2.9 FAA
The U.S. Department of Transportation Federal Aviation Administration or any successor thereto.

2.10 GSA
General Services Administration.

2.11 Incident
An unexpected event that disrupts business operational processes or reduces the quality of
Services.

2.12 Information Technology (IT) Infrastructure
Hardware, software, networks, data centers, and facilities that support the delivery of IT services
and enable the operation of an organization's information systems.

2.13 ITS
Authority Information Technology Services Department.

2.14 Personnel
Individuals who are directly employed or contracted by Company to perform the Services at the
Airport.

2.15 Services

Means the work, duties and obligations to be carried out and performed safely by Company
under this Supplemental Contract, as specifically described in the specific Work Plan. As used in
this Supplemental Contract, Services shall include any component task, subtask, service, or
function inherent and/or necessary to perform the Services except as otherwise specifically
provided in this Supplemental Contract.

2.16 Term
August 7, 2025 through September 26, 2028.
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2.17 Trust Services Criteria
Criteria that helps verify that systems meet security, availability, confidentiality, processing
integrity, and privacy requirements, thereby supporting trust and reliability.

218 TSA
The U.S. Department of Homeland Security Transportation Security Administration or any
successor thereto.

2.19 Vice President of Information Technology
Authority contract person responsible for the Authority ITS Department.

2.20 Work Plan
The order form used by the Authority and Company in accordance with Exhibit B, Sample Work
Plan.

3. SCOPE OF SERVICES
3.1 Work Plan

A. Priortothe onset of any Services to be performed, Company and Authority will outline
each task involved, establish a schedule for completing each task, detail the
associated costs, and include the names, titles, responsibilities, and resumes of
Company’s Personnel that will be assigned to the task in a Work Plan as shown in
Exhibit B, Sample Work Plan. The Work Plan schedule may go beyond the termination
date of this Supplemental Contract if necessary to complete the Work Plan tasks.
Company will use its best efforts to ensure that each task in the Work Plan is
completed on budget and on time according to the agreed-upon work schedule.

B. Company will only begin Services upon execution of the Work Plan by Company and
Authority. All such Services will be executed under the applicable conditions of this
Supplemental Contract. No Services will be paid for unless authorized by written Work
Plan prior to the performance of such Services.

C. Upon execution of the Work Plan, the Authority will issue a Purchase Order to
Company to perform the specific items agreed upon schedule and/or costs, to in the
Work Plan. The Authority's Vice President of Information Technology or designee will
have the authority to execute any Work Plan on behalf of the Authority consistent
with the terms of this Supplemental Contract. No Services will be initiated by
Company until Company receives the Purchase Order which will include the final
agreed upon Work Plan.

D. Any Purchase Order issued during the effective period of this Supplemental Contract
and not completed within that such period shall be completed by the Company within
the time specified in the Work Plan. The Supplemental Contract shall govern the
Company's and Authority's rights and obligations with respect to that Work Plan to
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the same extent as if the Work Plan were completed during the Supplemental
Contract effective period.

4. TERM

4.1 Effective Date

This Supplemental Contract will become effective upon execution by Company and approval and
execution by Authority. This Supplemental Contract may be executed in one or more
counterparts, each of which will be deemed an original and all of which will be taken together
and deemed to be one instrument.

4.2 Term
The Term of this Supplemental Contract commences on August 7, 2025 and will continue through
September 26, 2028, unless terminated earlier as provided herein.

4.3 Extension

Upon the expiration of the Term of this Supplemental Contract, this Supplemental Contract may
be extended for a maximum of six (6) months. Such extensions will be effective by the issuance
of a written letter to the Company by the Vice President of Procurement. Any such extension will
be pursuant to the same terms and conditions in effect at the time of such extension.

4.4 Early Termination
Authority may terminate this Supplemental Contract, without cause, by giving thirty (30) days’
written notice to Company.

4.5 Company’s Right to Terminate for Default

Authority’s failure to satisfactorily perform any obligation required under this Supplemental
Contract, including an applicable Work Plan, constitutes a default. Examples of default include a
determination by Company that Authority has: (1) failed to pay for the Services within the time
specified; or (2) failed to perform any of the obligations of this Supplemental Contract. If
Authority fails to satisfactorily cure a payment default within ten (10) calendar days or a
nonpayment default within thirty (30) calendar days of receiving written notice from Company
specifying the nature of the default, Company may immediately terminate this Supplemental
Contract. Authority shall be liable to Company for the payment for all work performed and sums
expended by Company in furtherance of performance of this Supplemental Contract up to the
date of such termination, excluding anticipated profit on the unperformed Services.

5. FEES AND PAYMENTS

5.1 Not-to-Exceed

The total amount payable under this Supplemental Contract will be subject to the amount
approved by the Board. Authority will provide written notice to Company of the amount
approved and any revised amount thereafter.
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5.2 Payment
Authority will pay Company as agreed upon in an executed Work Plan by Company and Authority.

Any travel costs preapproved by Authority will be paid in accordance with Exhibit C, Authority
Policy P412 - Travel, Business Development, and Working Meals Expenses. Approved hourly
service rates are part of the project costs and are as outlined in the GSA Contract.

5.3 Invoices

Invoices required by this Supplemental Contract will be created and submitted by Company to
Authority Finance Department via email to Payables@TampaAirport.com in a form acceptable to
Authority and will include at a minimum the invoice date, invoice amount, dates of Services, and
purchase order number.

5.4 Payment Method

Company will receive electronic payments via Automated Clearing House (ACH), ePayables, or
Purchasing Card (PCard). Information regarding the electronic payment methods and processes,
including net terms, is available on Authority website at www.TampaAirport.com > Business &
Community > Business Opportunities > Supplier Resources > Electronic Payment Methods.
Authority reserves the right to modify the electronic payment methods and processes at any
time. Company may change its selected electronic payment method during the Term of this
Supplemental Contract, including any renewal options, in coordination with Accounts Payable.

In accordance with Florida Statute Section 501.0117, companies that accept credit cards as a
valid form of payment are prohibited from imposing a surcharge.

5.5 Payment When Services Are Terminated at the Convenience of Authority

In the event of termination of this Supplemental Contract for the convenience of Authority,
Authority will compensate Company as listed below; however, in no event shall Company be
entitled to any damages or remedies for wrongful termination.

A. All Services performed prior to the effective date of termination; and
B. Expenses incurred by Company in effecting the termination of this Supplemental
Contract as approved in advance in writing by Authority.

5.6 Prompt Payment

Company must pay any of its subcontractor(s) who have submitted verified invoices for work
already performed within ten (10) calendar days of being paid by Authority. Any exception to this
prompt payment provision will only be for good cause with prior written approval of Authority.
Failure of Company to pay any of its subcontractor(s) accordingly will be a material breach of this
Supplemental Contract.

6. TAXES
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All taxes of any kind and character payable on account of the Services furnished and work done
under this Supplemental Contract will be paid by Company. The laws of the State of Florida
provide that sales tax and use taxes are payable by Company upon the tangible personal property
incorporated in the work and such taxes will be paid by Company. Authority is exempt from all
State and Federal sales, use and transportation taxes.

7. OWNERSHIP OF PRE-EXISTING MATERIALS/WORK PRODUCT

All documents, papers, letters, maps, books, tapes, photographs, films, sound recordings, data
processing software, or other material, regardless of the physical form or characteristics, made
by Company or its employees incident to, or in the course of, Services to Authority will be and
remain the property of Authority.

7.1 Pre-Existing Materials

In connection with the Services, Authority or Company may use certain data, tools, models,
methodologies and other materials owned or developed by such party, or licensed from third
parties, prior to, or independently from, its engagement hereunder (including all intellectual
property rights thereto and any related improvements and knowledge developed while
performing the Services, the “Pre-Existing Materials”). All Pre-Existing Materials used by a party
or its authorized users in the course of the performance of the Services shall remain such party’s
orits licensor’s property, and neither party shall have any rights in or to any Pre-Existing Materials
of the other party as a result of the performance of the Services, except to the extent necessary
to permit Authority to use, and Company to provide, the Services and deliverables under the
applicable Statement of Work. Company hereby grants to Authority a perpetual, irrevocable,
nonexclusive, fully paid-up, royalty-free, nontransferable, nonsublicensable, right and license to
use in the course of Authority’s business operations and for Authority’s business purposes the
Pre-Existing Materials (including any intellectual property therein), solely to the extent required
for Authority, and their end users to use the deliverables or Services as contemplated in the
applicable Statement of Work. Similarly, Authority grant to Company a license to use Authority’s
Pre-Existing Materials solely as necessary to provide the Services set out in the applicable
Statement of Work. Except as otherwise expressly provided herein, each Party shall obtain, at its
own expense, any third party licenses or other consents necessary for the performance of the
Services (including any licenses or other consents with respect to Pre-Existing Materials) as
specified in the applicable Statement of Work.

7.2 As used in the Supplemental Contract, “Work Product” means, collectively, all discoveries,
ideas, inventions, concepts, developments, know-how, trade secrets, works of authorship,
materials, software (in both object code and source code forms), HTML, writings, drawings,
designs, processes, techniques, formulas, data, specifications, technology, patent applications
(and contributions thereto), and other creations (and any related improvements or modifications
to the foregoing or to any of Authority’s Confidential Information), whether or not patentable, in
connection with or relating to the Supplemental Contract, performance of the Services or
development of the deliverables, or that result from or are related to such Services, that are
expressly and specifically conceived, created or otherwise developed by or on behalf of Company
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solely under or in connection with a specific Work Plan under the Supplemental Contract,
whether or not conceived of, created or otherwise developed during regular business hours.
Work Product shall include all deliverables and other materials delivered to Authority under or
in connection with a Work Plan that expressly and specifically identifies such deliverables as Work
Product under the Supplemental Contract. Company agrees to disclose all Work Product
identified in a Work Plan to Authority promptly and in writing, including in both source code and
object code format, as applicable. Authority is and shall be deemed the sole and exclusive owner
throughout the world of all rights (including intellectual property rights) in and to the Work
Product, subject to the license rights provided in connection with Company’s Pre-Existing
Materials contained in the Work Product (if any). Except as expressly identified as Work Product
in the Work Plan, Company shall retain all rights and ownership to all intellectual property,
software modifications, enhancements and/or interfaces, together with related work product,
final reports, designs, concepts, plans, slogans, trademarks, software reports, processes,
specifications, working papers and other materials, including the skills, know-how and
methodologies used or acquired by Company during the course of providing any of the Services
detailed in @ Work Plan under the Supplemental Contract

8. QUALITY ASSURANCE

Company will be solely responsible for the quality of all Services furnished by Company, its
employees and/or its subcontractors under this Supplemental Contract. All Services furnished by
Company, its employees and/or its subcontractors must be performed in accordance with best
management practices and best professional judgment, in a timely manner, and must be fit and
suitable for the purposes intended by Authority. Company's Services and deliverables must
conform with all applicable Federal and State laws, regulations and ordinances.

9. NON-EXCLUSIVE

Company acknowledges that Authority has hired, or may hire, others to perform Services similar
to or the same as those within Company's Services under this Supplemental Contract. Company
further acknowledges that this Supplemental Contract is not a guarantee of the assignment of
any work and that the assignment of work to others is solely within Authority's discretion.

10. INDEMNIFICATION/LIMITATION OF LIABILITY/DISCLAIMER OF WARRANTIES

10.1 Tothe maximum extent permitted by Florida law, in addition to the Company's obligation
to provide pay for and maintain insurance as set forth elsewhere in this Supplemental Contract,
the Company will indemnify and hold harmless Authority, its members, officers, agents,
employees, and volunteers from any and all liabilities, suits, claims, procedures, liens, expenses,
losses, costs, royalties, fines and damages (including but not limited to claims for attorney's fees
and dispute resolution costs) caused in whole or in part by the:

A. presence on, use or occupancy of Authority property;
B. acts, omissions, negligence (including professional negligence and malpractice),
errors, recklessness, intentional wrongful conduct, activities, or operations;
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9]

any breach of the terms of this Supplemental Contract;

D. performance, non-performance or purported performance of this Supplemental
Contract;

E. violation of any law, regulation, rule, order, decree, ordinance, Federal directive or
Federal circular;

F. infringement of any patent, copyright, trademark, trade dress or trade secret rights;
and/or

G. contamination of the soil, groundwater, surface water, storm water, air or the

environment by fuel, gas, chemicals or any other substance deemed by the

Environmental Protection Agency or other regulatory agency to be an environmental

contaminant

by the Company or Company's officers, employees, agents, volunteers, subcontractors, invitees,
or any other person directly or indirectly employed or utilized by the Company, whether the
liability, suit, suit, claim, procedure, lien, expense, loss, cost, royalty, fine or damages is caused
in part by an indemnified party. This indemnity obligation expressly applies, and shall be
construed to include, any and all claim(s) caused in part by the negligence, acts or omissions of
the Authority, its members, officers, agents, employees, or volunteers.

10.2 In addition to the duty to indemnify and hold harmless, Company will have the separate
and independent duty to defend Authority, its members, officers, agents, employees, and
volunteers from all suits, claims or actions of any nature seeking damages, equitable or injunctive
relief expenses, liens, expenses, losses, costs, royalties, fines, attorney's fees or any other relief
in the event the suit, claim, or action of any nature arises in whole or in part from the:

A. presence on, use or occupancy of Authority property;

B. acts, omissions, negligence (including professional negligence and malpractice),

errors, recklessness, intentional wrongful conduct, activities, or operations;

any breach of the terms of this Supplemental Contract;

D. performance, non-performance or purported performance of this Supplemental
Contract;

E. violation of any law, regulation, rule, order, decree, ordinance, Federal directive,
Federal circular or ordinance;

F. infringement of any patent, copyright, trademark, trade dress or trade secret rights;

G. contamination of the soil, groundwater, surface water, stormwater, air or the
environment by fuel, gas, chemicals or any other substance deemed by the
Environmental Protection agency or other regulatory agency to be an environmental
contaminant

9]

by the Company or Company's officers, employees, agents, volunteers, subcontractors, invitees,
or any other person directly or indirectly employed or utilized by Company regardless of whether
it is caused in part by Company, its members, officers, agents, employees, or volunteers. This
duty to defend exists immediately upon presentation of written notice of a suit, claim or action
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of any nature to Company by a party entitled to a defense hereunder. This duty to defend
obligation expressly applies, and shall be construed to include, any and all claim(s) caused in part
by the negligence, acts or omissions of the Authority, its members, officers, agents, employees,
or volunteers.

10.3 Defense against claims for infringement. So long as Authority promptly notifies
Company in writing of a claim regarding the Services, including the deliverables or wrongful use
of any trade secret or confidential information involving all or any portion thereof (hereinafter
referred to as an “IPR Claim”), Company shall provide such defense at its expense and will pay
any costs or damages that may be finally awarded by a court of competent jurisdiction against
Authority. Company will not indemnify Authority, however, if the IPR Claim is caused by (i)
Authority’s misuse or modification of the Services, deliverables or wrongful use of any trade
secret or confidential information involving all or any portion thereof, in a manner that causes
the infringement; (ii) Authority’s use of the Services, or other deliverables in combination with
any hardware, software or information not owned or developed by Company; (iii) Authority’s
failure to use corrections or enhancements to such Services, or other deliverables made available
by Company, (iv) Authority’s distribution, marketing or use for the benefit of third parties of such
Services, or other deliverables made available by Company, or (v) information, specifications,
software or materials provided by Authority or a third party. If any Services, or other deliverables
made available by Company are, or in Company’s judgment is likely to become, the subject of an
IPR Claim, Company, at its expense and option, shall either (a) procure the right for Authority to
continue using it, (b) replace it with a non-infringing equivalent, (c) modify it to make it non-
infringing, or (d) direct the return of the Services, or other deliverables made available by
Company, and refund to Authority the Fees paid for such Services, Company’s software,
Company intellectual property or other deliverables made available by Company, less a
reasonable amount for Authority’s use of the Services, or other deliverables made available by
Company up to the time of return. The foregoing constitutes Authority’s sole and exclusive
remedy and Company’s entire liability with respect to IPR Claims.

10.4 If the above indemnity or defense provisions or any part of the above indemnity or
defense provisions are limited by Fla. Stat. § 725.06(2)-(3) or Fla. Stat. § 725.08, then with respect
to the part so limited, Company agrees to the following: To the maximum extent permitted by
Florida law, Company will indemnify and hold harmless Authority, its members, officers, agents,
employees, and volunteers from any and all liabilities, damages, losses, and costs, including, but
not limited to, reasonable attorneys’ fee, to the extent caused by the negligence, recklessness,
or intentional wrongful conduct of Company and persons employed or utilized by Company in
the performance of this Supplemental Contract.

10.5 If the above indemnity or defense provisions or any part of the above indemnity or
defense provisions are limited by Florida Statute § 725.06 (1) or any other applicable law, then
with respect to the part so limited the monetary limitation on the extent of the indemnification
shall be the greater of the (i) monetary value of this Supplemental Contract, (ii) coverage amount
of Commercial General Liability Insurance required under this Supplemental Contract, or (iii)
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$1,000,000.00. Otherwise, the obligations of this Article will not be limited by the amount of any
insurance required to be obtained or maintained under this Supplemental Contract.

10.6 Company's obligations to defend and indemnify as described in this Article will survive
the expiration or earlier termination of this Supplemental Contract until it is determined by final
judgment that any suit, claim or other action against Company, its members, officers, agents,
employees, and volunteers its fully and finally barred by the applicable statute of limitations or
repose.

10.7 In addition to the requirements stated above, to the extent required by FDOT Public
Transportation Grant Agreement and to the fullest extent permitted by law, the Company shall
indemnify and hold harmless the State of Florida, FDOT, including the FDOT’s officers and
employees, from liabilities, damages, losses and costs, including, but not limited to, reasonable
attorney’s fees, to the extent caused by the negligence, recklessness or intentional wrongful
misconduct of the Company and persons employed or utilized by the Company in the
performance of this Supplemental Contract. This indemnification in this paragraph shall survive
the termination of this Supplemental Contract. Nothing contained in this paragraph is intended
to nor shall it constitute a waiver of the State of Florida’s and FDOT’s sovereign immunity.

10.8 Nothing in this Article will be construed as a waiver of any immunity from or limitation of
liability Authority, or its members, officers, agents, employees, and volunteers may have under
the doctrine of sovereign immunity under common law or statute.

10.9 Authority and its members, officers, agents, employees, and volunteers reserve the right,
at their option, to participate in the defense of any suit, without relieving Company of any of its
obligations under this Article.

10.10 Limitation of Liability

IF COMPANY SHALL BE LIABLE TO AUTHORITY FOR ANY MATTER RELATING TO OR ARISING FROM
THE AGREEMENT, INCLUDING INDEMNIFICATION OF THIS SECTION, WHETHER BASED UPON AN
ACTION OR CLAIM IN CONTRACT, WARRANTY, EQUITY, NEGLIGENCE, INTENDED CONDUCT OR
OTHERWISE, THE AGGREGATE AMOUNT OF DAMAGES RECOVERABLE AGAINST COMPANY WITH
RESPECT TO ANY AND ALL BREACHES, PERFORMANCE, NONPERFORMANCE, ACTS OR OMISSIONS
HEREUNDER, OR ANY REASON WHATSOEVER, WILL NOT EXCEED THE GREATER OF THE ()
MONETARY VALUE OF WORK PLAN PURSUANT TO WHICH COMPANY IS PERFORMING THE
SERVICES OR SELLING THE PRODUCTS GIVING RISE TO SUCH CLAIM, (Il) COVERAGE AMOUNT OF
COMMERCIAL GENERAL LIABILITY INSURANCE REQUIRED UNDER THIS SUPPLEMENTAL
CONTRACT, OR (Ill) $1,000,000.00.

10.11 Exclusion of Damages

IN NO EVENT SHALL EITHER PARTY OR ITS PERSONNEL BE LIABLE FOR CONSEQUENTIAL, SPECIAL,
INDIRECT, INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES, COSTS, EXPENSES, OR LOSSES
(INCLUDING, WITHOUT LIMITATION, LOST PROFITS AND OPPORTUNITY COSTS) NOR SHALL THEY
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BE LIABLE FOR ANY CLAIM OR DEMAND AGAINST THE OTHER PARTY BY ANY THIRD-PARTY EXCEPT
AS OTHERWISE SPECIFICALLY STATED HEREIN. THE PROVISIONS OF THIS SECTION SHALL APPLY
REGARDLESS OF THE FORM OF ACTION, DAMAGE, CLAIM, LIABILITY, COST, EXPENSE, OR LOSS,
WHETHER IN CONTRACT, STATUTE, TORT (INCLUDING, WITHOUT LIMITATION, NEGLIGENCE), OR
OTHERWISE.

10.12 Subcontractor Liability

The exclusions and limitations of liability under this Section of the Supplemental Contract will
operate to the benefit of Company’s subcontractors under the Supplemental Contract to the
same extent that such provisions operate to the benefit of Company. Any limitations of liability
hereunder will be computed for Company and its subcontractors in the aggregate. Company’s
subcontractors shall be deemed third-party beneficiaries of this Section.

