
I nnovation and the highest level of customer service. This is the legacy of Tampa International Airport 

that traces its roots to the world’s first commercial flight, piloted by Tony Jannus across Tampa Bay 

in 1914, and took hold with the opening of the existing airport terminal in 1971, which set the standard 

for airport design. In 2014, we embraced that past while designing our future, a future that includes a 

historic expansion, redeveloped concessions program and international flights that link the Tampa Bay 

region with the rest of the world.

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////







2 TAMPA INTERNATIONAL AIRPORT 

While there are many great Tampa International Airport 
milestones to highlight in 2014, two moments stand out and 
make me particularly proud to be a part of the Hillsborough 
County Aviation Authority Board. One was in March, when 
Florida Gov. Rick Scott visited TPA to announce $194 million in 
state funding for the airport’s master plan expansion. The other 
was at November’s groundbreaking ceremony to kick off the 
construction.

It was at these events that I was reminded of how truly 
fortunate my fellow board members and I are to not only work 
with such a first-rate airport staff but to have so many who 
believe in the work we do. 

Gov. Scott recognized the importance of funding airport 
infrastructure and creating jobs when he came to TPA to 
announce this investment. We are so thankful to have a 
governor who recognizes the value of our state’s airports and 
the impact their success has on the economy.

TPA could not have gotten this funding without the support 
of our Bay Area Legislative Delegation, our partners at the 
Greater Tampa Chamber of Commerce, Tampa Bay Partnership, 
Westshore Business Alliance, Hillsborough County Metropolitan 
Planning Organization, our city council members and county 
commissioners and transportation agencies. 

Tampa International Airport needs new infrastructure because 
it is growing fast, creating new nonstop links to airports around 
the world and bringing new domestic and international guests 
to the Tampa Bay area. For this, we have some key community 
partners to thank, including the Tampa and St. Petersburg 
chambers of commerce, Visit Tampa Bay, Visit St. Pete/
Clearwater and the Tampa Hillsborough Economic Development 
Corporation.

These are the partners that stand by us, literally, as we travel 
around the world take the TPA story to airline and business 
leaders. They were a critical part of our success in 2014 and will 
continue to be part of our team in coming years.

The Authority’s work and dedication certainly did not 
go unrewarded this past year. As we head into 2015, we 
should remember not only Tampa International Airport’s 
accomplishments thus far, but all those who helped along  
the way.   

Robert I. Watkins 
Chairman, Hillsborough County Aviation Authority

//EXECUTIVE MESSAGE from Chairman, Robert Watkins

/////////////////////////////////////
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As far as accomplishments and accolades go, 2014 will be 
a tough one to beat.  Once again, it was a year of successes 
marked by cooperation among the Aviation Authority team, 
a diligent and supportive board and a broad network of 
government, economic development, tourism and community 
partners.  

A big part of TPA’s 2014 success story is our growth in both 
domestic and international flights and passengers. We launched 
new daily nonstop flights to Seattle on Alaska Airlines and 
announced upcoming nonstop flights to Frankfurt on Lufthansa, 
which will have a $150 million annual economic impact on 
the region. We completed our first full year of Copa Airlines 
providing nonstop service to Panama City. Edelweiss Air also 
announced it will be increasing from two to three flights weekly 
between Tampa and Zurich to keep up with demand.

The numbers show our strategy is working. We ended the fiscal 
year with a 52 percent increase in international passenger 
traffic compared to 2010.

The passenger growth helped deliver a record $197.2 million 
in operating revenue in Fiscal Year 2014. We also celebrated 
some significant events that will greatly benefit TPA’s future. We 
opened a TSA PreCheck registration center, installed Automated 
Passport Control Kiosks in our international arrivals area and 

entered into an agreement with Tampa Electric to install a 
utility-scale solar panel array on the top of our Economy Parking 
Garage. 

One of our biggest milestones was the progress we made on 
the first phase of our Master Plan expansion, which includes 
a new rental car center, people mover, and a main terminal 
renovation that will include outdoor dining terraces and other 
new concessions spaces. The projects will create or save more 
than 9,000 jobs and direct more than $122 million to minority 
and disadvantaged businesses. 

It’s been a year of designing our future as plans for the 
expansion have been finalized and construction begins. We 
are about to transform an airport that has transformed our 
community, and laying the groundwork for a future that will be 
enjoyed by generations to come just as we enjoy our airport 
today. 

 
 
Joseph W. Lopano  
CEO, Tampa International Airport

//EXECUTIVE MESSAGE  from CEO, Joe Lopano
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//BOARD OF DIRECTORS

Robert I. Watkins  
Chairman

Commissioner Victor D. Crist 
Secretary

Gary W. Harrod  
Vice Chairman

Mayor Bob Buckhorn  
Assistant Secretary / Assistant Treasurer

Martin L. Garcia  

Vice Chairman  
June 2013 – April 2014

Sam Rashid 
Treasurer

//////////////////////////////// ////////////////////////////////