10.13 Disclaimer of Warranties
EXCEPT AS OTHERWISE SPECIFICALLY SET FORTH IN THE AGREEMENT, COMPANY MAKES
NO REPRESENTATIONS OR WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE, AND COMPANY CANNOT AND DOES NOT GUARANTY ANY RESULT OR THE
EFFECTIVENESS OF THE SERVICES, WORK PRODUCT, COMPANY INTELLECTUAL PROPERTY
OR OTHER GOODS SOLD OR SOFTWARE LICENSED HEREUNDER. ANY SERVICES, WORK
PRODUCT, COMPANY MATERIALS OR OTHER GOODS SOLD OR SOFTWARE LICENSED
HEREUNDER ARE PROVIDED “AS IS,” AND ANY IMPLIED WARRANTY, INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR NON-INFRINGEMENT IS EXPRESSLY
DISCLAIMED. NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, THE
WARRANTIES ARE NULL AND VOID IF THE SERVICES, WORK PRODUCT, COMPANY
INTELLECTUAL PROPERTY OR OTHER GOODS SOLD OR SOFTWARE LICENSED HEREUNDER
HAVE BEEN MODIFIED, ALTERED, OR REPARIED BY NON-COMPANY EMPLOYEES OR
INDEPENDENT CONTRACTORS

10.14 If the above Paragraphs 10.1 — 10.13 or any part of Paragraphs 10.1 — 10.13 are deemed

to conflict in any way with any law, the Paragraph or part of the Paragraph will be considered

modified by such law to remedy the conflict.

11. ACCOUNTING RECORDS/AUDIT REQUIREMENTS

11.1 Books and Records

In connection with payments to Company under this Supplemental Contract, it is agreed
Company will maintain full and accurate books of account and records customarily used in this
type of business operation, in conformity with Generally Accepted Accounting Principles (GAAP).
Company will maintain such books and records for five years after the end of the Term of this
Supplemental Contract, including any renewal options. Records include, but are not limited to,
books, documents, papers, records, research, and Work Plans related to this Supplemental
Contract. Company will not destroy any records related to this Supplemental Contract without
the express written permission of the Authority.

Information Technology Consulting Services Page 14 of 36
Hillsborough County Aviation Authority
Denovo Ventures, LLC

SUPPLEMENTAL CONTRACT



11.2 Authority Right to Perform Audits, Inspections, or Attestation Engagements

At any time or times during the Term of this Supplemental Contract or within five (5) years after
the end of this Supplemental Contract, including any renewal options, the Authority, FAA, Federal
Highway Administration, FDOT, FEMA, Florida Auditor General, Florida Inspector General, Florida
Chief Financial Officer, and the Comptroller General of the United States, or any duly authorized
representative of each (Auditors), have the right to initiate and perform audits, inspections or
attestation engagements over Company’s records for the purpose of determining payment
eligibility under this Supplemental Contract or over selected operations performed by Company
under this Supplemental Contract for the purpose of determining compliance with this
Supplemental Contract.

Access will be granted to all of Company’s records directly pertinent to this Supplemental
Contract or any Work Plan, as well as records of parent, affiliate and subsidiary companies and
any subconsultants or subcontractors directly pertinent to this Supplemental Contract or any
Work Plan. If the records are kept at locations other than the Airport, Company will arrange for
said records to be brought to a location convenient to Auditors or will provide records
electronically in a computer-readable format acceptable to the Auditors at no additional cost to
conduct the engagement as set forth in this Article.

Company agrees to deliver or provide access to all records directly pertinent to this Supplemental
Contract requested by Auditors within fourteen (14) calendar days of the request at the initiation
of the engagement and to deliver or provide access to all other records directly and pertinent to
this Supplemental Contract requested during the engagement within seven (7) calendar days of
each request. Company will be in material breach of this Supplemental Contract if Company fails
to provide requested records in accordance with this Article and Company will be responsible for
the cost of the audit as determined by the Authority.

Auditors have the right during the engagement to interview Company’s employees,
subconsultants, and subcontractors, and to retain copies of any and all records directly pertinent
to this Supplemental Contract as needed to support auditor workpapers.

If as a result of any engagement it is determined that Company has overcharged Authority,
Company will re-pay Authority for such overcharge and Authority may assess interest of up to
twelve percent (12%) per year on the overcharge from the date the overcharge occurred.

Approvals granted outside of the internal audit function for any Services included or not included
in this Supplemental Contract do not act as a waiver or limitation of the Auditor’s right to perform
engagements.

The Company will notify the Authority no later than seven (7) days after receiving knowledge that
itis subject to any other audit, inspection or attestation engagement related to this Supplemental
Contract and provide Authority a copy of any audit documents or reports so received.
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Company agrees to comply with Section 20.055(5), Florida Statutes, and to incorporate in all
subcontracts the obligation to comply with Section 20.055(5), Florida Statutes. Company will
include a provision providing Auditors the same access to business records at the subconsultant
and subcontractor level in all of its subconsultant and subcontractor agreements executed
related to this Supplemental Contract.

12. INSURANCE

Company must maintain the following limits and coverages uninterrupted or amended through
the Term of this Supplemental Contract, including any renewal options. In the event the Company
becomes in default of the following requirements, the Authority reserves the right to take
whatever actions deemed necessary to protect its interests. Required liability policies other than
Workers’ Compensation/Employer’s Liability and Professional Liability will provide that the
Authority, members of the Authority’s governing body, and the Authority’s officers, volunteers,
agents, and employees are included as additional insureds.

12.1 Required Coverage - Minimum Limits

The minimum limits of insurance (inclusive of any amounts provided by an umbrella or excess
policy) covering the Services performed pursuant to this Supplemental Contract will be the
amounts specified herein. To the extent it is used to meet the minimum limit requirements, any
Umbrella or Excess coverage shall follow form to the Employer’s Liability, Commercial General
Liability and Business Auto Liability coverages, including all endorsements and additional insured
requirements. Any applicable Aggregate Limits in the Umbrella or Excess policy(ies) shall not be
shared or diminished by claims unrelated to this Supplemental Contract.

12.2 Commercial General Liability Insurance

The minimum limits of insurance covering the Services performed pursuant to this Supplemental
Contract will be the amounts specified herein. Coverage will be provided for liability resulting out
of or in connection with ongoing operations performed by, or on behalf of, the Company under
this Supplemental Contract or the use or occupancy of Authority premises by, or on behalf of,
the Company in connection with this Supplemental Contract. Coverage shall be provided on a
form no more restrictive than ISO Form CG 00 01. Additional insurance coverage shall be provided
on a form no more restrictive than ISO Form CG 20 10 10 01 and CG 30 37 10 01.

Supplemental Contract Specific

General Aggregate $1,000,000
Each Occurrence $1,000,000
Personal and Advertising Injury Each Occurrence $1,000,000
Products and Completed Operations Aggregate $1,000,000

12.3 Workers’ Compensation and Employer’s Liability Insurance
The minimum limits of insurance are:
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Part One: “Statutory”

Part Two:

Each Accident $1,000,000
Disease — Policy Limit $1,000,000
Disease — Each Employee $1,000,000

12.4 Business Automobile Liability Insurance

Coverage will be provided for all owned, hired and non-owned vehicles. Coverage shall be
provided on a form no more restrictive than ISO Form CA 00 01. The minimum limits of insurance
covering the work performed pursuant to this Supplemental Contract are:

Each Occurrence — Bodily Injury and Property $1,000,000
Damage Combined
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12.7 Waiver of Subrogation

Company, for itself and on behalf of its insurers, to the fullest extent permitted by law without
voiding the insurance required by this Supplemental Contract, waives all rights against the
Authority, members of Authority’s governing body and the Authority’s officers, volunteers,
agents, and employees, for damages or loss to the extent covered and paid for by any insurance
maintained by the Company.

12.8 Incident Notification

The Company will promptly notify the Airport Operations Center (AOC) of all Incidents involving
bodily injury, property damage, Data Breach, security breach, ransomware (data theft), or an
extortion threat occurring on Authority-owned property, tenant-owned property or third-party
property.

12.9 Customer Claims, Issues, or Complaints

All customer claims, issues, or complaints regarding property damage, bodily injury, data theft,
or an extortion threat related to the Company will be promptly handled, addressed and resolved
by the Company.

The Company will track all customer claims, issues, and complaints and their status on a Claims
Log available for review, as needed, by Authority Enterprise Risk Management. The Claims Log
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should include a detailed report of the Incident along with the response and/or resolution.
Authority Enterprise Risk Management has the option to monitor all Incidents, claims, issues or
complaints where the Authority could be held liable for injury or damages.

12.10 Conditions of Acceptance

The insurance maintained by Company must conform at all times with Authority Standard
Procedure S250.06, Contractual Insurance Terms and Conditions, which may be amended from
time to time and can be downloaded from Authority website at www.TampaAirport.com >
Business & Community > Business Opportunities > Supplier Resources > Work with Procurement
> Supplier Resources & Training > Insurance for Suppliers.

13. COMPLIANCE WITH NON-DISCRIMINATION REQUIREMENTS
During the performance of this Supplemental Contract, Company, for itself, its assignees and
successors in interest, agrees as follows:

13.1 Compliance with Regulations. Company will comply with Title VI List of Pertinent
Nondiscrimination Acts and Authorities, as they may be amended from time to time, which are
incorporated herein by reference and made a part of this Supplemental Contract.

13.2 Nondiscrimination. Company, with regard to the work performed by it during this
Supplemental Contract, will not discriminate on the grounds of race, color, or national origin
(including limited English proficiency), creed, sex (including sexual orientation and gender
identity), age, or disability in the selection and retention of subcontractors, including
procurements of materials and leases of equipment. Company will not participate directly or
indirectly in the discrimination prohibited by the Nondiscrimination Acts and Authorities,
including employment practices when the Supplemental Contract covers any activity, project, or
program set forth in Appendix B of 49 CFR Part 21. During the performance of this Supplemental
Contract, Company, for itself, its assignees, and successors in interest agrees to comply with the
following non-discrimination statutes and authorities, including but not limited to:

A. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252),
(prohibits discrimination on the basis of race, color, national origin);

B. 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department
of Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);

C. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970,
(42 U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property
has been acquired because of Federal or Federal-aid programs and projects);

D. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended,
(prohibits discrimination on the basis of disability); and 49 CFR part 27;

E. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);
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F. Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as
amended, (prohibits discrimination based on race, creed, color, national origin, or
sex);

G. The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage
and applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act
of 1975 and Section 504 of the Rehabilitation Act of 1973, by expanding the definition
of the terms “programs or activities” to include all of the programs or activities of the
Federal-aid recipients, sub-recipients and contractors, whether such programs or
activities are Federally funded or not);

H. Titles 1l and Il of the Americans with Disabilities Act of 1990, which prohibit
discrimination on the basis of disability in the operation of public entities, public and
private transportation systems, places of public accommodation, and certain testing
entities (42 U.S.C. §§ 12131 - 12189) as implemented by Department of
Transportation regulations at 49 CFR parts 37 and 38;

I. The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123)
(prohibits discrimination on the basis of race, color, national origin, and sex);

J.  Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures nondiscrimination against
minority populations by discouraging programs, policies, and activities with
disproportionately high and adverse human health or environmental effects on
minority and low-income populations;

K. Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes
discrimination because of limited English proficiency (LEP). To ensure compliance with
Title VI, Company must take reasonable steps to ensure that LEP persons have
meaningful access to Company’s programs (70 Fed. Reg. at 74087 to 74100); and

L. Title IX of the Education Amendments of 1972, as amended, which prohibits Company
from discriminating because of sex in education programs or activities (20 U.S.C. 1681
et seq).

13.3  Solicitations for Subcontracts, including Procurements of Materials and Equipment. In
all solicitations either by competitive bidding or negotiation made by the Company for work to
be performed under a subcontract, including procurement of materials or leases of equipment,
each potential subcontractor or supplier will be notified by Company of Company’s obligations
under this Supplemental Contract and the Nondiscrimination Acts and Authorities relative to
race, color or national origin.

13.4 Information and Reports. Company will provide all information and reports required by
the Acts, the Regulations and directives issued pursuant thereto and will permit access to its
books, records, accounts, other sources of information and its facilities as may be determined by
the Authority or the FAA to be pertinent to ascertain compliance with such Nondiscrimination
Acts and Authorities and instructions. Where any information required of Company is in the
exclusive possession of another who fails or refuses to furnish this information, Company will so
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certify to the Authority or the FAA, as appropriate, and will set forth what efforts it has made to
obtain the information.

13.5 Sanctions for Noncompliance. In the event of Company’s non-compliance with the non-
discrimination provisions of this Supplemental Contract, the Authority will impose such contract
sanctions as it or the FAA may determine to be appropriate, including, but not limited to, (a)
withholding of payments to Company under this Supplemental Contract until Company complies;
and/or (b) canceling, terminating or suspending this Supplemental Contract, in whole or in part.

13.6 Incorporation of Provisions. Company will include the provisions of Paragraphs 13.1
through 13.5 in every subcontract and subconsultant contract, including procurement of
materials and leases of equipment, unless exempt by the Acts, the Regulations, and/or directives
issued pursuant thereto. Company will take such action with respect to any subcontract or
procurement as Authority or the FAA may direct as a means of enforcing such provisions,
including sanctions for non-compliance. Provided, that if the Company becomes involved in or is
threatened with, litigation with a subcontractor or supplier because of such direction, Company
may request Authority to enter into such litigation to protect the interests of Authority. In
addition, Company may request the United States to enter into such litigation to protect the
interests of the United States.

13.7 Company assures that, in the performance of its obligations under this Supplemental
Contract, it will fully comply with the requirements of 14 CFR Part 152, Subpart E (Non-
Discrimination in Airport Aid Program), as amended from time to time, to the extent applicable
to Company, to ensure, among other things, that no person will be excluded from participating
in any activities covered by such requirements on the grounds of race, creed, color, national
origin, or sex. Company, if required by such requirements, will provide assurances to Authority
that Company will undertake an affirmative action program and will require the same of its
subconsultants.

14. AUTHORITY APPROVALS

Except as otherwise indicated elsewhere in this Supplemental Contract, wherever in this
Supplemental Contract approvals are required to be given or received by the Authority, it is
understood that the CEO or a designee of the CEO is hereby empowered to act on behalf of the
Authority.

15. DATA SECURITY

Company will establish and maintain safeguards against the destruction, loss, or alterations of
Authority data or third-party data that Company may gain access to or be in possession of in
providing the Services of this Supplemental Contract. Company will not attempt to access, and
will not allow its Personnel access to, Authority Data or third-party data that is not required for
the performance of the Services of this Supplemental Contract by such Personnel.

Company and its employees, vendors, subcontractors, and sub-consultants will adhere to and
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abide by the security measures and procedures established by Authority and any terms of service
agreed to by Authority with regards to data security. In the event Company or Company’s
subcontractor (if any) discovers or is notified of a breach or potential breach of security relating
to Authority Data or third-party data, Company will promptly:

15.1 Notify Authority of such breach or potential breach; and

15.2 If the applicable Authority Data or third-party data was in the possession of Company at
the time of such breach or potential breach, Company will investigate and cure the breach or
potential breach.

16. SYSTEM AND ORGANIZATION CONTROL 2

Company must provide a System and Organization Control 2 Type 2 (SOC 2 Type 2) report, or
equivalent as determined by the Authority, prepared by a qualified, licensed, and independent
CPA firm or agency accredited by the American Institute of Certified Public Accountants (AICPA)
annually. There may be no limitation on the scope of the engagement that would preclude the
auditor from expressing an unqualified opinion on compliance with the applicable Trust Services
Criteria.

Note that information contained in the SOC 2 Type 2 report may be confidential and such
Confidential Information will not be disclosed to the public under Section 119.0725, Florida
Statutes. It is unlikely that the entire SOC 2 Type 2 report is confidential. It is incumbent upon
the Company to identify any Confidential Information it reasonably believes is contained in the
SOC 2 Type 2 report. The Authority will endeavor to not disclose any such designated information,
unless in the Authority’s sole judgment, Company did not reasonably designate the Confidential
Information or unless required by law or court order.

17. VPN ACCESS

17.1 Background Check Requirement

The Company agrees to conduct background checks, as set out below, on Personnel who will
have access to Authority IT Infrastructure, whether directly or remotely. These background
checks must be completed prior to granting such access and must be updated annually
thereafter.

17.2 Scope of Background Checks

The background checks must include, at a minimum:

Verification of identity

Criminal history checks using the guidelines required in Airport Security 49 CFR 1542
Employment history verification

o Education and qualification verification

O O O
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17.3 Certification of Compliance

The Company shall provide the Authority a written certification on an annual basis, signed by an
officer duly authorized to sign on behalf of the Company, verifying compliance with the
background check requirements outlined in this Supplemental Contract. The certification must
confirm that all Personnel with access to the Authority’s IT Infrastructure have passed the
background checks and do not have any disqualifying offenses, as stated in Airport Security 49
CFR 1542.

17.4 Right to Audit
The Authority reserves the right to audit the Company’s background check processes and records

to ensure compliance with this Supplemental Contract. Such audits may be conducted upon
reasonable notice and during Authority business hours.

17.5 Immediate Termination

The Authority reserves the right to immediately terminate access to Authority IT Infrastructure
for any Company Personnel who are found to have disqualifying offenses. as stated in Airport
Security 49 CFR 1542, or if the Company fails to comply with these background check
requirements.

18. DISPUTE RESOLUTION

18.1 Claims and Disputes

A. Aclaim is a written demand or assertion by one of the Parties seeking, as a matter of
right, an adjustment or interpretation of this Supplemental Contract, payment of
money, extension of time, or other relief with respect to the terms of this
Supplemental Contract. The term claim also includes other matters in question
between Authority and Company arising out of or relating to this Supplemental
Contract. The responsibility to substantiate claims will rest with the party making the
claim.

B. If for any reason Company deems that additional cost or Supplemental Contract time
is due to Company for work not clearly provided for in this Supplemental Contract, or
previously authorized changes in the work, Company will notify Authority in writing
of its intention to claim such additional cost or Supplemental Contract time. Company
will give Authority the opportunity to keep strict account of actual cost and/or time
associated with the claim. The failure to give proper notice as required herein will
constitute a waiver of said claim.

C. Written notice of intention to claim must be made within thirty (30) days after
Company first recognizes the condition giving rise to the claim or before the work
begins on which Company bases the claim, whichever is earlier.

D. When the work on which the claim for additional cost or Supplemental Contract time
is based has been completed, Company will, within ten (10) days, submit Company’s
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written claim to Authority. Such claim by Company, and the fact that Authority has
kept strict account of the actual cost and/or time associated with the claim, will not
in any way be construed as proving or substantiating the validity of the claim.

E. Pending final resolution of a claim, unless otherwise agreed in writing, Company will
proceed diligently with performance of this Supplemental Contract and maintain
effective progress to complete the work within the time(s) set forth in this
Supplemental Contract.

F. The making of final payment for this Supplemental Contract may constitute a waiver
of all claims by Authority except those arising from:

1. Claims, security interests or encumbrances arising out of this Supplemental
Contract and unsettled;

2. Failure of the work to comply with the requirements of this Supplemental
Contract;

3. Terms of special warranties required by this Supplemental Contract; and

4. Latent defects.

18.2 Resolution of Claims and Disputes

A. The following shall occur as a condition precedent to Authority review of a claim
unless waived in writing by Authority.

First Meeting: Within five (5) days after a claim is submitted in writing, Company’s
representatives who have authority to resolve the dispute shall meet with Authority
representatives who have authority to resolve the dispute in a good faith attempt to
resolve the dispute. If a party intends to be accompanied at a meeting by legal
counsel, the other party shall be given at least three (3) working days’ notice of such
and also may be accompanied by legal counsel. All negotiations pursuant to this clause
are confidential and shall be treated as compromise and settlement negotiations for
purposes of rules of evidence.

Second Meeting: If the First Meeting fails to resolve the dispute or if the Parties fail to
meet, a senior executive for Company and for Authority, neither of which have day to
day Supplemental Contract responsibilities, shall meet, within ten (10) days after a
dispute occurs, in an attempt to resolve the dispute and any other identified disputes
or any unresolved issues that may lead to dispute. Authority may invite other Parties
as necessary to this meeting. If a party intends to be accompanied at a meeting by
legal counsel, the other party shall be given at least three (3) working days’ notice of
such and also may be accompanied by legal counsel. All negotiations pursuant to this
clause are confidential and shall be treated as compromise and settlement
negotiations for purposes of rules of evidence.
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Following the First Meeting and the Second Meeting, Authority will review Company’s
claims and may (1) request additional information from Company which will be
immediately provided to Authority, or (2) render a decision on all or part of the claim
in writing within twenty-one (21) days following the receipt of such claim or receipt
of additional information requested.

If Authority decides that the work related to such claim should proceed regardless of
Authority disposition of such claim, Authority will issue to Company a written directive
to proceed. Company will proceed as instructed.

B. Prior to the initiation of any litigation to resolve disputes between the Parties, the
Parties will make a good faith effort to resolve any such disputes by negotiation
between representatives with decision-making power. Following negotiations, as a
condition precedent to litigation, the Parties will mediate any dispute with a mediator
selected by Authority. Such mediation shall occur in Hillsborough County, Florida.

C. Any action initiated by either party associated with a claim or dispute will be brought
in accordance with the Applicable Law and Venue Article below.

19. NON-EXCLUSIVE RIGHTS

This Supplemental Contract will not be construed to grant or authorize the granting of an
exclusive right within the meaning of 49 USC 40103(e) or 49 USC 47107(a), as may be amended
from time to time, and related regulations.

20. LAWS, REGULATIONS, ORDINANCES, AND RULES

Company, its officers, employees, agents, subcontractors, or those under its control, will at all
times comply with applicable Federal, State, and local laws and regulations, Authority Rules and
Regulations, Policies, Standard Procedures, and Operating Directives as are now or may
hereinafter be prescribed by Authority, all applicable health rules and regulations and other
mandates whether existing or as promulgated from time to time by the Federal, State, or local
government, or Authority including, but not limited to, permitted and restricted activities,
security matters, parking, ingress and egress, environmental and storm water regulations and
any other operational matters related to the operation of Airport. Company, its officers,
employees, agents, subcontractors, and those under its control, will comply with safety,
operational, or security measures required of Company or Authority by the Federal Government
including but not limited to FAA or TSA. If Company, its officers, employees, agents,
subcontractors or those under its control will fail or refuse to comply with said measures and
such non-compliance results in @ monetary penalty being assessed against Authority, then, in
addition to any other remedies available to Authority, Company will be responsible and will
reimburse Authority the full amount of any such monetary penalty or other damages. This
amount must be paid by Company within fifteen (15) days from the date of written notice from
Authority.
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21. COMPLIANCE WITH CHAPTER 119, FLORIDA STATUTES PUBLIC RECORDS LAW

IF COMPANY HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO TCOMPANY’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS SUPPLEMENTAL
CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT
(813) 870-8721, ADMCENTRALRECORDS@TAMPAAIRPORT.COM,
HILLSBOROUGH COUNTY AVIATION AUTHORITY, P.O. BOX 22287,
TAMPA FL 33622.

The Company agrees in accordance with Florida Statute Section 119.0701 to comply with public
records laws including the following:

21.1 Keep and maintain public records required by the Authority in order to perform the
Services contemplated by this Supplemental Contract.

21.2 Upon request from the Authority custodian of public records, provide the Authority with
a copy of the requested records or allow the records to be inspected or copied within a
reasonable time at a cost that does not exceed the cost provided in Chapter 119, Fla. Stat. or as
otherwise provided by applicable law.

21.3 Ensure that public records that are exempt or confidential and exempt from public
records disclosure requirements are not disclosed except as authorized by applicable law for the
duration of the Term of this Supplemental Contract and following completion of the Term of this
Supplemental Contract, including any renewal options.

21.4 Upon completion of the Term of this Supplemental Contract, including any renewal
options, keep and maintain public records required by the Authority to perform the Services. The
Company shall meet all applicable requirements for retaining public records. All records stored
electronically must be provided to the Authority, upon request from the Authority custodian of
public records, in a format that is compatible with the information technology systems of the
Authority.

The Authority maintains its records in electronic form in accordance with the State of Florida
records retention schedules. As a result, the paper original version of this document (to the
extent it exists) will be scanned and stored electronically as the authoritative record copy as part
of the Authority’s record management process. Once that occurs, the paper original version of
this document will be destroyed.

22. CONTRACT MADE IN FLORIDA
This Supplemental Contract has been made in and shall be construed in accordance with the laws
of the State of Florida. All duties, obligations and liabilities of Authority and Company related to
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this Supplemental Contract are expressly set forth herein and this Supplemental Contract can
only be amended in writing and agreed to by both Parties.

23. NOTICES AND COMMUNICATIONS

All notices or communications whether to Authority or to Company pursuant hereto will be
deemed validly given, served, or delivered, upon receipt by the party by hand delivery, or three
(3) days after depositing such notice or communication in a postal receptacle, or one (1) day after
depositing such notice or communication with a reputable overnight courier service, and
addressed as follows:

TO AUTHORITY: OR (HAND DELIVERY)

(MAIL DELIVERY) HILLSBOROUGH COUNTY AVIATION
AUTHORITY

HILLSBOROUGH COUNTY AVIATION SKYCENTER ONE

AUTHORITY

TAMPA INTERNATIONAL AIRPORT 5411 SKYCENTER DRIVE

P.O. BOX 22287 SUITE 500

TAMPA, FLORIDA 33622-2287 TAMPA, FLORIDA 33607-1470

ATTN: CHIEF EXECUTIVE OFFICER ATTN: CHIEF EXECUTIVE OFFICER

TO Company:

(MAIL DELIVERY) OR  (HAND DELIVERY)

DENOVO VENTURES, LLC DENOVO VENTURES, LLC

371 CENTENNIAL PKWY, SUITE 220 371 CENTENNIAL PKWY, SUITE 220

LOUISVILLE, CO 80027 LOUISVILLE, CO 80027

or to such other address as either party may designate in writing by notice to the other party
delivered in accordance with the provisions of this Article.

If notice is sent through a mail system, a verifiable tracking documentation such as a certified
return receipt or overnight mail tracking receipt is required.

24. SUBORDINATION OF CONTRACT

It is mutually understood and agreed that this Supplemental Contract will be subordinate to the
provisions of any existing or future agreement between Authority and the United States of
America, its Boards, Agencies, Commissions, and others, relative to the operation or maintenance
of the Airport, the execution of which has been or may be required as a condition precedent to
the expenditure of federal funds for the development of the Airport, and this Supplemental
Contract will be subordinate to the license or permit of entry which may be granted by the
Secretary of Defense.

25. SUBORDINATION TO TRUST AGREEMENT

Information Technology Consulting Services Page 28 of 36
Hillsborough County Aviation Authority
Denovo Ventures, LLC

SUPPLEMENTAL CONTRACT



This Supplemental Contract and all rights of Company hereunder are expressly subject and
subordinate to the terms, covenants, conditions and provisions of any Trust Agreements or other
debt instruments executed by Authority to secure bonds issued by, or other obligations of,
Authority. The obligations of Company hereunder may be pledged, transferred, hypothecated,
or assigned at any time by Authority to secure such obligations. Conflicts between the terms of
this Supplemental Contract and the provisions, covenants and requirements of the debt
instruments mentioned above will be resolved in favor of the provisions, covenants and
requirements of such debt instruments.

26. ASSIGNMENT AND SUBCONTRACTING

Company will not assign, subcontract, sublease, or license this Supplemental Contract without
the prior written consent of Authority. Such consent may be withheld at the sole discretion of
Authority. If assignment, subcontract, sublease, or license is approved, Company will be solely
responsible for ensuring that its assignee, subcontractor, sublessee, or licensee perform pursuant
to and in compliance with the terms of this Supplemental Contract.

In no event will any approved assignment, subcontract, sublease, or license diminish Authority
rights to enforce any and all provisions of this Supplemental Contract.

Before any assignment, subcontract, sublease, or license becomes effective, the assignee,
subcontractor, sublessee, or licensee will assume and agree by written instruments to be bound
by the terms and conditions of this Supplemental Contract during the remainder of the Term,
including any renewal options. When seeking consent to an assignment hereunder, Company will
submit a fully executed original of the document or instrument of assignment to Authority.

27. EMPLOYEE PARKING
Company will be provided parking at the Authority for the performance of all Services under this
Supplemental Contract.

28. APPLICABLE LAW AND VENUE

This Supplemental Contract will be construed in accordance with the laws of the State of Florida.
Venue for any action brought pursuant to this Supplemental Contract will be in Hillsborough
County, Florida, or in the Tampa Division of the U.S. District Court for the Middle District of
Florida.

The Company hereby waives any claim against the Authority and the indemnified parties for loss
of anticipated profits caused by any suit or proceedings directly or indirectly attacking the validity
of this Supplemental Contract or any part hereof, or by any judgment or award in any suit or
proceeding declaring this Supplemental Contract null, void, or voidable, or delaying the same, or
any part hereof, from being carried out.

29. SCRUTINIZED COMPANIES
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Company is required to complete Exhibit D, Scrutinized Company Certification, at the time this
Supplemental Contract is executed and to complete a new Exhibit D for each renewal option
period, if any.

This Supplemental Contract will be terminated in accordance with Florida Statute Section
287.135 if it is found that Company submitted a false Scrutinized Company Certification as
provided in Florida Statute Section 287.135(5) or has been placed on the Scrutinized Companies
with Activities in Sudan List, the Scrutinized Companies with Activities in the Iran Petroleum
Energy Sector List, the Scrutinized Companies that Boycott Israel List, is engaged in a boycott of
Israel, or is engaged in business operations in Cuba or Syria. The termination will be subject to
the dollar amount limitations included in the respective Florida Statute.

30. FOREIGN COUNTRY OF CONCERN

As a condition of entering into, renewing, or extending this Supplemental Contract, Company is
required to complete Exhibit F, Foreign Country of Concern Attestation, affirming that Company
is not owned by, organized under the laws of, nor has its principal place of business in a Foreign
Country of Concern (as defined in Fla. Stat. Section 287.138), and that no government of a Foreign
Country of Concern has a controlling interest in Company.

31. ANTI-HUMAN TRAFFICKING LAWS

Company is required to complete Exhibit E, Affidavit of Compliance with Anti-Human Trafficking
Laws, at the time this Supplemental Contract is executed and to complete a new Exhibit E for
each renewal option period, if any.

This Supplemental Contract will be terminated in accordance with Florida Statute Section 787.06
(13) if it is found that Company submitted a false Affidavit of Compliance with Anti-Human
Trafficking Laws as provided in Florida Statute Section 787.06 (13).

32. RELATIONSHIP OF PARTIES
The Company is and will be deemed to be an independent contractor and operator responsible
for its acts or omissions, and the Authority will in no way be responsible therefore.

33. RIGHT TO AMEND

In the event that the United States Government including but not limited to the FAA and TSA, or
its successors, Florida Department of Transportation, or its successors, or any other
governmental agency requires modifications or changes to this Supplemental Contract as a
condition precedent to the granting of funds for the improvement of the Airport, Company
agrees to consent to such amendments, modifications, revisions, supplements, or deletions of
any of the terms, conditions, or requirements of this Supplemental Contract as may be
reasonably required to obtain such funds; provided, however, that in no event will Company be
required, pursuant to this paragraph, to agree to an increase in the charges provided for
hereunder.
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34. TIME IS OF THE ESSENCE
Time is of the essence of this Supplemental Contract.

35. NON-DISCLOSURE

All written and oral information and materials (Information) disclosed or provided by Authority
to Company under this Supplemental Contract will not be disclosed by Company, whether or not
provided before or after the date of this Supplemental Contract.

The Information will remain the exclusive property of Authority and will only be used by Company
for purposes permitted under this Supplemental Contract. Company will not use the Information
for any purpose which might be directly or indirectly detrimental to Authority or any of its
affiliates or subsidiaries.

Company will prevent the unauthorized use, access, acquisition, disclosure, dissemination or
publication of the Information. Company agrees that it will cause its employees and
representatives who have access to the Information to comply with these provisions and
Company will be responsible for the acts and omissions of its employees and representatives
with respect to the Information.

Company agrees that any disclosure of the Information by Company’s employees and/or
representatives will be deemed a breach of this Supplemental Contract. Company agrees that in
the event of any breach or threatened breach by Company of its non-disclosure obligation,
Authority may obtain such legal remedies as are available, and, in addition thereto, such
equitable relief as may be necessary to protect Authority.

The non-disclosure obligation imposed on Company under this Supplemental Contract will
survive the expiration or termination, as the case may be, of this Supplemental Contract and the
obligation will last indefinitely.

36. WAIVERS

No waiver by Authority at any time of any of the terms, conditions, covenants, or agreements of
this Supplemental Contract, or noncompliance therewith, will be deemed or taken as a waiver at
any time thereafter of the same or any other term, condition, covenant or Supplemental Contract
herein contained, nor of the strict and prompt performance thereof by Company. No delay,
failure or omission of Authority to exercise any right, power, privilege or option arising from any
default nor subsequent payment of charges then or thereafter accrued, will impair any such right,
power, privilege or option, or be construed to be a waiver of any such default or relinquishment
thereof or acquiescence therein. No notice by Authority will be required to restore or revive time
as being of the essence hereof after waiver by Authority or default in one or more instances. No
option, right, power, remedy or privilege of Authority will be construed as being exhausted or
discharged by the exercise thereof in one or more instances. It is agreed that each and all of the
rights, powers, options, or remedies given to Authority by this Supplemental Contract are
cumulative and no one of them will be exclusive of the other or exclusive of any remedies
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provided by law, and that the exercise of one right, power, option or remedy by Authority will
not impair its rights to any other right, power, option or remedy.

37. TENANCY

The undersigned representative of Company hereby warrants and certifies to Authority that
Company is an organization in good standing in its state of registration, that it is authorized to do
business in the State of Florida, and that the undersigned officer is authorized and empowered
to bind the organization to the terms of this Supplemental Contract by his or her signature
thereto.

38. AMERICANS WITH DISABILITIES ACT

Company will comply with the applicable requirements of the Americans with Disabilities Act;
the Florida Americans with Disabilities Accessibility Implementation Act; Florida Building Code,
Florida Accessibility Code for Building Construction; and any similar or successor laws,
ordinances, rules, standards, codes, guidelines, and regulations and will cooperate with Authority
concerning the same subject matter.

39. E-VERIFY REQUIREMENT

In accordance with the State of Florida, Office of the Governor, Executive Order Number 11-116
(Verification of Employment Status) and Fla. Stat. Section 448.095 the Company, and any
subcontractor thereof, is obligated to register with and use the Department of Homeland
Security’s E-Verify system to verify the work authorization status of all new employees of the
Company or subcontractor. If the Company enters into a contract with a subcontractor, the
Company must require the subcontractor to provide an affidavit stating that the subcontractor
uses the E-Verify system and does not employ, contract with, or subcontract with an
unauthorized alien.

40. AGENT FOR SERVICE OF PROCESS

It is expressly agreed and understood that if Company is not a resident of the State of Florida, or
is an association or partnership without a member or partner resident of said State, or is a foreign
corporation, then in any such event Company does designate the Secretary of State, State of
Florida, as its agent for the purpose of service of process in any court action between it and
Authority arising out of or based upon this Supplemental Contract, and the service will be made
as provided by the laws of the State of Florida, for service upon a non-resident. It is further
expressly agreed, covenanted, and stipulated that if for any reason service of such process is not
possible, and Company does not have a duly noted resident agent for service of process, as an
alternative method of service of process, Company may be personally served with such process
out of this State, by the certified return receipt mailing of such complaint and process or other
documents to Company at the address set out in this Supplemental Contract, or in the event of
a foreign address delivery by Federal Express, and that such service will constitute valid service
upon Company as of the date of mailing and Company will have thirty (30) days from date of
mailing to respond thereto. It is further expressly understood that Company hereby agrees to the
process so served, submits to the jurisdiction of the State or Federal courts located in
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Hillsborough County, Florida, and waives any and all obligation and protests thereto, any laws to
the contrary notwithstanding.

41. INVALIDITY OF CLAUSES

The invalidity of any part, portion, sentence, article, paragraph, provision, or clause of this
Supplemental Contract will not have the effect of invalidating any other part, portion, sentence,
article, paragraph, provision, or clause of this Supplemental Contract, and the remainder of this
Supplemental Contract will be valid and enforced to the fullest extent permitted by law.

42. SEVERABILITY

If any provision in this Supplemental Contract is held by a court of competent jurisdiction to be
invalid, the validity of the other provisions of this Supplemental Contract which are severable
shall be unaffected.

43. HEADINGS

The headings contained herein, including the Table of Contents, are for convenience in reference
and are not intended to define or limit the scope of any provisions of this Supplemental Contract.
If for any reason there is a conflict between content and headings, the content will control.

44. PUBLIC ENTITY CRIME
Company attests compliance with Florida Statute Section 287.133, concerning Public Entity
Crimes.

45. ORGANIZATION AND AUTHORITY TO ENTER INTO CONTRACT

The undersigned representative of Company hereby warrants and certifies to Authority that
Company is an organization in good standing in its state of registration, that it is authorized to do
business in the State of Florida, and that the undersigned officer is authorized and empowered
to bind the organization to the terms of this Supplemental Contract by his or her signature
thereto and neither Company, its officers or any holders of more than five percent (5%) of the
voting stock of Company have been found in violation of Florida Statute Section 287.133,
concerning Criminal Activity on Contracts with Public Entities. If Company is a corporation whose
shares are not regularly and publicly traded on a recognized stock exchange, Company represents
that the ownership and power to vote the majority of its outstanding capital stock belongs to and
is vested in the officer or officers executing this Supplemental Contract.

46. CONTRACT CHANGES

A change order or amendment is a written contract modification prepared by Authority and
signed by both Parties hereto, stating their agreement upon all of the following, and without
invalidating this Supplemental Contract:

A. achange in the Scope of Services, if any;
B. a change of the Supplemental Contract amount, fees, hourly rates or other costs, if
any;
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C. achange of the basis of payment, if any;
D. achange in Supplemental Contract time, if any; and
E. changes to the terms and conditions of this Supplemental Contract.

46.1 Claim for Payment

Any claim for payment for changes in the Services that is not covered by written change order or
amendment or other written instrument signed by the Parties hereto will be rejected by
Authority. Company acknowledges and agrees that Company will not be entitled to payment for
changes in the Services unless such revised Services are specifically authorized in writing by
Authority in advance. The terms of this Article may not be waived by Authority unless such waiver
is in writing and makes specific reference to this Article.

Changes in the Services will be performed under applicable provisions of the Supplemental
Contract documents, and Company will proceed promptly, unless otherwise provided in the
change order, amendment or other written instrument.

46.2 Right to Carry Out the Services

If Company defaults or neglects to carry out the Services in accordance with the Supplemental
Contract documents and fails within a thirty (30) day period after receipt of written notice from
Authority to begin and prosecute to completion the correction of such default or neglect with
diligence and promptness, Authority may, without prejudice to other remedies Authority may
have, correct such deficiencies. In such case an appropriate change order will be issued deducting
from payments then or thereafter due Company the cost of correcting such deficiencies,
including compensation for another Company’s or Authority’s additional services and expenses
made necessary by such default, neglect or failure. If payments then or thereafter due Company
are not sufficient to cover such amounts, Company will pay the difference to Authority.

47. COMPLETE CONTRACT

This Supplemental Contract represents the complete understanding between the Parties, and
any prior contracts, agreements, or representations, whether written or verbal, are hereby
superseded. This Supplemental Contract may subsequently be amended only by written
instrument signed by the Parties hereto unless provided otherwise within the terms and
conditions of this Supplemental Contract.

[Remainder of Page is Intentionally Left Blank]
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IN WITNESS WHEREOF, the Parties hereto have set their hands and corporate seals on this 7t
day of August, 2025.

HILLSBOROUGH COUNTY AVIATION AUTHORITY

ATTEST: BY:
Jane Castor, Secretary Arthur F. Diehl Ill, Chairman
Address: PO Box 22287 Address: PO Box 22287
Tampa, FL 33622 Tampa, FL 33622
LEGAL FORM APPROVED:
WITNESS: BY:
Signature David Scott Knight, Assistant General Counsel

Printed Name

HILLSBOROUGH COUNTY AVIATION AUTHORITY

STATE OF FLORIDA

COUNTY OF HILLSBOROUGH

The foregoing instrument was acknowledged before me by means of o physical presence or o online authorization,
this day of August, 2025, by Arthur F. Diehl llI, in the capacity of Chairman, and by Jane Castor in the capacity

of Secretary, for Hillsborough County Aviation Authority, a public body corporate under the laws of the State of
Florida, on its behalf.

Stamp or Seal of Notary

Signature of Notary

Print, Type, or Stamp Commissioned Name of Notary

Personally Known OR Produced Identification
Type of Identification Produced
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DENOVO VENTURES, LLC

Signed in the Presence of: BY:
Signature
Witness Title
Printed Name Printed Name
Witness Printed Address
Printed Name City/State/Zip

DENOVO VENTURES, LLC

STATE OF

COUNTY OF

The foregoing instrument was acknowledged before me by means of o physical presence or o online notarization,
this day of , 2025, by as
(Name of person)

, for
(type of authority) (name of party on behalf of whom contract was executed)

Stamp or Seal of Notary

Signature of Notary

Print, Type, or Stamp Commissioned Name of Notary

Personally Known OR Produced Identification
Type of Identification Produced
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Denovo

GENERAL SERVICES ADMINISTRATION
Federal Supply Service Authorized Federal Supply Schedule Price List

Multiple Award Schedule — Supplement No. 1 — Effective 9/24/2020

Code F: Information Technology
F03. — IT Services Subcategory

SIN 541518

Information Technology Professional Services (previously SIN 132-51)

SIN54151IECOM  Electronic Commerce and Subscription Services (previously SIN 132-52)

FSC D301
FSC D302
FSC D304
FSC D304
FSC D304
FSC D304
FSC D306
FSC D307
FSC D308
FSC D310
FSC D311
FSC D313
FSC D316
FSC D317
FSC D399
FSC D399

IT Facility Operation and Maintenance

IT Systems Development Services

Value Added Network Services (VANS)

E-Mail Services

Internet Access Services

Navigation Services

IT Systems Analysis Services

Automated Information Systems Design and Integration Services

Programming Services

IT Backup and Security Services

IT Data Conversion Services

Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services

IT Network Management Services

Creation/Retrieval of IT Related Automated News Services, Data Services, or Other Information Services
Other Information Technology Services, Not Elsewhere Classified

Other Data Transmission Services, Not Elsewhere Classified - Except “Voice” and Pager Services

Denovo Ventures, LLC
6400 Lookout Road, Suite 101
Boulder, CO 80301
Phone: 877-433-6686

www.denovo-us.com

Contract Number: GS-35F-0026Y
Period Covered by Contract: Qctober 17. 2021 - October 16. 2026

General Services Administration Federal Acquisition Service

Pricelist current through Modification #A847 - Effective February S. 2020.

Products and ordering information in this Authorized Information Technology Multiple Award Schedule Pricelist are

also available on the GSA Advantage! System (http://www.gsaadvantage.gov).
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CUSTOMER INFORMATION

la. Awarded SINs:

Special Item Number Description

541518 Information Technology Professional Services — IT Professional Services and/or
labor categories for database planning and design; systems analysis, integration,
and design; programming, conversion and implementation support; network
services, data/records management, and testing.

54151IECOM Electronic Commerce and Subscription Services - Includes value added network
services, e-mail services, Internet access services, electronic subscription services,
data transmission services, and emerging electronic commerce technologies.

Note:  Denovo Ventures, LLC wishes to participate under the Cooperative Purchasing and Recovery Purchasing
programs. The following SINs are available to state and local governments:
1b.  Lowest Priced Labor Categories: Senior Engineer

le.  See the Labor Category Descriptions section for descriptions of all corresponding job titles, experience,
functional responsibility and education for the services offered.

2. Maximum order: The maximum order value for SINs 541518, and SIN 54151ECOM is $500,000.

3. Minimum order: The minimum order to be issued is $100.00.

4. Geographic coverage: Domestic Delivery Only

5. Point(s) of production: Denovo Ventures, LLC offices

6. Discount from price list prices: Prices shown are NET Prices; Basic Discounts have been deducted.

7. Quantity Discounts: None

8. Prompt payment terms: 1% - Net 10 days from receipt of invoice or date of acceptance, whichever is later.
Denovo accepts the Government Purchase Card for payments equal to or less than the micro purchase threshold. In
addition, bank account information for wire transfer payments will be shown on the invoice.

9. Foreign items are not available on this contract.

10a. Time of delivery: To be negotiated between Denovo Ventures, LLC and the Ordering Agency.

10b. Expedited Delivery: Items available for expedited delivery are noted in this price list. They will be negotiated
between Contractor and ordering Activity.

10c. Overnight and 2-day delivery: Neither Overnight nor 2-day delivery is available.

10d. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet the bona
fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to
contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry
within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the
Contractor offers an accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the
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11.

12a.

12b.

13.

14.

15.

16.

17.

18a.

18b.

19.

20.

21.

22a.

22b.

23.

24.

agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance
with all other terms and conditions of the contract.
F.O.B. Point: Destination
Ordering address: Denovo Ventures, LLC
6400 Lookout Road, Suite 101
Boulder, CO 80301
cterry(@denovo-us.com
Ordering procedures: Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR)
8.405 when placing an order or establishing a BPA for supplies or services. These procedures apply to all schedules.
o  FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work.
o  FAR 8.405-2 Ordering procedures for services requiring a statement of work.
Payment address: Denovo Ventures, LLC
6400 Lookout Road, Suite 101
Boulder, CO 80301
Warranty provision: N/A
Export packing charges: N/A
Terms and conditions of rental, maintenance, and repair: N/A
Terms and conditions of installation: N/A
Terms and conditions of repair parts: N/A
Terms and conditions for any other services: N/A
List of service and distribution points: N/A
List of participating dealers: N/A

Preventive maintenance: N/A

Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced
pollutants): N/A

If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services: N/A

Unique Entity Identifier (UEI) number: YNLI1SJ3DB8M6

Notification regarding registration in System for Award Management (SAM) database.
Denovo Ventures, LLC is registered in the www.SAM.gov database (formerly CCR).
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Labor Category Descriptions
Senior Principal

Functional Responsibility:
e Perform analysis of client requirements and translate them into application specifications.
Manage application implementations.
Provide consulting services to the clients regarding integrated applications.
Develop high-quality deliverables on time and within budget.
Poses skills in designing and developing approaches to satisfy clients’ business needs.

Education/ Experience Requirements: Bachelor of Arts or Bachelor of Science Degree in Computer
Science, Information systems, Business, or related field or equivalent experience. Poses a minimum of
eight years’ experience implementing and supporting Enterprise Resource Planning (ERP) and/ or other
Computer Systems.

Principal Engi

Functional Responsibility:

o Apply enterprise-wide set of disciplines for planning, analysis, design, and development of
systems for multiple installations or a major sector.
Analysis of clients’ processes, as well as adaptation of products to clients’ needs.
Transform client needs into project design specifications.
Develop and administer client-designed Database solutions.
Prepare detailed design documents.
Understand development per generally accepted methodologies.
Provide supervision and direction to staff on technical assignments in development and on
project site.

Education/ Experience Requirements: Bachelor of Arts or Bachelor of Science Degree in Computer
Science, Information Systems, Business, or related field or equivalent experience. Poses a minimum of
five years in information systems development, functional and data requirements analysis, systems
analysis, and program design. Experience managing implementation of information/ software
engineering projects and either in systems design, programming, or DBA with knowledge/ experience in
CASE tools/ methods, or functional experience performing business systems analysis working with
Software applications products. Knowledge of Software technology. Poses leadership and/ or
supervisory skills.

Senior Engineer

Functional Responsibility:

e  Develop organization-wide information models for use in designing and building integrated,
shared software, and database management systems.
Apply Business Process Reengineering (BPR) to design, develop, and test the Software packaged
goods application.
Integrate applications.
Ensure that project tasks are completed thoroughly and on time with the highest quality
standards.
Serve as the project team leader.
Convert specifications into design, and convert design into deliverables on schedule.
Perform quality assurance on all deliverables.

Education/ Experience Requirements: Bachelor of Arts or Bachelor of Science Degree in Computer
Science, Information Systems, Business, or related field or equivalent experience. Poses a minimum of
three years’ experience in software applications, development, or functional experience performing
business systems analysis working with Oracle applications products. Should poses specific industry
experience. Solid ability to perform analysis and design. Experience managing project teams.
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Awarded Pricelist

Information Technology Professional Services

SIN 54151S
Base Term
GSA Hourly | GSA Hourly | GSA Hourly | GSA Hourly | GSA Hourly
Awarded GSA Rate w/ IFF - | Rate w/ IFF - | Rate w/ IFF - | Rate w/ IFF - | Rate w/ IFF -
Labor Category Year1 Year 2 Year3 Year 4 Year 5
(2016 -2017) | (2017-2018) | (2018 -2019) | (2019-2020) | (2020-2021)
Senior Principal $212.75 $219.31 $226.06 $233.02 $240.20
Principal Engineer $201.25 $207.45 $213.84 $220.43 $227.22
Senior Engineer $184.00 $189.67 $195.51 $201.53 $207.74
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GSA Price

SIN Manufacturer Part Number Product Description Unit of Issue w/ IFF Warranty| COO
|All of the following services include: Initial set up fees; Hardware and infrastructure costs; Technical managed services (backups, patches, technical tools and application upgrades); 24/7/365 help desk

services; Functional support services; Develop services; Oracle software; Ongoingtraining.

54151ECOM Denovo Ventures, LLC 101-001-WOI JD Edwards EnterpriseOne Customer Relationship Management Suite, which includes: Per User/ Per Month $222.97| EULA uUs
54151ECOM Denovo Ventures, LLC 101-002-WOI JD Edwards EnterpriseOne Advanced Pricing Per User/ Per Month $23.80] EULA US
54151ECOM Denovo Ventures, LLC 101-003-WOI JD Edwards EnterpriseOne Branch Scripting Per User/ Per Month $3.70] EULA uUs
54151ECOM Denovo Ventures, LLC 101-004-WOI JD Edwards EnterpriseOne Case Management Per User/ Per Month $24.61] EULA Us
54151ECOM Denovo Ventures, LLC 101-005-WOI JD Edwards EnterpriseOne CRM Foundation Per User/ Per Month $7.11] EULA Us
54151ECOM Denovo Ventures, LLC 101-006-WOI JD Edwards EnterpriseOne Customer Self Service Per User/ Per Month $11.25| EULA UsS
54151ECOM Denovo Ventures, LLC 101-007-WOI JD Edwards EnterpriseOne FulfillmentManagement Per User/ Per Month $47.00] EULA uUs
54151ECOM Denovo Ventures, LLC 101-008-WOI JD Edwards EnterpriseOne Mobile Sales Inquiry Per User/ Per Month $7.61] EULA US
54151ECOM Denovo Ventures, LLC 101-009-WOI JD Edwards EnterpriseOne Sales Force Automation Per User/ Per Month $12.89] EULA Us
54151ECOM Denovo Ventures, LLC 101-010-WOI JD Edwards EnterpriseOne Sales Order Management Per User/ Per Month $47.39] EULA Us
54151ECOM Denovo Ventures, LLC 101-011-WOI JD Edwards EnterpriseOne One View Reporting for Sales Order Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-012-WOI JDEdwards EnterpriseOne Service Management Per User/ Per Month $24.87| EULA Us
54151ECOM Denovo Ventures, LLC 101-013-WOI JD Edwards EnterpriseOne One View Reporting for Service Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-014-WOI JDEdwards EnterpriseOne Service Management Foundation Per User/ Per Month $4.31] EULA Us
54151ECOM Denovo Ventures, LLC 101-015-WOI JD Edwards EnterpriseOne Solution Advisor Per User/ Per Month $9.23] EULA Us
54151ECOM Denovo Ventures, LLC 101-016-WOI JD Edwards EnterpriseOne Manufacturing and Supply Chain Management Suite, which includes: Per User/ Per Month $669.07| EULA uUs
54151ECOM Denovo Ventures, LLC 101-017-WOI JD Edwards EnterpriseOne Advanced Stock Valuation Per User/ Per Month $29.90| EULA US
54151ECOM Denovo Ventures, LLC 101-018-WOI JDEdwards EnterpriseOne Agreement Management Per User/ Per Month $47.13] EULA US
54151ECOM Denovo Ventures, LLC 101-019-WOI JD Edwards EnterpriseOne Apparel Management Per User/ Per Month $41.08] EULA US
54151ECOM Denovo Ventures, LLC 101-020-WOI JD Edwards EnterpriseOne Blend Management Per User/ Per Month $47.13] EULA US
54151ECOM Denovo Ventures, LLC 101-021-WOI JD Edwards EnterpriseOne Bulk Stock Inventory Per User/ Per Month $29.90] EULA US
54151ECOM Denovo Ventures, LLC 101-022-WOI JD Edwards EnterpriseOne Configurator Per User/ Per Month $36.03] EULA UsS
54151ECOM Denovo Ventures, LLC 101-023-WOI JD Edwards EnterpriseOne Demand Flow Manufacturing Per User/ Per Month $36.43] EULA UsS
54151ECOM Denovo Ventures, LLC 101-024-WOI JD Edwards EnterpriseOne Demand Scheduling Execution Per User/ Per Month $47.52] EULA Us
54151ECOM Denovo Ventures, LLC 101-025-WOI JDEdwards EnterpriseOne Grower Management Per User/ Per Month $47.13| EULA uUs
54151ECOM Denovo Ventures, LLC 101-026-WOI JD Edwards EnterpriseOne Grower Pricing and Payments Per User/ Per Month $47.00] EULA US
54151ECOM Denovo Ventures, LLC 101-027-WOI JDEdwards EnterpriseOne Inventory Management Per User/ Per Month $47.52] EULA US
54151ECOM Denovo Ventures, LLC 101-028-WOI JD Edwards EnterpriseOne One View Reporting for Inventory Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-029-WOI JD Edwards EnterpriseOne ManufacturingManagement Per User/ Per Month $47.65] EULA Us
54151ECOM Denovo Ventures, LLC 101-030-WOI JD Edwards EnterpriseOne One View Reporting for Manufacturing Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-031-WOI JD Edwards EnterpriseOne Product Variants Per User/ Per Month $29.11] EULA Us
54151ECOM Denovo Ventures, LLC 101-032-WOI JDEdwards EnterpriseOne Quality Management Per User/ Per Month $15.99] EULA Us
54151ECOM Denovo Ventures, LLC 101-033-WOI JD Edwards EnterpriseOne Requirements Planning Per User/ Per Month $16.12] EULA US
54151ECOM Denovo Ventures, LLC 101-034-WOI JD Edwards EnterpriseOne RFID Processor Per User/ Per Month $23.80] EULA US
54151ECOM Denovo Ventures, LLC 101-035-WOI JDEdwards EnterpriseOne Transportation Management Per User/ Per Month $47.52| EULA us
54151ECOM Denovo Ventures, LLC 101-036-WOI JD Edwards EnterpriseOne One View Reporting for Transportation Management Per User/ Per Month $46.74] EULA US
54151ECOM Denovo Ventures, LLC 101-037-WOI JD Edwards EnterpriseOne Warehouse Management Per User/ Per Month $35.71| EULA US
54151ECOM Denovo Ventures, LLC 101-038-WOI JD Edwards EnterpriseOne Supply Chain Planning (APS) Suite, which includes: Per User/ Per Month $51.53] EULA us
54151ECOM Denovo Ventures, LLC 101-039-WOI JD Edwards EnterpriseOne Advanced Planning Agent Per User/ Per Month $3.81] EULA Us
54151ECOM Denovo Ventures, LLC 101-040-WOI JD Edwards EnterpriseOne Order Promising Per User/ Per Month $22.22] EULA US
54151ECOM Denovo Ventures, LLC 101-041-WOI JD Edwards EnterpriseOne PDP Collaborative Web Client Per User/ Per Month $4.99| EULA US
54151ECOM Denovo Ventures, LLC 101-042-WOI JD Edwards EnterpriseOne Production Scheduling Per User/ Per Month $13.12] EULA UsS
54151ECOM Denovo Ventures, LLC 101-043-WOI JD Edwards EnterpriseOne Production Scheduling - Process Per User/ Per Month $13.12] EULA Us
54151ECOM Denovo Ventures, LLC 101-044-WOI JD Edwards EnterpriseOne Demantra Suite, which includes: Per User/ Per Month $71.73] EULA uUs
54151ECOM Denovo Ventures, LLC 101-045-WOI JDEdwards EnterpriseOne Demantra Demand Management Per User/ Per Month $19.07| EULA Us
54151ECOM Denovo Ventures, LLC 101-046-WOI JD Edwards EnterpriseOne Option: Demantra Advanced Forecasting and Demand Modeling Per User/ Per Month $9.56] EULA UsS
54151ECOM Denovo Ventures, LLC 101-047-WOI JD Edwards EnterpriseOne Option: Demantra Real-time Sales and Operations Planning Per User/ Per Month $13.02] EULA uUs
54151ECOM Denovo Ventures, LLC 101-048-WOI JD Edwards EnterpriseOne Demantra Predictive Trade Planning Per User/ Per Month $18.94| EULA US
54151ECOM Denovo Ventures, LLC 101-049-WOI JD Edwards EnterpriseOne Option: Demantra Deduction and Settlement Management Per User/ Per Month $9.56] EULA Us
54151ECOM Denovo Ventures, LLC 101-050-WOI JD Edwards EnterpriseOne Option: Demantra Trade Promotion Optimization Per User/ Per Month $9.56 EULA Us
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54151ECOM Denovo Ventures, LLC 101-051-WOI JD Edwards EnterpriseOne Supply Management Suite, which includes: Per User/ Per Month $205.69] EULA uUs
54151ECOM Denovo Ventures, LLC 101-052-WOI JD Edwards EnterpriseOne Buyer Workspace Per User/ Per Month $17.28| EULA US
54151ECOM Denovo Ventures, LLC 101-053-WOI JD Edwards EnterpriseOne Mobile Purchase Order Approval Per User/ Per Month $7.61] EULA Us
54151ECOM Denovo Ventures, LLC 101-054-WOI D Edwards EnterpriseOne Mobile Requisition Self Service Approval Per User/ Per Month $0.8§| EULA US
54151ECOM Denovo Ventures, LLC 101-055-WOI JDEdwards EnterpriseOne Operational Sourcing Per User/ Per Month $47.39] EULA Us
54151ECOM Denovo Ventures, LLC 101-056-WOI JDEdwards EnterpriseOne Procurement and Subcontract Management Per User/ Per Month $47.7§] EULA US
54151ECOM Denovo Ventures, LLC 101-057-WOI JD Edwards EnterpriseOne One View Reporting for Procurement and Subcontract Management Per User/ Per Month $11.99] EULA Us
54151ECOM Denovo Ventures, LLC 101-058-WOI JD Edwards EnterpriseOne Requisition Self Service Per User/ Per Month $1.72| EULA US
54151ECOM Denovo Ventures, LLC 101-059-WOI JD Edwards EnterpriseOne Supplier Self Service Per User/ Per Month $93.92] EULA Us
54151ECOM Denovo Ventures, LLC 101-060-WOI JD Edwards Enter, e Asset Lifecycle Management Suite, which includes: Per User/ Per Month 199.27| EULA Us
54151ECOM Denovo Ventures, LLC 101-061-WOI JD Edwards EnterpriseOne Advanced Real Estate Forecasting Per User/ Per Month $86.65| EULA US
54151ECOM Denovo Ventures, LLC 101-062-WOI JD Edwards EnterpriseOne Capital Asset Management Per User/ Per Month $47.7§i EULA US
54151ECOM Denovo Ventures, LLC 101-063-WOI JD Edwards EnterpriseOne One View Reporting for Capital Asset Management Per User/ Per Month $11.99] EULA Us
54151ECOM Denovo Ventures, LLC 101-064-WOI JDEdwardsEnterpriseOne Condition-Based Maintenance Per User/ Per Month $8.98J EULA US
54151ECOM Denovo Ventures, LLC 101-065-WOI JD Edwards EnterpriseOne Equipment Cost Analysis Per User/ Per Month $8.85| EULA US
54151ECOM Denovo Ventures, LLC 101-066-WOI JD Edwards EnterpriseOne Real Estate Management Per User/ Per Month $38.36| EULA US
54151ECOM Denovo Ventures, LLC 101-067-WOI JD Edwards EnterpriseOne One View Reporting for Real Estate Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-068-WOI JDEdwards EnterpriseOne Resource Assignments Per User/ Per Month $6.79| EULA US
54151ECOM Denovo Ventures, LLC 101-069-WOI 1D Edwards EnterpriseOne Project Mana;ement Suite, which includes: Per User/ Per Month 78.67| EULA UsS
54151ECOM Denovo Ventures, LLC 101-070-WOI JD Edwards EnterpriseOne Contractand Service Billing Per User/ Per Month 36.56] EULA US
54151ECOM Denovo Ventures, LLC 101-071-WOI JD Edwards EnterpriseOne Homebuilder Management Per User/ Per Month $47.78| EULA US
54151ECOM Denovo Ventures, LLC 101-072-WOI JD Edwards EnterpriseOne In-Memory Project Portfolio Management Per User/ Per Month $118.39| EULA UsS
54151ECOM Denovo Ventures, LLC 101-073-WOI JD Edwards EnterpriseOne Project Costing Per User/ Per Month $47.39] EULA UsS
54151ECOM Denovo Ventures, LLC 101-074-WOI D Edwards EnterpriseOne One View Reporting for Project Costing Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-075-WOI JD Edwards EnterpriseOne Project and Government Contract Accounting Per User/ Per Month $47.52] EULA UsS
54151ECOM Denovo Ventures, LLC 101-076-WOI JD Edwards Enter, One Financial Management Suite, which includes: Per User/ Per Month $75.20] EULA Us
54151ECOM Denovo Ventures, LLC 101-077-WOI JDEdwards EnterpriseOne Expense Management Per User/ Per Month $0.98| EULA UsS
54151ECOM Denovo Ventures, LLC 101-078-WOI JD Edwards EnterpriseOne Financials Per User/ Per Month $47.7§| EULA US
54151ECOM Denovo Ventures, LLC 101-079-WOI JD Edwards EnterpriseOne Option: Environmental Accounting and Reporting Per User/ Per Month $20.91] EULA US
54151ECOM Denovo Ventures, LLC 101-080-WOI JD Edwards EnterpriseOne One View Reporting for Financials Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-081-WOI JD Edwards EnterpriseOne Mobile Expense Management Per User/ Per Month $0.67] EULA Us
54151ECOM Denovo Ventures, LLC 101-082-WOI JD Edwards EnterpriseOne System Foundation Per User/ Per Month 1.23] EULA US
54151ECOM Denovo Ventures, LLC 101-083-WOI JD Edwards EnterpriseOne Human Capital Management Suite, which includes Per User/ Per Month 5.09] EULA us
54151ECOM Denovo Ventures, LLC 101-084-WOI JDEdwards EnterpriseOne eRecruit Per User{ Per Month $1.35| EULA US
54151ECOM Denovo Ventures, LLC 101-085-WOI JD Edwards EnterpriseOne Health & Safety Incident Management Per User/ Per Month $1.42| EULA UsS
54151ECOM Denovo Ventures, LLC 101-086-WOI JD Edwards EnterpriseOne One View Reporting for Health & Safety Incident Management Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-087-WOI JD Edwards EnterpriseOne Human Resources Per User/ Per Month $3.43] EULA Us
54151ECOM Denovo Ventures, LLC 101-088-WOI JD Edwards EnterpriseOne One View Reporting for Human Resources Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-089-WOI JD Edwards EnterpriseOne Payroll Per User/ Per Month $3.84] EULA US
54151ECOM Denovo Ventures, LLC 101-090-WOI JD Edwards EnterpriseOne One View Reporting for Payroll Per User/ Per Month $11.99] EULA US
54151ECOM Denovo Ventures, LLC 101-091-WOI JD Edwards EnterpriseOne Self-Service Human Resources Per User/ Per Month $1.80] EULA UsS
54151ECOM Denovo Ventures, LLC 101-092-WOI JD Edwards EnterpriseOne Time and Labor Per User/ Per Month $2.29] EULA UsS
54151ECOM Denovo Ventures, LLC 101-093-WOI JD Edwards EnterpriseOne Tools & Technology Suite, which includes: Per User/ Per Month $18.06] EULA Us
54151ECOM Denovo Ventures, LLC 101-094-WOI JD Edwards EnterpriseOne Core Tools and Infrastructure (EXCLUDED FROM SUITE) Per User/ Per Month $3.32| EULA Us
54151ECOM Denovo Ventures, LLC 101-095-WOI Oracle Technology Foundation for JD Edwards EnterpriseOne Per User/ Per Month $6.34] EULA Us
54151ECOM Denovo Ventures, LLC 101-096-WOI Oracle TopLinkand Application Development Framework Per User/ Per Month $1.73] EULA US
54151ECOM Denovo Ventures, LLC 101-097-WOI JD Edwards EnterpriseOne One View Reporting Foundation Per User/ Per Month $11.99] EULA Us
54151ECOM Denovo Ventures, LLC 101-098-WOI Application Integration Architecture Suite, which includes: Per User/ Per Month .76] EULA Us
54151ECOM Denovo Ventures, LLC 101-099-WOI Application Integration Architecture Foundation Pack Per User/ Per Month $465.26] EULA US
54151ECOM Denovo Ventures, LLC 101-100-WOI Oracle Demantra Sales and Operations Planning Integration to Hyperion Planning Per User/Per Month 354.32| EULA US
54151ECOM Denovo Ventures, LLC 101-101-WOI Oracle Project Portfolio Management Integration Pack for Primavera P6 and JD Edwards EnterpriseOne Per User/ Per Month $707.33] EULA US
54151ECOM Denovo Ventures, LLC 101-102-WOI Oracle Utilities Customer Care and Billing Integration to JD Edwards Financials for General Ledger and Accounts Per User/Per Month $36.61] EULA US
54151ECOM Denovo Ventures, LLC 101-103-WOI Oracle Design to Release Integration Pack for Agile Product Lifecycle Management and JD Edwards EnterpriseOne Per User/ Per Month $707.33] EULA UsS
54151ECOM Denovo Ventures, LLC UPK
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54151ECOM Denovo Ventures, LLC 101-104-WOI Oracle User Productivity Kit Standard - Developer Per User/ Per Month $173.53 EULA | US
54151ECOM Denovo Ventures, LLC 101-105-WOI Oracle User Productivity Kit Standard - User Per User/ Per Month $1.43 EULA uUs
54151ECOM Denovo Ventures, LLC 101-106-WOI Oracle User Productivity Kit Standard - Employee Per User/ Per Month $0.93 EULA | US
54151ECOM Denovo Ventures, LLC 101-107-WOI Oracle User Productivity Kit Professional - Developer Per User/ Per Month $173.53| EULA | US
54151ECOM Denovo Ventures, LLC 101-108-WOI Oracle User Productivity Kit Professional - User Per User/ Per Month $1.53 EULA | US
54151ECOM Denovo Ventures, LLC 101-109-WOI Oracle User Productivity Kit Professional - Employee _ Per User/ Per Month $1.03 EULA | US
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Manufacturing and Supply Chain Management Suite (up to 4,000

54151ECOM Denovo Ventures, LLC 101-110-WOI JD Edwards EnterpriseOne UPK for Blend Management Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-111-WOI JD Edwards EnterpriseOne UPK for Configurator Per User/ Per Month $176.90 EULA US
54151ECOM Denovo Ventures, LLC 101-112-WOI JD Edwards EnterpriseOne UPK for Grower Management Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-113-WOI JD Edwards EnterpriseOne UPK for Grower Pricing and Payments Per User/ Per Month $176.90 EULA uUs
54151ECOM Denovo Ventures, LLC 101-114-WOI JD Edwards EnterpriseOne UPK for Manufacturing Management Engineer to Order Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-115-WOI JD Edwards EnterpriseOne UPK for Manufacturing Management, Process Manufacturing Per User/ Per Month $176.90 EULA uUs
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Financial Management

54151ECOM Denovo Ventures, LLC 101-116-WOI JD Edwards EnterpriseOne UPK Accounts Payable Per User/ Per Month $176.90| EULA | US
54151ECOM Denovo Ventures, LLC 101-117-WOI JD Edwards EnterpriseOne UPK Accounts Receivable Per User/ Per Month $176.90| EULA | US
54151ECOM Denovo Ventures, LLC 101-118-WOI JD Edwards EnterpriseOne UPK for Fixed Assets Accounting Per User/ Per Month $176.90| EULA | US
54151ECOM Denovo Ventures, LLC 101-113-WOI JD Edwards EnterpriseOne UPK General Ledger Per User/ Per Month $176.90 EULA US
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Supply Chain Manag

54151ECOM Denovo Ventures, LLC 101-120-WOI JD Edwards EnterpriseOne UPK for Advanced Pricing Per User/ Per Month $176.90 EULA US
54151ECOM Denovo Ventures, LLC 101-121-WOI JD Edwards EnterpriseOne UPK Inventory Management Per User/ Per Month $176.90 EULA US
54151ECOM Denovo Ventures, LLC 101-122-WOI JD Edwards EnterpriseOne UPK Manufacturing - PDM Per User/ Per Month $176.90 EULA US
54151ECOM Denovo Ventures, LLC 101-123-WOI JD Edwards EnterpriseOne UPK for Sales Order Management Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Supplier Relationship Management

54151ECOM Denovo Ventures, LLC 101-124-WOI JD Edwards EnterpriseOne UPK Procurement and Subcontract Management Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-125-WOI JD Edwards EnterpriseOne UPK for Manufacturing Management Discrete Shop Floor Management Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Asset Lifecycle Management

54151ECOM Denovo Ventures, LLC 101-126-WOI JD Edwards EnterpriseOne UPK for Advanced Real Estate Forecasting Per User/ Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-127-WOI 1D Edwards Enten:griseOne UPK for Real Estate Management Per User/ Per Month $176.90 EULA uUs
|54151£COM |Denovo Ventures, LLC User Productivity Kit Content Materials for Project Management

54151ECOM Denovo Ventures, LLC 101-128-WOI JD Edwards EntemriseOne UPK for Homebuilder Management Per User/ Per Month $176.90 EULA uUsS
54151ECOM D o Ventures, LLC User Productivity Kit C Materials for Human Capital Management

54151ECOM Denovo Ventures, LLC 101-129-WOI JD Edwards EnterpriseOne UPK for Human Capital Management Fundamentals Per User/Per Month $176.90 EULA | US
54151ECOM Denovo Ventures, LLC 101-130-WOI JD Edwards EnterpriseOne User Productivity Kit for Human Resources, Benefits Per User/ Per Month $176.90 EULA Us
54151ECOM Denovo Ventures, LLC 101-131-WOI JD Edwards EnterpriseOne UPK for Time and Labor Per User/ Per Month $176.90 EULA | US
|54151£c0M ll.‘ o0 Ventures, LLC |Other User Productivity Kit C: Materials
|54151ECOM |Denovo Ventures, LLC 101-132-WOI JD Edwards EnterpriseOne UPK Fundamentals for EnterpriseOne Per User/ Per Month $176.90 EULA | US
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|5a151ECcOM |Denovo Ventures, LLC 101-001-WI_|JD Edwards EnterpriseOne Customer Relationship Management Suite, which includes: Per User/ Per Month $326.60 EULA UsS
54151ECOM  |Denovo Ventures, LLC 101-002-WI JD Edwards EnterpriseOne Advanced Pricing Per User/ Per Month $30.97 EULA uUS
54151ECOM  |Denovo Ventures, LLC 101-003-WI JD Edwards EnterpriseOne Branch Scripting Per User/ Per Month $7.29 EULA US
54151ECOM IDenovo Ventures, LLC 101-004-WI JD Edwards EnterpriseOne Case Management Per User/ Per Month $31.78 EULA US
54151ECOM  |Denovo Ventures, LLC 101-005-WI JD Edwards EnterpriseOne CRM Foundation Per User/ Per Month $14.28 EULA US
54151ECOM |Denovo Ventures, LLC 101-006-WI JD Edwards EnterpriseOne Customer Self Service Per User/ Per Month $27.39 EULA US
54151ECOM Denovo Ventures, LLC 101-007-WI JD Edwards EnterpriseOne Fulfillment Management Per User/ Per Month $54.17 EULA Us
54151ECOM |Denovo Ventures, LLC 101-008-WI JD Edwards EnterpriseOne Mobile Sales Inquiry Per User/ Per Month $14.79 EULA US
54151ECOM Denovo Ventures, LLC 101-009-WI JD Edwards EnterpriseOne Sales Force Automation Per User/ Per Month $23.65 EULA Us
54151ECOM  |Denovo Ventures, LLC 101-010-WI JD Edwards EnterpriseOne Sales Order Management Per User/ Per Month $67.12 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-011-WI JD Edwards EnterpriseOne One View Reporting for Sales Order Management Per User/ Per Month $13.07 EULA US
54151ECOM  |Denovo Ventures, LLC 101-012-WI JDEdwards EnterpriseOne Service Management Per User/ Per Month $41.01 EULA US
54151ECOM  |Denovo Ventures, LLC 101-013-WI JD Edwards EnterpriseOne One View Reporting for Service Management Per User/ Per Month $13.07 EULA Us
54151ECOM  |DenovoVentures, LLC 101-014-WI JD Edwards EnterpriseOne Service Management Foundation Per User/ Per Month $7.89 EULA UsS
54151ECOM  |Denovo Ventures, LLC 101-015-WI JD Edwards EnterpriseOne Solution Advisor Per User/ Per Month $16.40 EULA US
54151ECOM ___ |Denovo Ventures, LLC 101-016-WI__|ID Edwards EnterpriseOne Manufacturing and Sui Chain Management Suite, which includes: Per User/ Per Month $915.70 EULA uUs
54151ECOM Denovo Ventures, LLC 101-017-WI JD Edwards EnterpriseOne Advanced Stock Valuation Per User/ Per Month $37.08 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-018-WI JD Edwards EnterpriseOne Agreement Management Per User/ Per Month $57.89 EULA US
54151ECOM  |Denovo Ventures, LLC 101-019-WI JDEdwards EnterpriseOne Apparel Management Per User/ Per Month $51.84 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-020-WI JD Edwards EnterpriseOne Blend Management Per User/ Per Month $57.89 EULA '
54151ECOM  |Denovo Ventures, LLC 101-021-WI JD Edwards EnterpriseOne Bulk Stock Inventory Per User/ Per Month $37.08 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-022-WI JD Edwards EnterpriseOne Configurator Per User/ Per Month $46.80 EULA US
54151ECOM  |Denovo Ventures, LLC 101-023-WI JD Edwards EnterpriseOne Demand Flow Manufacturing Per User/ Per Month $59.74 EULA US
54151ECOM  |Denovo Ventures, LLC 101-024-WI JD Edwards EnterpriseOne Demand Scheduling Execution Per User/ Per Month $70.84 EULA uUS
54151ECOM Denovo Ventures, LLC 101-025-WI JDEdwards EnterpriseOne Grower Management Per User( Per Month $57.89 EULA US
54151ECOM |Denovo Ventures, LLC 101-026-WI JD Edwards EnterpriseOne Grower Pricing and Payments Per User/ Per Month $54.17 EULA US
54151ECOM Denovo Ventures, LLC 101-027-WI JD Edwards EnterpriseOne Inventory Management Per User( Per Month $70.84 EULA US
54151ECOM |DenovoVentures, LLC 101-028-WI JD Edwards EnterpriseOne One View Reporting for Inventory Management Per User/ Per Month $13.07 EULA US
54151ECOM Denovo Ventures, LLC 101-029-WI JD Edwards EnterpriseOne Ma_ n ufacturing Management Per User/ Per Month $74.55 EULA US
54151ECOM |Denovo Ventures, LLC 101-030-WI JD Edwards EnterpriseOne One View Reporting for Manufacturing Management Per User/ Per Month $13.07 EULA uUs
54151ECOM Denovo Ventures, LLC 101-031-WI JD Edwards EnterpriseOne Product Variants Per User/ Per Month $45.25 EULA US
54151ECOM |DenovoVentures, LLC 101-032-WI JD Edwards EnterpriseOne Quality Management Per User/ Per Month $32.13 EULA uUs
54151ECOM Denovo Ventures, LLC 101-033-WI JDEdwards EnterpriseOne Requirements Planning Per User/ Per Month $35.85 EULA US
54151ECOM |Denovo Ventures, LLC 101-034-WI JD Edwards EnterpriseOne RFID Processor Per User/ Per Month $30.97 EULA Us
54151ECOM |Denovo Ventures, LLC 101-035-WI JD Edwards EnterpriseOne Transportation Management Per User/ Per Month $70.84 EULA US
54151ECOM  |Denovo Ventures, LLC 101-036-WI JD Edwards EnterpriseOne One View Reporting for Transportation Management Per User/ Per Month $47.81 EULA uUs
54151ECOM IDenovo Ventures, LLC 101-037-wI_| JD Edwards EnterpriseOne Wa reh_ouse Management Per User/ Per Month $51.85 EULA UsS
|§4151ECOM |Denovo Ventures, LLC 101-038-WI |JD Edwards EnterpriseOne Supply Chain Planning (APS) Suite, which includes: Per User/ Per Month $106.41 EULA uUs
54151ECOM |Denovo Ventures, LLC 101-039-WI JD Edwards EnterpriseOne Advanced Planning Agent Per User/ Per Month $14.57 EULA US
54151ECOM Denovo Ventures, LLC 101-040-WI JD Edwards EnterpriseOne Order Promising Per User/ Per Month $32.98 EULA UsS
54151ECOM |Denovo Ventures, LLC 101-041-WI JD Edwards EnterpriseOne PDP Collaborative Web Client Per User/ Per Month $12.16 EULA US
54151ECOM Denovo Ventures, LLC 101-042-WI JD Edwards EnterpriseOne Production Scheduling Per User/ Per Month $29.26 EULA US
I541515COM |Denovo Ventures, LLC 101-043-WI JD Edwards EnterpriseOne Production Scheduling - Process Per User/ Per Month $29.26 EULA US
54151ECOM Denovo Ventures, LLC 101-044-W!1 |ID Edwards EnterpriseOne Demantra Suite, which includes: Per User/ Per Month 139.53 EULA uUs
54151ECOM Denovo Ventures, LLC 101-045-WI JDEdwards EnterpriseOne Demantra Demand Management Per User/ Per Month $35.21 EULA Us
54151ECOM |DenovoVentures, LLC 101-046-WI JD Edwards EnterpriseOne Option: Demantra Advanced Forecastingand Demand Modeling Per User/ Per Month $20.32 EULA US
54151ECOM Denovo Ventures, LLC 101-047-WI JD Edwards EnterpriseOne Option: Demantra Real-time Sales and Operations Planning Per User( Per Month $29.16 EULA US
54151ECOM |Denovo Ventures, LLC 101-048-WI JD Edwards EnterpriseOne Demantra Predictive Trade Planning Per User/ Per Month $29.70 EULA uUs
54151ECOM Denovo Ventures, LLC 101-049-WI JD Edwgds EnterpriseOne Option: Demantra Deduction and Settlement Management Per User/ Per Month $20.32 EULA US
54151ECOM |Denovo Ventures, LLC 101-050-WI JD Edwards EnterpriseOne Option: Demantra Trade Promotion Optimization Per User/ Per Month $20.32 EULA US
|54151ECOM | Denovo Ventures, LLC 101-051-WI |JD Edwards EnterpriseOne Supply Management Suite, which includes: Per User/ Per Month $309.96 EULA 'S
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54151ECOM  |Denovo Ventures, LLC 101-052-WI JD Edwards EnterpriseOne Buyer Workspace Per User/ Per Month $28.04 EULA Us
54151ECOM Denovo Ventures, LLC 101-053-WI JD Edwards EnterpriseOne Mobile Purchase Order Approval Per User/ Per Month $14.79 EULA Us
54151ECOM |Denovo Ventures, LLC 101-054-WI JD Edwards EnterpriseOne Mobile Requisition Self Service Approval Per User/ Per Month $8.03 EULA US
54151ECOM Denovo Ventures, LLC 101-055-WI JD Edwards EnterpriseOne Operational Sourcing Per User/ Per Month $67.12 EULA US
54151ECOM |Denovo Ventures, LLC 101-056-WI JD Edwards EnterpriseOne Procurement and Subcontract Management Per User/ Per Month $78.27 EULA uUs
54151ECOM Denovo Ventures, LLC 101-057-WI JD Edwa_rds Ente_rpriseOne One View Regoning for Procure_ment and Subcontract Ma nagement Per User/ Per Month $13.07 EULA US
54151ECOM |Denovo Ventures, LLC 101-058-WI JD Edwards EnterpriseOne Requisition Self Service Per User/ Per Month $17.86 EULA uUs
54151ECOM Denovo Ventures, LLC 101-059-WI JD Edwards EnterpriseOne SuEEIier Self Service Per User{ Per Month ?117,23 EULA US
54151ECOM Denovo Ventures, LLC 101-060-W! |ID Edwards EnterpriseOne Asset Lifecycle Management Suite, which includes: Per User/ Per Month 302.89 EULA 'S
54151ECOM  |Denovo Ventures, LLC 101-061-WI JD Edwards EnterpriseOne Advanced Real Estate Forecasting Per User/ Per Month $102.79 EULA US
54151ECOM  |Denovo Ventures, LLC 101-062-WI JD Edwards EnterpriseOne Capital Asset Management Per User/ Per Month $78.27 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-063-WI JD Edwards EnterpriseOne One View Reporting for Capital Asset Management Per User/ Per Month $13.07 EULA US
54151ECOM  |Denovo Ventures, LLC 101-064-WI JD Edwards EnterpriseOne Condition-Based Maintenance Per User/ Per Month $25.12 EULA US
54151ECOM |DenovoVentures, LLC 101-065-WI JD Edwards EnterpriseOne Equipment Cost Analysis Per User/ Per Month $19.61 EULA US
54151ECOM Denovo Ventures, LLC 101-066-WI JD Edwards EnterpriseOne Real Estate Management Per User/ Per Month $58.09 EULA Us
54151ECOM |Denovo Ventures, LLC 101-067-WI JD Edwards EnterpriseOne One View Reporting for Real Estate Management Per User/ Per Month $13.07 EULA US
54151ECOM Denovo Ventures, LLC 101-068-WI JD Edwards EnterpriseOne Resource Assignments Per User/ Per Month $26.52 EULA Us
54151ECOM Denovo Ventures, LLC 101-069-WI_|ID Edwards EnterpriseOne Project Management Suite, which includes: Per User/ Per Month $397.47 EULA uUs
54151ECOM Denovo Ventures, LLC 101-070-WI JD Edwards EnterpriseOne Contract and Service Billing Per User/ Per Month $63.46 EULA Us
54151ECOM Denovo Ventures, LLC 101-071-WI JDEdwards EnterpriseOne Homebuilder Management Per User/ Per Month $78.27 EULA UsS
54151ECOM |Denovo Ventures, LLC 101-072-WI JD Edwards EnterpriseOne In-Memory Project Portfolio Management Per User/ Per Month $148.87 EULA Us
54151ECOM Denovo Ventures, LLC 101-073-WI JD Edwards EnterpriseOne Project Costing Per User/ Per Month $67.12 EULA Us
54151ECOM |Denovo Ventures, LLC 101-074-WI JD Edwards EnterpriseOne One View Reporting for Project Costing Per User/ Per Month $13.07 EULA US
54151ECOM Denovo Ventures, LLC 101-075-WI JD Edwards EnterpriseOne Project and Government Contract Accounting Per User‘ Per Month $70.84 EULA US
Denovo Ventures, LLC 101-076-WI_|ID Edwards EnterpriseOne Financial Management Suite, which includes: Per User/ Per Month $137.51 EULA Us
54151ECOM Denovo Ventures, LLC 101-077-WI JD Edwards EnterpriseOne Expense Management Per User/ Per Month $17.12 EULA US
54151ECOM  |Denovo Ventures, LLC 101-078-WI JD Edwards EnterpriseOne Financials Per User/ Per Month $78.27 EULA uUs
54151ECOM Denovo Ventures, LLC 101-079-WI JD Edwards EnterpriseOne Option: Environmental Accounting and Reporting Per User/ Per Month $31.67 EULA UsS
54151ECOM |Denovo Ventures, LLC 101-080-WI JD Edwards EnterpriseOne One View Reporting for Financials Per User/ Per Month $13.07 EULA Us
54151ECOM |Denovo Ventures, LLC 101-081-WI JD Edwards EnterpriseOne Mobile Expense Management Per User/ Per Month $7.85 EULA US
54151ECOM Denovo Ventures, LLC 101-082-WI JD Edwards EnterpriseOne System Foundation Per User/ Per Month $4.82 EULA uUs
101-083-WI .ﬁ) Edwards EnterpriseOne Human Capital Management Suite, which includes Per User/ Per Month $177.13 EULA US
54151ECOM Denovo Ventures, LLC 101-084-WI JDEdwards EnterpriseOne eRecruit Per User/ Per Month $21.08 EULA Us
54151ECOM Denovo Ventures, LLC 101-085-WI JD Edwards EnterpriseOne Health & Safety Incident Management Per User/ Per Month $17.56 EULA US
54151ECOM |Denovo Ventures, LLC 101-086-WI JD Edwards EnterpriseOne One View Reporting for Health & Safety Incident Management Per User/ Per Month $13.07 EULA 'S
54151ECOM  |Denovo Ventures, LLC 101-087-WI JD Edwards EnterpriseOne Human Resources Per User/ Per Month $35.72 EULA US
54151ECOM  |Denovo Ventures, LLC 101-088-WI JD Edwards EnterpriseOne One View Reporting for Human Resources Per User/ Per Month $13.07 EULA US
54151ECOM Denovo Ventures, LLC 101-089-WI JD Edwards EnterpriseOne Payroll Per User/ Per Month $36.12 EULA US
54151ECOM |Denovo Ventures, LLC 101-090-WI JD Edwards EnterpriseOne One View Reporting for Payroll Per User/ Per Month $13.07 EULA '
54151ECOM |Denovo Ventures, LLC 101-091-WI JD Edwards EnterpriseOne Self-Service Human Resources Per User/ Per Month $21.53 EULA US
54151ECOM Denovo Ventures, LLC 101-092-WI _Jn Edwards EnterpriseOne Time and Labor Per User/ Per Month $25.60 EULA US
54151ECOM __ |Denovo Ventures, LLC 101-093-WI_ID Edwards EnterpriseOne Tools & Technology Suite, which includes: Per User/ Per Month $40.01 EULA uUs
54151ECOM Denovo Ventures, LLC 101-094-WI JD Edwards EnterpriseOne Core Tools and Infrastructure (EXCLUDED FROM SUITE) Per User/ Per Month $23.04 EULA uUs
54151ECOM Denovo Ventures, LLC 101-095-WI Oracle Technology Foundation for JD Edwards EnterpriseOne Per User/ Per Month $26.07 EULA US
54151ECOM |Denovo Ventures, LLC 101-096-WI Oracle TopLink and Application Development Framework Per User/ Per Month $5.32 EULA uUs
54151ECOM Denovo Ventures, LLC 101-097-WI JD Edwards EntemriseOne One View Regoning Foundation Per User/ Per Month $13.07 EULA US
Denovo Ventures, LLC 101-098-WI__|Application Integration Architecture Suite, which includes: Per User/ Per Month $2,164.82 EULA uUs
54151ECOM Denovo Ventures, LLC 101-099-WI Application Integration Architecture Foundation Pack Per User/ Per Month $492.17 EULA '
54151ECOM  |Denovo Ventures, LLC 101-100-WI Oracle Demantra Sales and Operations Planning Integration to Hyperion Planning Per User/ Per Month $381.22 EULA US
54151ECOM  |Denovo Ventures, LLC 101-101-WI Oracle Project Portfolio Management Integration Pack for Primavera P6 and JD Edwards EnterpriseOne Per User/ Per Month $734.23 EULA '
54151ECOM |Denovo Ventures, LLC 101-102-WI Oracle Utilities Customer Care and Billing Integration to JD Edwards Financials for General Ledger and Accounts Payable Per User/ Per Month $63.51 EULA Us
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All of the following services with implementation include: Initial setup fees; Hardware and infrastructure costs; Technical managed services (backups, patches, technical tools and application upgrades);

24/7/365 help desk services; Functionalsupport services; Development services; Oracle software; Ongoing training; Project management; Design, configuration, and testing services; Initial development (data

conversion, reports, and integration with third party solutions); Initialtraining services; Post go-live support; System and training doc ion.

54151ECOM  |Denovo Ventures, LLC 101-103-WI Oracle Design to Release Integration Pack for Agile Product Lifecycle Management and JD Edwards EnterpriseOne Per User/ Per Month $734.23 EULA uUS
|5a151ECOM _ [Denovo Ventures, LLC UPK

54151ECOM  |Denovo Ventures, LLC 101-104-WI Oracle User Productivity Kit Standard - Developer Per User/ Per Month $177.12 EULA uUs
54151ECOM Denovo Ventures, LLC 101-105-WI Oracle User Productivity Kit Stmrd -User Per User/ Per Month $5.02 EULA US
54151ECOM |Denovo Ventures, LLC 101-106-WI Oracle User Productivity Kit Standard - Employee Per User/ Per Month $4.51 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-107-WI Oracle User Productivity Kit Professional - Developer Per User/ Per Month $177.12 EULA Us
54151ECOM  |Denovo Ventures, LLC 101-108-WI Oracle User Productivity Kit Professional - User Per User/ Per Month $5.12 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-109-WI Oracle User Productivity Kit Professional - Employee Per User/ Per Month $4.61 EULA '
|54151ECOM |Denovo Ventures, LLC JUser Productivity Kit Content Materials for Manufacturing and Supply Chain Management Suite (up to 4,000 employees)

54151ECOM Denovo Ventures, LLC 101-110-WI JD Edwards EnterpriseOne UPK for Blend Management Per User/ Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC 101-111-WI JD Edwards EnterpriseOne UPK for Configurator Per User‘ Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC 101-112-WI JD Edwards EnterpriseOne UPK for Grower Management Per User/ Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC 101-113-WI JD Edwards EnterpriseOne UPK for Grower Pricing and Payments Per User/ Per Month $177.97 EULA Us
54151ECOM Denovo Ventures, LLC 101-114-WI JD Edwards EnterpriseOne UPK for Manufacturing Management Engineer to Order Per User/ Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC 101-115-WI JD Edwards EnterEriseOne UPK for Man ufac_tu ring Management, Process Manufacturing Per User/ Per Month $177.97 EULA UsS
54151ECOM Denovo Ventures, LLC User Productivity Kit Content Materials for Financial Manag

54151ECOM  |Denovo Ventures, LLC 101-116-WI JD Edwards EnterpriseOne UPK Accounts Payable Per User/ Per Month $177.97 EULA UsS
54151ECOM  |Denovo Ventures, LLC 101-117-WI JD Edwards EnterpriseOne UPK Accounts Receivable Per User/ Per Month $177.97 EULA US
54151ECOM  |Denovo Ventures, LLC 101-118-WI JD Edwards EnterpriseOne UPK for Fixed Assets Accounting Per User/ Per Month $177.97 EULA uUS
54151ECOM  |Denovo Ventures, LLC 101-119-WI JD Edwards EnterpriseOne UPK General Ledger Per User/ Per Month $177.97 EULA US
|54151ECOM |Denovo Ventures, LLC JUser Productivity Kit Content Materials for Supply Chain Management

54151ECOM Denovo Ventures, LLC 101-120-WI JD Edwards EnterpriseOne UPK for Advanced Pricing Per User/ Per Month $177.97 EULA Us
54151ECOM |Denovo Ventures, LLC 101-121-WI JD Edwards EnterpriseOne UPK Inventory Management Per User( Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC 101-122-WI JD Edwards EnterpriseOne UPK Manufacturing - PDM Per User/ Per Month $177.97 EULA UsS
54151ECOM Denovo Ventures, LLC 101-123-WI JD Edwards EnterpriseOne UPK for Sales Order Management Per User/ Per Month $177.97 EULA uUs
54151ECOM Denovo Ventures, LLC User Productivity Kit C Materials for Supplier Relationship Manag:

54151ECOM  |Denovo Ventures, LLC 101-124-WI JD Edwards EnterpriseOne UPK Procurement and Subcontract Management Per User/ Per Month $177.97 EULA uUs
54151ECOM  |Denovo Ventures, LLC 101-125-WI JD Edwards EnterpriseOne UPK for Manufacturing Management Discrete Shop Floor Management Per User/ Per Month $177.97 EULA UsS
I54151ECOM |Denovo Ventures, LLC JUser Productivity Kit Content Materials for Asset Lifecycle Management

54151ECOM Denovo Ventures, LLC 101-126-WI JD Edwards EnterpriseOne UPK for Advanced Real Estate Forecasting Per User/ Per Month $177.97 EULA uUs
54151ECOM Denovo Ventures, LLC 101-127-WI JD Edwards EnterpriseOne UPK for Real Estate Management Per User/ Per Month $177.97 EULA US
54151ECOM | Denovo Ventures, LLC User Product Kit Content Materials for Project Management

Denovo Ventures, LLC 101-128-WI JD Edwards EnterpriseOne UPK for Homebuilder Management Per User/ Per Month $177.97 EULA US
54151ECOM | Denovo Ventures, LLC User Productivity Kit Content Materials for Human Capital Management

54151ECOM Denovo Ventures, LLC 101-129-WI JD Edwards EnterpriseOne UPK for Human Capital Management Fundamentals Per User/ Per Month $177.97 EULA '
54151ECOM  |Denovo Ventures, LLC 101-130-WI JD Edwards EnterpriseOne User Productivity Kit for Human Resources, Benefits Per User/ Per Month $177.97 EULA US
54151ECOM |Denovo Ventures, LLC 101-131-WI JD Edwards EnterpriseOne UPK for Time and Labor Per User/ Per Month $177.97 EULA US
54151ECOM Denovo Ventures, LLC Other User Productivity Kit Content Materials
|541515COM |Denovo Ventures, LLC 101-132-WI JD Edwards EnterpriseOne UPK Fundamentals for EnterpriseOne Per User/ Per Month $177.97 EULA uUs
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Denovo

MASTERSERVICESAGREEMENT

THIS MASTER SERVICES AGREEMENT (this “MSA”), dated as of the [00] day of [month], [year] (“Effective Date”), is
by and between DENOVO VENTURES, LLC, a Colorado limited liability company (“Denovo”), and [enter company
name], a [enter state, enter corporation or LLC] (the “Client”) (each a “Party” and together the “Parties”).

RECITAL

Client desires to engage Denovo to provide certain products and services, and Denovo desires to provide such
products and services, pursuant to the terms and conditions set forth herein.

AGREEMENTS

NOW, THEREFORE, in consideration of the recitals and mutual covenants contained herein and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties to this MSA
agree as follows:

1. Construction. This MSA sets forth the general terms and conditions of the Agreement. For each service
Denovo offers, there is a Supplement and a Statement of Work that sets forth more specifically the Services and
Service Levels Denovo will provide the Client. If the Client requests software-as-a-service, hosting or other services
that require a software product purchase, in addition to an SOW, Denovo will provide an Order Document. Each
SOW and/or Order Document(s) combined with the corresponding Supplement and MSA shall constitute an
independent contract. To the extent there are inconsistencies between the MSA, the Supplement and the SOW, and
the Multiple Award Schedule (MAS), the Multiple Award Schedule contract will govern and control over the
Supplement and the SOW. The terms and conditions of the Order Document apply exclusively to the products
therein.

2. Definitions. The bold and italicized terms are defined as follows. Capitalized terms not otherwise defined
here shall be defined in the context in which they are used and shall have the meanings therein indicated. Capitalized
terms not defined herein shall have the meaning attributed to them in the applicable Supplement, Attachment, SOW
or Order Document.

(i) Aggregated Data. Any aggregated and statistical data derived from the operation of the Services, including,
without limitation, the number of records in the Service, the number and types of transactions, configurations, and
reports processed in the Service and the performance results for the Service

(ii) Agreement. Each SOW, Order Document(s), and/or Multiple Award Schedule contract combined with the
corresponding Supplement and the MSA

(iii) Change. The addition, subtraction or change to any Services related to the SOW; a change that results in
increased or reduced fees for applicable Services; and changes to the Service Levels not agreed to as part of the SOW

(iv) Claim. Third party claims against the Client that any Work Product infringes a presently existing United States
copyright or constitutes misappropriation of unlawful disclosure or use of a third party’s trade secrets

(v) Client Applications. All software programs, including any source code for such programs, that the Client or
the Client’s clients provide in connection with the Hosting Services
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(vi) Client Data. Client’s Confidential Information and all text, files, images, graphics, information, data,
illustrations, personal data, video, audio, photographs, and other content and material in any format, provided or
uploaded by the Client in connection with the Agreement

(vii) Confidential Information. Any proprietary information or data (including the terms of the Agreement), Trade
Secrets (as defined below) and any other information designated as confidential by either Party is considered
confidential

(viii) Denovo Background Materials. The various concepts, ideas, recommendations, methods, methodologies,
procedures, processes, know-how and techniques, templates, programs, the generalized features of the structure,
sequence and organization of software, user interfaces and screen designs, development tools (including without
limitation general purpose consulting and software tools), utilities and routines, and logic, integrations, coherence
and methods of operation of systems that Denovo has created, acquired or otherwise has rights in, and may, in
connection with the performance of Services hereunder, employ, provide, modify, create, or acquire or otherwise
obtain rightsin

(ix) Denovo Intellectual Property. Denovo Background Materials or any of its other intellectual property or
property
(x) Dispute. Any dispute, claim or controversy arising out of or relating to the Agreement, including without

limitation a dispute regarding an alleged breach of the Agreement and a dispute regarding the arbitrability of the
Dispute Resolution section

(xi) Fees or Charges. Any fees or charges for the Services and/or Software Products described in the Multiple
Award Schedule Contract.

(xii) Law. Any declaration, decree, directive, legislative enactment, order, ordinance, regulation, rule or other
binding restriction of or by any Federal, state, municipal, local, territorial, or other governmental department,
regulatory authority, judicial or administrative body, whether domestic, foreign or international

(xiii)  Order Document. A document setting forth software products and pricing as established in the Multiple
Award Schedule Contract.

(xiv)  Service. Generally, all of the services Denovo agrees to provide the Client as set forth in the SOW

(xv) Statement of Work or SOW. A statement of work that sets forth more specifically the Services and Service
Levels Denovo will provide the Client.

(xvi)  Supplement. An addendum that provides terms and conditions specific to one line of service that Denovo
offers

(xvii)  Termination Date. The date on which the Agreement is terminated or expires

(xix) Trade Secrets. Denovo’ trade secrets including, without limitation, various computer systems and programs,
techniques, developments, improvements, inventions, and processes that are, or may be, produced in the course of
Denovo’s operations, including any other information not generally known concerning Denovo or its operations,
including, products, suppliers, markets, sales, internal costs, costs, margins, profits, client needs and lists, and the
pricing information made available in the Agreement or other information acquired, disclosed, or made known to
employees or agents while in the employ of Denovo, which, if used or disclosed, could adversely affect Denovo's
business or give competitors an advantage.
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(xx) Work Product. Any software modifications, enhancements, interfaces, together with related specifications,
design documents, flow charts, documentation, training manuals, reports, and other tangible work product
developed by Denovo with Denovo Intellectual Property for the Client

3. Scope of Services. Denovo offers services including, without limitation, consulting services, hosting
services, software-as-a-service, managed services and disaster recovery services. Denovo agrees to provide one or
more of these services as set forth in the applicable SOW on the terms and conditions set forth in the Agreement.
Denovo also offers cloud hosting solutions. The Parties agree that the Services may include advice and
recommendations, but all decisions in connection with the implementation of such advice and
recommendations shall be the responsibility of, and made by, the Client. Such Services are exclusively for the use
of the Client and any of its employees or authorized users.

4. Payment.

(a) Fees and Expenses. Each SOW or Order Document shall set forth the Fees as established by the Multiple
Award Schedule Contract.

(b) Invoices. Denovo will provide the Client with an invoice from time to time or when specified in the SOW.
Each invoice shall set forth the Fees and Expenses owed to Denovo in reasonable detail, the SOW and/or Order
Document reference numbers, and, when applicable, the number of hours spent by Denovo personnel in providing
the Services during the period invoiced.

(c) Method of Payment. Unless otherwise agreed to in writing by both Parties, all amounts to be paid to
Denovo under the Agreement shall be paid in U.S. dollars and may be made using electronic or automated clearing
house (ACH), automatic bill pay mechanisms, or by federal wire transfer to the account or accounts designated in
the applicable invoice. If no such account is designated in an invoice, payment should be made to the account
below:

Denovo Ventures, LLC

ACH/Wire: CIT Bank, N.A.

ABA/Routing: 322270288

Account: 1822000629

Beneficiary CIT Customer Account Name: Denovo Ventures, LLC

For international wire instructions please contact AR@Denovo-us.com

5. Term and Termination.

(a) Term. This MSA shall commence on the Effective Date and remain in effect for the Term as set forth
under the Multiple Award Schedule Contract. unless earlier terminated in accordance with the Multiple Award
Schedule Contract.

(b) Termination for Cause by Either Party. Either Party may terminate the Agreement as provided by the
Multiple Award Schedule Contract.

6. EmploymentMatters.
(a) Independent Contractor. Denovo shall provide Services as an Independent Contractor and nothing contained

herein shall be construed to create a relationship of employer-employee or principal-agent. Neither Party is, nor
shall represent itself to be, an agent, partner, fiduciary, joint venture, co-owner or representative of the other.
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7. Assignmentand Subcontracting.

(a) Neither Party shall assign any portion of the Agreement without the express and prior written consent of
the other Party.

8. Confidentiality.

(a) General. Any proprietary information or data (including the terms of the Agreement), Trade Secrets (as

defined below) and any other information designated as confidential by either Party is considered confidential
(“Confidential Information”). To the extent that either Party comes into possession of any Confidential Information
of the other Party in connection with the Agreement, such Party agrees to use the Confidential Information of
the other Party solely for the purposes of the Agreement, and will not disclose such Confidential Information to any
third party except as required under the Freedom of Information Act (FOIA) and (e) below.

(b) Exclusions. Notwithstanding any provision herein to the contrary, Confidential Information shall not include
information that (i) is or becomes publicly available (other than by breach of the Agreement), (ii) was disclosed
to the receiving Party on a non-confidential basis from a source other than the disclosing Party, which the receiving
Party reasonably believes is not prohibited from disclosing such information as a result of an obligation in favor of
the disclosing Party, (iii) is developed by the receiving Party independent of and without reference to any
Confidential Information of the disclosing Party, or was known by the receiving Party prior to any disclosure of
such information made by the disclosing Party, in each case as evidenced by the receiving Party’s written
records, or (iv) is disclosed with the written consent of the owner of the Confidential Information.

(c) Protection. Each Party shall maintain the confidentiality of the Confidential Information of the other Party
using at least the same degree of care as it employs in maintaining the confidentiality of its own Confidential
Information, but in no event less than a reasonable degree of care.

(e) Compelled Disclosure. Notwithstanding the above, the receiving Party shall not be in violation of this
confidentiality obligation with regard to a disclosure that was in response to a valid order of a court of competent
jurisdiction, administrative agency or governmental body, or by any law, rule or regulation, or by subpoena,
summons or any other administrative or legal process, or by applicable regulatory or professional standards,
provided that the receiving Party provides the disclosing Party with reasonably prior written notice of such disclosure
in order to permit the disclosing Party to seek confidential treatment of such information.

(f) Trade Secrets. Denovo employs trade secrets including, without limitation, various computer systems and
programs, techniques, developments, improvements, inventions, and processes that are, or may be, produced in
the course of Denovo’s operations, including any other information not generally known concerning Denovo or its
operations, including, products, suppliers, markets, sales, internal costs, costs, margins, profits, client needs and
lists, and the pricing information made available in the Agreement or other information acquired, disclosed,
or made known to employees or agents while in the employ of Denovo, which, if used or disclosed, could adversely
affect Denovo's business or give competitors an advantage (“Trade Secrets”). Such Trade Secrets contain privileged
or confidential commercial or financial information that would result in a competitive disadvantage if disclosed
without prior permission by Denovo. Because it would cause irreparable harm to Denovo if any of its Trade Secrets
were known to its competitors, it is Denovo’s policy that the Trade Secrets not be disclosed to any party other
than the Client. In the event that the Client is a public entity and awards a contract to Denovo, the Client shall
have the right to disclose as required pursuant to the Freedom of Information Act (FOIA)

9. Ownership of Intellectual Property.
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(a) DenovoOwnership.

(i) To the extent that Denovo uses Denovo Background Materials or any of the Denovo Intellectual Property
in connection with the performance under the Agreement, Denovo shall retain all right, title and interestin
and to Denovo Intellectual Property.

(ii) All rights, title and interest in Work Product (installed and configured software and documentation) shall
vest in Denovo unless otherwise expressly provided in the applicable SOW.

(iii) Except for any license expressly granted in the Agreement, neither the Client nor any third party shall
acquire right, title or interest in or to Denovo Intellectual Property or Work Product (installed and configured
software and documentation).

(b) Client Ownership. The Client shall retain all right, title or interest to the Client Data.
(c) Infringement Indemnity.

(i) Infringement Indemnity. Denovo agrees to hold harmless the Client against Claims so long as the Client
promptly notifies Denovo in writing of the Claims. Denovo pay any costs or damages that may be finally awarded
by a court of competent jurisdiction against the Client. Denovo will not indemnify the Client, however, if the Claim
is caused by (i) the Client’s misuse or modification of the deliverables in a manner that causes the infringement;
(i) the Client’s use of the deliverables in combination with any hardware, software or information not owned or
developed by Denovo; (iii) the Client’s failure to use corrections or enhancements to such deliverables made
available by Denovo, (iv) the Client’s distribution, marketing or use for the benefit of third parties of such
deliverables or (v) information, specifications, software or materials provided by the Client or a third party. If any
deliverable constituting a portion of the Work Product is, or in Denovo’s judgment is likely to become, the subject
of a Claim, Denovo, at its expense and option, shall either (a) procure the right for the Client to continue using
it, (b) replace it with a non-infringing equivalent, (c) modify it to make it non-infringing, or (d) direct the return of
the Work Product and refund to the Client the fees paid for such Work Product less a reasonable amount for the
Client’s use of the Work Product up to the time of return.

(ii) Exclusive Remedy. The foregoing constitutes the Client’s sole and exclusive remedy and Denovo’s entire
liability with respect to infringement claims.

11. Limitation of Liability.

(a) Limitation of Liability. EXCEPT FOR INDEMNIFICATION CLAIMS AND MATTERS RELATING TO BREACHES OF
THE SECTIONS ON INTELLECTUAL PROPERTY AND/OR CONFIDENTIALITY, IF DENOVO SHALL BE LIABLE TO THE CLIENT
FOR ANY MATTER RELATING TO OR ARISING FROM THE AGREEMENT, WHETHER BASED UPON AN ACTION OR
CLAIM IN CONTRACT, WARRANTY, EQUITY, NEGLIGENCE, INTENDED CONDUCT OR OTHERWISE, THE AGGREGATE
AMOUNT OF DAMAGES RECOVERABLE AGAINST DENOVO WITH RESPECT TO ANY AND ALL BREACHES,
PERFORMANCE, NONPERFORMANCE, ACTS OR OMISSIONS HEREUNDER WILL NOT EXCEED THE AGGREGATE
AMOUNT OF FEES ACTUALLY PAID BY THE CLIENT TO DENOVO UNDER THE SOW OR ORDER DOCUMENT PURSUANT
TO WHICH DENOVO IS PERFORMING THE SERVICES OR SELLING THE PRODUCTS GIVING RISE TO SUCH BREACH.

(b) Exclusion of Damages. IN NO EVENT SHALL EITHER PARTY OR ITS PERSONNEL BE LIABLE FOR
CONSEQUENTIAL, SPECIAL, INDIRECT, INCIDENTAL, PUNITIVE OR EXEMPLARY DAMAGES, COSTS, EXPENSES, OR
LOSSES (INCLUDING, WITHOUT LIMITATION, LOST PROFITS AND OPPORTUNITY COSTS) NOR SHALL THEY BE LIABLE
FOR ANY CLAIM OR DEMAND AGAINST THE OTHER PARTY BY ANY THIRD PARTY EXCEPT AS OTHERWISE
SPECIFICALLY STATED HEREIN. THE PROVISIONS OF THIS SECTION SHALL APPLY REGARDLESS OF THE FORM OF
ACTION, DAMAGE, CLAIM, LIABILITY, COST, EXPENSE, OR LOSS, WHETHER IN CONTRACT, STATUTE, TORT
(INCLUDING, WITHOUTLIMITATION, NEGLIGENCE), OR OTHERWISE.
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(c) Limitation on Actions. No action, regardless of form, arising under or relating to the Agreement, may be
brought by either Party more than one year after the event giving rise to the cause of action has occurred,
except that an action for non-payment may be brought by a Party not later than one year following the date of the
last payment due to such Party hereunder.

(d) Subcontractor Liability. The exclusions and limitations of liability under the Agreement will operate to the
benefit of Denovo’s subcontractors under the Agreement to the same extent that such provisions operate to the
benefit of Denovo. Any limitations of liability hereunder will be computed for Denovo and its subcontractors in the
aggregate. Denovo’s subcontractors shall be deemed third-party beneficiaries of this Section.

12. Insurance. Denovo shall at its own expense maintain commercial automobile liability insurance and either
commercial general liability insurance or, if necessary, professional liability insurance with minimum coverage as
outlined below:

(a) Business Automobile Liability. Covering all vehicles that Denovo owns, hires, or leases with a limit of no less
than $1,000,000 per accident/employee.

(b) Commercial General Liability. Including Contractual Liability Coverage, with coverage for products liability,
completed operations, property damage and bodily injury, including death, with a minimum limit of no less than
$1,000,000 each occurrence and a minimum limit of $2,000,000 in the aggregate.

(c) Professional Liability Insurance. Including Errors and Omissions coverage with a limit of no less than
$5,000,000 per occurrence and in the aggregate.

14. Authority. Denovo represents and warrants to the other that (i) it is duly organized, validly existing and in good
standing under the laws of the state in which it is organized or incorporated, (ii) it has all requisite power and
authority to enter into the Agreement and to perform its obligations hereunder, and the execution of the
Agreement and (iii) it has been duly authorized to consummate the transactions contemplated in the
Agreement.15. Law and Regulation. Each Party shall be responsible for obeying Laws applicable to its business,
including, without limitation, data privacy, intellectual property, employment and tax laws.

16. Miscellaneous.

(a) Modification. The Agreement may not be modified or amended except by a Supplement or other written
instrument executed by or on behalf of each of the Parties to the Agreement which specifically states that itamends
the Agreement.

(b) Waiver. The failure of either Party to insist upon strict performance of any of the provisions contained in
the Agreement shall not constitute a waiver of its rights as set forth in the Agreement, at law or in equity, or a waiver
of any other provisions or subsequent default by the other Party.

(c) Survival. The provisions of Sections 4, 6, 7, 8, 9, 10, 11, 13, 15, 16 and 17 shall survive, notwithstanding the
termination or invalidity of the Agreement for any reason.

(d) Entire Agreement. The Agreement, including any addenda, exhibits, attachments, Supplements, SOWs
Schedules, and the Multiple Award Schedule Contract, constitutes the entire agreement between Denovo and the
Client with respect to the subject matter hereof and supersedes all other oral and written representations,
understandings or agreements relating to the Agreement.

(e) Force Majeure. Except for payment of money, neither Party shall be liable for any delays or other non-
performance resulting from circumstances or causes beyond its reasonable control, including, without limitation,
acts or omissions of the other Party or third parties, fire or other casualty, act of God, strike or labor dispute, war
or other violence, or any law, order or requirement of any government agency or authority.
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(f) Notices. Wherever under the Agreement one Party is required or permitted to give notice to the other
Party, such notice shall be in writing and shall be delivered personally, sent by facsimile transmission, sent by
nationally recognized express courier, sent by certified mail (return receipt requested), or sent by email. Any such
notice shall be deemed given when actually received and shall be addressed as follows:

If to Client:

Attention: _
Facsimile: _

If to Denovo:
Denovo
6400 Lookout Road, Suite 101
Boulder, CO 80301
Attention: Legal Department
Email:legal-notices@denovo-us.com

With a copy to:
Sloan & Roberts, PLLC
Attention: Andrew Roberts
5151 Belt Line Road
Suite 1050
Dallas, Texas 75254-6738 214-987-
6070
214-987-6071 fax
Email: andrew@sloanandroberts.com

Either Party may change its address for notices upon giving written notice of the change to the other Party in the
manner provided above.

(g) No Third Party Beneficiaries. Nothing contained in the Agreement is intended to confer upon any person
(other than the Parties hereto, the Indemnities specifically identified in Section 10, and any subcontractors
expressly mentioned elsewhere in the Agreement) any rights, benefits or remedies of any kind or character
whatsoever, and, except as otherwise specifically stated herein, no person shall be deemed a third party
beneficiary under or by reason of the Agreement.

(h) Counterparts. The Agreement may be executed in two or more counterparts, each of which shall be
deemed to be an original, but all of which together shall constitute one agreement binding on the Parties,
notwithstanding that both Parties are not signatories to the original or the same counterpart. A facsimile or other
electronic copy of a signature on the Agreement shall be acceptable as and deemed to be an original signature.

(i) Severability. If any term or condition of the Agreement or the application thereof to any person(s) or
circumstances is held invalid, such invalidity shall not affect other terms, conditions or applications which can be given
effect without the invalid term, condition or application. To this end, the terms and conditions of the Agreement
are declared severable.

[SIGNATURE PAGE TO FOLLOW]
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IN WITNESS WHEREOF, Denovo and the Client have executed this MSA as of the date first set forth above.

DENOVO VENTURES, LLC

By: _
Name: _
Title: _

Date: _

[CLIENT]

By: _
Name: _
Title: _

Date:_

Master Services Agreement 081213 © Denovo - Confidential Trade Secret Page 8 of 8




Denovo

HOSTING SERVICES STATEMENT OF WORK

This HOSTING SERVICES STATEMENT OF WORK (“Hosting Services SOW”), dated as of [00] day of [month], [year]
(“Effective Date”), is by and between DENOVO VENTURES LLC, a Colorado limited liability company (“Denovo”),
and [enter company name], a [enter state, enter corporation or LLC] (the “Client”) (each a “Party” and together
the “Parties”).

Pursuant to Section 3 (Scope of Services), in the Master Services Agreement (MSA) and the applicable Hosting
Services Supplement, Denovo and Client desire to enter this Statement of Work for the performance by Denovo
of certain enterprise hosting services, described herein. This Statement of Work provides details of the Services,
related Products if any, Definitions, Service-specific terms, the responsibilities of the party’s one- timeand recurring
fees, Change Order Process, and third party license agreements as applicable.

1. Definitions.

As used in this Statement of Work the following terms shall have the respective meanings set forth herein. Other
terms used in this Statement of Work are defined in the context in which they are used and shall have the meanings
thereinindicated.

(i) Agreement. Each SOW and/or Order Document(s) combined with the corresponding Supplement
Multiple Award Schedule Contract and MSA shall constitute an independent task order contract

(ii) Change. The addition, subtraction or change to any Services related to the SOW; a change that results in
increased or reduced fees for applicable Services; and changes to the Service Levels not agreed to as part of the
SOW

(iii) Change Order Process. The process by which Changes are made to the Services and more fully described
in Section 18 of the SOW
(iv) Change Order Request or COR. The form the Parties will use to communicate changes to the Services.

The Change Order Process is defined in Section 18 of this Statement of Work

(v) Customer Care Portal. A web based service that allows Clients to report problems, request information
and view system availability metrics.

(vi) Disaster. An unplanned event or condition that causes a complete loss of availability to production
environments hosted by Denovo

(vii) Hosting Services. The services denoted as hosting services in the SOW and the services in connection with
the ongoing computing infrastructure and infrastructure support services associated with providing reliable
application

(viii)  Incident. An unplanned interruption or reduction in the quality of Services that adhere to severity levels
set forth in Section 11 of this Statement of Work

(ix) Initial Term. The period effective from the primary Service Start Date to the planned Services
terminationdate

(x) In-Scope. Services that are covered under the base agreement between Denovo and Client
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(xi) Out-Of-Scope. Services that are NOT defined as Services under the base agreement between Denovo and
Client, and that may require an additional Statement of Work

(xii) Service. Generally, all of the services Denovo agrees to provide the Client as set forth in the SOW

(xiii)  Service Availability Objective. The various specifics of services availability (including without limitation
uptime objectives, and downtime credits), which is more fully described in the Hosting Services Supplement

(xiv)  Service Start Date. The date Denovo notifies Client (in writing via email) of environment readiness and
enables access to the Services for Client use, and monthly recurring billing begins

(xv) SOW Term. The period of time beginning with the Service Start Date stated in this Statement of Work and
continuing through the end of all Initial Term(s) and any renewal term(s).

2. Service Levels. Denovo will provide the Client with Services to support the Service Level Objectives set forth
in Section 4 (Service Levels), of the Hosting Supplement. In addition, Denovo, in its discretion, will provide
any services that are necessary to perform the Hosting Services and any additional services to which the Parties
may mutually agree through the Change Order Process as set forth in Section 18 of the Hosting Statement of
Work.

3. Monitoring of the Hosted Environment. Base monitoring for systems will be performed via ICMP, SNMP,
XML, and/or SOAP for WMI agent queries where applicable. Monitoring is per interval, with thresholds.
Monitoring requires in-band communications with the underlying operating system, and local administrative
access or domain/group policy access with an administrative account.
Five (5) minute interval with thresholds (if available by device)

o Polling of IP address

o Polling of CPU usage. (LCL 0%, UCL 95%)

o Polling of swap memory usage. (LCL 0%, UCL 95%)

¢ Polling of physical memory usage. (LCL 0%, UCL 95%) ** NOTE** for Unix/Linux UCL 100%

o Polling of system latency from poller to device (LCL Oms, UCL 500ms)

o Service monitoring, with per service event generation (all service monitoring is off by default services
must be specified for event generation).

o Process monitoring; with per process event generation (all process monitoring is off by default; critical
processes must be specified).
Fifteen (15) minute interval with thresholds where applicable (if available by device)
o Polling of interface statistics for |0 throughput, (LCL-1%, UCL 94%)
o Polling of interface statistics for discards, (LCL-1, UCL 1000)
o Polling of interface statistics for errors (CRC, FCS, RUNT, JUMBO), (LCL -1, UCL 30)
o Polling of file system usage (LCL 0%, UCL 93%)
o One(1) hourinterval orlonger with thresholds where applicable (if available by device)
¢ Software package monitoring, revision and installation date

o Polling of chassis health (Power, Temp, Fan Status)
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4, Management of the Hosted Environment. Denovo uses a variety of software tools to monitor the
availability and performance of Client’s production services environment and the operation of infrastructure and

networkcomponents.

Denovo engineers will perform the following In-Scope services:

¢ Reactive Patch management addition or removal, including operating system, and drivers. Patching is
driven by the necessity due to an incident or identified critical/exploited vulnerability

o Creation/removal of user accounts

¢ Creation/modification of scripts and/or batch files for log management, common tasks

e  Group policy creation or modification for Active Directory or system roles

¢ Software package and licensing audits

Denovo is not responsible for the following Out-Of-Scope Services:

0 General consultation and system design/architecture

0 Major Release Upgrades for the Application (ie. 9.0 to 9.1, that would be a separate SOW)
O Application installation
5. Technical Managed Services. Denovo will provide the Client with Technical Managed Services including;

Configurable Network Computing (CNC) and Database Administration (DBA) Services. In addition, Denovo, in its
discretion, will provide any services that are necessary to perform the Technical Managed Services and any

additional services to which the Parties may mutually agree through the Change Order Process.

Denovo has a knowledgeable and experienced team of CNC consultants to help the Client adapt software
solutions to the Client’s business requirements. With Denovo CNC Managed Services, the Client will receive
system administration and expert technical support services, including package management, regular JD Edwards
updates, performance monitoring and troubleshooting, without the business risk associated with depending too
heavily on one individual. Our US-based Managed Services for the Client’s JD Edwards applications will be provided
through remote means, between the hours of 7:00 am —5:00 pm Mountain Time Monday through Friday, excluding

public holidays.

The following is a list of Technical Managed Services that are In-Scope:

Services
EnterpriseOne Frequency Included Denovo/CNC  Time Period
Printer Setup and Maintenance As Needed Yes Yes 7AM-5PM
Development Package Build-Update(DV/PY) 3-Weekly Yes Yes 7AM-5PM
Development Package Build-Full(DV) 1-Monthly Yes Yes 7AM-5PM
Prototype Package Build-Full(PY) 1-Monthly Yes Yes 7AM-5PM
Production Package Build-Update 1-Weekly Yes Yes 7AM-5PM
Production Package Build-Full 1-Monthly Yes Yes 7AM-5PM
EnvironmentRefresh-Data/Objects 1- Quarterly Yes Yes 7AM-5PM
Environment/Path Code/OMW Maintenance As Needed Yes Yes 7AM-5PM
OCM Maintenance As Needed Yes Yes 7AM-5PM
Purge PrintQ and log directories. Purge Workflow messages Monthly Yes Yes 7AM-5PM
Technical Assistance and Troubleshooting As Needed Yes Yes 7AM-5PM
Technical Assistance and Troubleshooting-Sev 1 As Needed Yes Yes 24/7
Hosting Services Statement of Work 081213 © Denovo - Confidential Trade Secret Page 3 of 14




Denovo

Installation of EnterpriseOne ESU’s As Needed Yes Yes 7AM-5PM
Installation of EnterpriseOne Tools releases Annually Yes Yes 7AM-5PM
Installation of EnterpriseOne application updates (ASU’s) As Needed Yes Yes 7AM-5PM

Security Administration As Needed Yes Yes 7AM-5PM
Technical Diagnosis/Performance/Design Improvements

System Audit and Recommendation Annual Yes Yes 7AM-5PM
Security Audit and Recommendation Annual Yes Yes 7AM-5PM
Performance Tuning and Optimization As Needed Yes Yes 7AM-5PM

Monitoring Services
Infrastructure Monitoring Ongoing Yes Yes 24/7

In order for Client’s existing environment to qualify for managed Services, the following requirements must be
met:

o All Servers, Desktop PC’s and Notebooks/Laptops with Microsoft Windows Operating Systems must be
running a supported version as it relates to the ERP version of the software and have all of the latest
Microsoft Service Packs and Critical Updates installed. This is especially important as it relates to
supported browserversions.

¢ AllDesktop Software must be Genuine, Licensed and Vendor-Supported.
¢ The environment will have a currently licensed, up-to-date and Vendor-Supported server-based
antivirus solution protecting all servers and developer workstations.
The following Services are NOT included and are considered Out-Of-Scope:
¢ The cost of any Software Renewal or Upgrade Fees of any kind.
¢ The cost of any 3rd party vendor or manufacturer support or incident fees of any kind.
¢ The costto bring Client’s environment up to minimum standards required for Services.

¢ Failure due to acts of God, building modifications, power failures or other adverse environmental
conditions or factors not under control of Denovo employees.

¢ Maintenance of other application software packages besides EnterpriseOne.

¢ Programming (modification of software code) and program (software) maintenance unless as
specified in the Services table.

¢ Training Services of any kind unless specified in the Services table.

6. Application Managed Services. Denovo will provide the Client with Application Managed Services
including; JD Edwards functional support, Business Process Analysis, application configuration and troubleshooting.
In addition, Denovo, in its discretion, will provide any services that are necessary to perform the Application
Managed Services and any additional services to which the Parties may mutually agree throughthe Change Order
Process.

Application Support Services allows our Clients to be supported by a Functional Expert in a particular area of an
application, such as Financials, HR, One View Reporting, creating UPKs (videos on how a process works within
JD Edwards from the end-users’ perspective). With its extensive experience in JD Edwards’ applications and
technology, Denovo provides functional application support delivered as Application Managed Services.
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Application Managed Services can help IT organizations to reduce costs while improving support of their Oracle
JD Edwards (JDE) ERP environment.

Examples of Application Managed Services for JD Edwards include:

e Assistance with annual 1099 creation

o Helpwith reports (and/or One View Reporting)

¢ How to do a specific function within a specific module (eg. GL, A/R, A/P, Inventory Control, or any
other JD Edwards Module)

Denovo’s team is schooled in process development and process improvements, and we apply these skills in our
Client engagements. By embracing a service model governed by Service Availability Objective, Denovo can
transform the delivery of application support within an organization. These improvements enable Clients to
reallocate scarce, expensive JD Edwards development/support skills to more critical tasks. Application support will
then be delivered by experienced Denovo employees who are available 24x7x365 to help resolve EnterpriseOne
productionproblems.

7. Development Managed Services. If applicable, Denovo will provide the Client with Development
Managed Services including; custom report development, custom modifications to existing applications and
custom application development of net new applications. In addition, Denovo, in its discretion, will provide any
services that are necessary to perform the Development Managed Services and any additional services to which
the Parties may mutually agree through the Change Order Process.

Denovo will adhere to Client’s application development policies and procedures if they are provided, if not,
Denovo will adhere to the industry best practices we use as our standard. Denovo will develop, recommend and
document changesto Client’s application development policies and procedures manuals.

8. Services Scheduling. Application and Development Managed Services hours are best used when
scheduled for specific projects, such as building a necessary report, helping to confirm a workflow, used to train
employees on a specific process within JD Edwards, etc. To get the most benefit from the monthly hours and
ensure the right resources are available when needed by the Client organization, we schedule our resources
as far in advance as possible. This scheduling allows us to allocate the right resources by reserving them one
week (minimum) in advance of the project. Hours are allocated on a monthly basis and must be fully consumed
within the month, or the hours will no longer be available.

This approach helps Clients and Denovo. Recognizing that hours not used will not be available in the following
month, Clients make the effort to schedule work that needs to be done rather than pushing it off for “later”. For
Denovo, scheduling of staff is easier because Clients submit their requests earlier rather than waiting until the end
of the year or end of the quarter

Reserving staff can be accomplished in two ways:

1. The Client chooses a task start date that works best for them and sends the schedule to Denovo via
the Customer Care Desk (Service Desk). Activities can be scheduled anywhere from one week to
several months in advance. Clients simply open a ticket with the specifics of what support they need
(training on using a specific feature within a module, general questions, guidance on a process, specific
report details, etc.) and when they have blocks of time available (eg. Mon 8-12, Tue 2-4 and/or
Thursday 3-5). Service tickets are then assigned to the corresponding Denovo resource. The Denovo
resource will confirm with the Client the times that match both the Client and the Denovo schedule.
This allows all parties to ensure that when they need to work on a specific item, they can with the
resources they need available. Optionally, the Client can request assistance from the Denovo Account
Representative or the Denovo Project Manager.
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2. The Client can also open a ticket that requests immediate action. These requests are often done for
smaller, time sensitive items, such as when an auditor requests a special report. In these special
cases, the Client may send the details of what is needed, the timeline of when it is needed, and a few
time slots during which this service can be performed.

Using the Customer Care Portal as the hub for Application Support and Application Development requests
helps Clients and Denovo track progress, deliverables and the hours consumed.

9. Customer Care Services (a.k.a. “Service Desk”)

Customer Care Services are high priority for Denovo and the focal point for Client interaction. Customer Care
provides first and second level support. Denovo handles support of JD Edwards and 3rd party products (front end
analytics, reporting tools, integration tools, or others) as follows:

1. When a user has an issue, it is communicated (via phone, email or Customer Care Portal) to the
Service Desk by creating a Service Ticket.

2. The Service Desk reviews the Service Ticket and assigns it to the person responsible for supporting
that Service Area (e.g., JD Edwards Financials, HR, One View Reporting or 3" party applications such as
ADP, Fusion Middleware, Create!forms, etc.). Depending on the Service Area, Denovo may have one or
more persons assigned to support that function. It may be unique to a specific Client (because of
unigueness in their business needs); it may be unique to release levels (some staff support older
release and some support more current releases); or it may be a function of the Client's Service Level
Agreement (some Clients may have specific named persons to support service areas).

3. The Denovo person responsible receives the Service Ticket through Denovo's automated workflow
system and communicates with the Client immediately upon receipt that they have been assigned the
Service Ticket and are working their issue. This may result in an exchange of dialog/e-mails to further
understand the issue. The person responsible will be a person knowledgeable about Client's specific
Service Area.

4. If the person responsible is not able to personally resolve the issue they will call upon other members of
the Denovo team either in the same Service Area or in a cross-functional area if the specific issue may
relate to something outside of the product in question (e.g. a JDE application is not performing as
expected, but the person responsible determines that the issue is not a JDE Application issue but
rather a integration middleware issue and needs assistance from another Service Area).

5. Oncetheissueisresolved, it will be documented both at the Service Desk and with the individual who
requested the Service Request.

Support and Escalation - Denovo will respond to Client’s tickets under the provisions of Service Level Standards,
and with best effort after hours or on holidays. Client must open tickets via phone, email or our web portal to
our Service Desk. Each service request will be assigned a Trouble Ticket number for tracking.

Service outside Normal Working Hours - Emergency services (Severity 1) may be performed outside of the
hours of 7:00 am — 5:00 pm Mountain Time Monday through Friday, excluding public holidays, shall not be
billed separately and are included in this service. All other Services will be performed during coverage hours.

10. Hosting Support Policy.

The support described in this Hosting Support Policy applies only for Denovo Hosting Services. The following
table shows the response time commitment for incident-based issues.
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Incident / Severity Definitions Severitylevel ResponseTime
Client’s production use of the Denovo Hosting Service is stopped or so 1Hour
severely impacted that Client cannot reasonably continue work. Client Q

experiences a complete loss of service. The impacted operation is mission
critical to the business and the situation is an emergency. A Severity
1 service request has one or more of the following characteristics:

Severity 1

1. Datacorrupted

2. Acritical documented function is not available

3. Service hangs indefinitely, causing unacceptable or indefinite delays
for resources or response

4. Service crashes, and crashes repeated|ly after restart attempts

Denovo will use reasonable efforts to respond to Severity 1 service
requests within 15 Minutes. Denovo will work 24x7 until the Severity 1
service request is resolved, a reasonable work-around is put in place,
or as long as useful progress can be made. Client must provide Denovo
with a contact during this 24x7 period to assist with data gathering,
testing, and applying fixes. Client is required to propose this severity
classification with great care, so that valid Severity 1 situations obtain
the necessary resource allocation from Denovo.

Client experiences a severe loss of service. Important features of the 1Hours
Denovo Hosting Services are unavailable with no acceptable !

workaround; however, operations can continue in a restricted fashion. Severity 2

Client experiences a minor loss of service. The impact is an 4 Hours
inconvenience, which may require a workaround to restore functionality.

Severity 3

Client requests information, enhancement, or documentation 8Hours
clarification regarding the Denovo Hosting Service, but there is no impact
on the operation of such service. Client experiences no loss of service. Severity 4

At the time Denovo accepts a service request, Denovo will record an initial severity level of the service request
based on the above severity definitions. Denovo’s initial focus, upon acceptance of a service request, will be to
resolve the issues underlying the service request. The severity level of a service request may be adjusted.

If, during the service request process, the issue no longer warrants the severity level currently assigned based
on its current impact on the production operation of the applicable Hosting Service, then the severity level will
be downgraded to the severity level that most appropriately reflects its current impact.

If, during the service request process, the issue warrants the assignment of a higher severity level than that
currently assigned based on the current impact on the production operation of the applicable Hosting Service,
then the severity level will be upgraded to the severity level that most appropriately reflects its current
impact.

Client’s shall ensure that the assighment and adjustment of any severity level designation is accurate based on
the current impact on the production operation of the applicable Hosting Service. Customer acknowledges
that Denovo is not responsible for any failure to meet performance standards caused by Customer’s misuse or
misassignment of severity level designations.
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For service requests that are escalated to the next level manager, the Denovo support analyst will engage the
Denovo service request escalation manager who will be responsible for managing the escalation. The Denovo
service request escalation manager will work with the Client to develop an action plan and allocate the
appropriate Denovo resources. If the issue underlying the service request continues to remain unresolved, the
Client may contact the Denovo service request escalation manager to review the service request and request
that it be escalated to the next level within Denovo. To facilitate the resolution of an escalated service
request, the Client is required to provide contacts within the Client’s organization that are at the same level as
that within Denovo to which the service request has been escalated.

Client questions or requests for an exception to the Denovo Hosting and Delivery Policy must be made via a
servicerequest.

Hosting Support Tiers - The following details and describes our Support Tier levels:

SupportTier Description

Tier 1 Support All support incidents begin in Tier 1, where the initial trouble ticket is created. The issue
is identified and clearly documented, and basic hardware/software troubleshooting is
initiated.

Tier 2 Support All support incidents that cannot be resolved with Tier 1 Support are escalated to Tier

2, where more complex support on hardware/software issues can be provided by
more experienced engineers.

Tier 3 Support Support Incidents that cannot be resolved by Tier 2 Support are escalated to Tier 3, where
support is provided by our most experienced, senior engineers who have the ability to
collaborate with 3rd party (vendor) support engineers to resolve the most complexissues.

11. Backups. Denovo uses IBM Tivoli Storage Manager (TSM), a client/server tool for backing up and/or
archiving data from various machines to a central server or tape. TSM performs a full back up the first time it
backups a client’s environment. After that it performs incremental backups or selective backups depending
upon Client requirements. By default, Denovo will keep 14 versions of Client production data and 7 versions of
Client test and development data. Two sets of tapes are created for each backup, with one being stored off-
site for archiving purposes and one stored onsite for recovery and restore purposes. By default, Denovo uses
an indefinite archiving and retention period, thus, we do not reuse archive tapes.

Backups are run nightly on all servers. Tapes are duplicated and sent off site daily. Any Client proposed
Changes to Denovo’s backup and retention policies require the Client to submit a Change Order Request.
Denovo can help with best practices but it is up to the Client to determine acceptable policies. Denovo will
monitor the Client’s backups and an event will be triggered and a ticket opened after two consecutive failed
backups. Engineers have 16 business hours to start work on the failed backups. Client assistance may be
needed to help resolve the issue. If a new Device (Physical or Virtual) is needed to be backed up, a new
Change Order Request must be submitted.

12. Disaster Recovery. Denovo is committed to minimizing down time due to any disasters or equipment
failures. Disaster Recovery services are intended to provide service restoration capability in the case of a
major disaster, as declared by Denovo, that leads to loss of a data center and corresponding service
unavailability. These Disaster Recovery services apply only to Client production environments hosted by Denovo.

For the purposes of this policy, a “disaster” means an unplanned event or condition that causes a complete
loss of availability to production environments hosted by Denovo. Denovo Hosting Services maintains a
redundant and resilient infrastructure designed to maintain high levels of availability and to recover services in

Hosting Services Statement of Work 081213 © Denovo - Confidential Trade Secret Page 8 of 14




Denovo

the event of a significant disaster or disruption. Denovo designs its Hosting services using principles of
redundancy and fault-tolerance with a goal of fault-tolerance of a single node hardware failure.

Denovo Hosting Services can provide an infrastructure that incorporates a comprehensive data backup strategy.
The Denovo Hosting can include redundant capabilities such as power sources, cooling systems,
telecommunications services, networking, application domains, data storage, physical and virtual servers, and
databases.

Denovo has three separate data centers that can function as primary and secondary sites for Denovo Hosting
Services. Customer’s production standby (secondary site) environment will reside in a data center separate
from Customer’s primary site. Denovo will commence the disaster recovery plan under this policy upon its
declaration of a disaster, and will attempt to recover the production data and use reasonable efforts to re-
establish the production environment at the secondary site.

Customer data is replicated in physically separate facilities in order to restore full services in the event of a
disaster at a primary site. Backups are for Denovo's use in the event of a disaster.

Disaster recovery operations apply to the physical loss of infrastructure at Denovo facilities. Denovo reserves the
right to determine when to activate the Disaster Recovery Plan. During the execution of the Disaster Recovery
Plan, Denovo provides regular status updates to the Client.

(a) Disaster Recovery Services Denovo provides two options for Disaster Recovery: (1) “Instant Recovery” and
(2) “Traditional Recovery”. Descriptions of both offerings are listed below. Denovo will use one of several data
centers for Disaster Recovery Services.

(i) Instant Recovery — Option One Instant recovery is designed to offer the quickest Recovery Time Objective
(RTO). Depending upon the volume of servers to recover, the servers can be online and ready within three (3)
hours. This solution also offers the most aggressive Recovery Point Objectives (RPO) in the industry and is
designed to continuously replicate your data to our disaster recovery site. Continuous replication ensures near
instant recovery. Another key benefit of Instant Recovery is the simplicity of fail back. After the disaster has been
cleared, Client will have the ability to instantly fail back to the main data center without data loss and minimal
outage.

(ii) Traditional Recovery — Option Two Traditional recovery is designed to be a more cost effective solution
with less aggressive RTO and RPO. Traditional Recovery uses a tape recovery system to rebuild the environment
if a Disaster Recovery is declared. There are different levels of RPO which Client can select, with the most common
option being 24 hours. This solution is designed to have an RTO of 72-hours. Using Traditional Recovery, the
fail back to the primary data center will require a tape “backup and restore” at the main data center.

(b) Recovery Details The disaster recovery service will utilize one of Denovo’s data centers or a partner
service, depending on the final requirements developed by Client and Denovo. Client will be entitled to one 48-
hour recovery rehearsal per year, with 90-day notice. Denovo Disaster Recovery services are designed to allow
connections from anywhere in the world so there is no need to travel to a Disaster Recovery site. This design
helps reduce costs and increase the ability to meet aggressive RTOs.

(c) Recovery Time Objective Recovery time objective (RTO) is the maximum period of time between Denovo’s
decision to activate the recovery processes under this Policy to failover the service to the point at which
Customer can resume production operations. If the decision to failover is made during the period in which
an upgrade is in process, the RTO extends to include the time required to complete the upgrade. The RTO
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does not apply if any data loads are underway when the disaster occurs.

(e) Recovery Point Objective. Recovery point objective (RPO) the maximum period of data loss measured as
the time from which the first transaction is lost until Denovo’s declaration of the disaster.

Note: the RTO and RPO do not apply to Client customizations that depend on external components or third- party
software. During an active failover event, non-critical fixes and enhancement requests are not supported.
Customer will be solely responsible for issues arising from third party software and customizations to programs.

(f) Disaster Recovery Objectives. The following are the Denovo’s disaster recovery support objectives:
(i) Denovo’s top priority and objective is human health and safety.
(ii) Maximize the effectiveness of contingency operations through the established disaster recovery plan:

¢ Detectthe service disruption or outage, determine the extent of the damage and activate the plan.

e Supportthe restoration of temporary operations, at a secondary site if applicable.

e Support the restoration of processing capabilities and resume operations.

(g) Disaster Recovery Costs For a summary of Disaster Recovery fees, please refer to Section 15 (Service
Fees).
13. Assumptions and Limitations

Additional support beyond the items covered under this SOW may be purchased from Denovo per the terms of
the Multiple Award Schedule Contract.

Client is responsible for understanding sizing requirements for their environment. Denovo assumes Client has a
general understanding and working knowledge of:

o Networking protocol (TCP, UDP, IP)
o Firewallpolicies
o Storageallocationrequirements

o Operatingsystemfundamentals

Denovo shall provide one (1) training session for multiple individuals via a web session. Additional requests for
training may be subject to time and material fees as set forth in the Multiple Award Schedule Contract.

Client shall provide assistance in testing environment to ensure it is environment ready. Client shall provide all
application support (Such as: updates, fixes, troubleshooting, etc.).
Any Change implemented by the Client that could affect the performance of Denovo’s tools (i.e. management,

monitoring, backup, anti-virus, etc.) or Denovo’s ability to monitor/manage/support the environment must be
agreed to by both parties, in writing, prior to implementation.

Client shall be responsible for all disaster recovery planning and services, including processes, equipment and
performance. Disaster Recovery is not included unless specifically noted in this SOW, at which point, Client shall
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be responsible for recovery planning within the Client’s company and environment as well as testing at least once
ayear.

Client is responsible for data migration of existing data.

Client shall advise Denovo of regulatory requirements or obligations which may affect Denovo's provision of the
Services.

Denovo is not responsible for any Outage caused by other activities Client directs, denial of Service attacks,
national or worldwide incidents of computer Viruses, natural disasters, changes resulting from government,
political, or other regulatory actions or court orders, strikes or labor disputes, acts of civil disobedience, acts of war,
acts against parties (including carriers and Denovo’s other vendors), and other force majeure items as set forth
under Denovo’s Master Services Agreement provided that Denovo utilizes commercially reasonable efforts under
the circumstances to minimize the impact of the force majeure event on the Client.

Client will not use, or permit use of, the Services in a manner, which is (i) illegal; (ii) infringes the patent,
copyright, trademark, confidential information or intellectual property rights of a third party; or (iii) violates
general standards of behavior on the Internet, collectively "Service Misuse". Client shall be responsible for any such
Service Misuse and indemnify Denovo, its employees, affiliates, agents, licensors, suppliers and subcontractors
against any liabilities arising from or relating to any such Service Misuse.

Client’s system will have potential security vulnerabilities, even with the Services, including, but not limited to, the
vulnerability of Client’s network or systems to (i) access by persons within Client’s organization which exceeds
the authority granted to such persons; (ii) snooper attacks by persons granted access by Client to its network to
obtain and misuse access codes, passwords and other data; (iii) physical access to equipment at Client sites; and
(iv) access to passwords and similar information that is written down or otherwise not afforded an appropriate
level of protection by Client. Denovo does not guarantee that the Services will eliminate all risk or prevent damage
from network or system security breaches such as the above.

14. Service Fees

The following table outlines proposed one-time and monthly fees based on the Service options selected. Fees will
commence the month following the Service Start Date. Taxes are notincluded. All fees are in U.S. dollars.

OneTime

Service Description Setup Fee Monthly Fees

Denovo Hosting Services (Private Cloud) [$0000] [$0000]
This service includes hardware, software, OS, application
monitoring, proactive performance monitoring, 24/7- production
support, Service Desk support, trouble tickets, Customer Care
Portal, OS patching and OS upgrades.

Denovo Hosting Services are described in Section 3 (Service

Levels), Section 4 (Monitoring of the Hosted Environment), and

Section 5 (Management of the Hosted Environment), of the
. . K

Technical Managed Services [$0000]
This service includes 24/7-production support and all CNC and
DBA services. Denovo Technical Managed Services are described
in Section 6 (Technical Managed Services), of the Hosting
Services Statement of Work.
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Application Managed Services [$0000]

This service may include application functional support, business
process analysis, application configuration and troubleshooting.
Application Managed Services are described in Section 7
(Application Managed Services) of this Hosting Services
Statement of Work.

DevelopmentManagedServices [$0000]
This service may include custom modification or application
development services. Denovo Development Managed Services

are described in Section 8 (Development Services) of this Hosting
Services Statement nf \Wark

Disaster Recovery Services [$0000]
Includes Disaster Recovery Services Option [1] or [2]
RTO: [00] hours
RPO: [00] hours

Denovo Disaster Recovery Services are described in Section 13
(Disaster Recovery) of the Hosting SOW.

Oracle JD Edwards Software

Total One Time Setup [$0000]
Total Ongoing Monthly [$0000]
(a) Fee Payment Schedule for Hosting Services. Unless otherwise specified, Denovo will invoice the Client

on quarterly (3 Month) basis for Hosting Services to be delivered over the following three months, on the first of
the month, commencing the month of the Service Start Date at the rates specified in Section 15.

(b) Fee Payment Schedule for Consulting Services. Unless otherwise specified, Denovo will invoice the Client
on a Bi-weekly basis, at the hourly rate specified in Section 15 (Service Fees), for additional Consulting Services
delivered, but not included in the base agreement.

15. Pricing Assumptions. If it is necessary for Denovo to provide Time and Materials (T&M) Services for
additional Client network discovery, the Denovo Professional Consulting Services group will provide a separate
Statement of Work that defines timelines, tasks and the services rate per hour required to complete the work per
the hourly rates established under the Multiple Award Schedule contract.

Client is responsible for proper execution of the agreement, any omission of pre-requisites or addition of services
by Client shall result in a project Change Order Request, or support will be best effort on a next business
day basis.

Additional Services requested by Client and added to the SOW within 90 days of Client’s and Denovo's acceptance
of the SOW ("Acceptance") will be priced according to the fees established under the Multiple Award Schedule
Contract. Any additional Services requested by Client after 90 days from the date of Client and Denovo's
Acceptance of the SOW will be subject to the then-eurrentrates for such Services set forth in the Multiple Award
Schedule Contract.

Additional Services may be added or deducted via the Change Order Request process as defined in Section 8
of this Statement of Work.
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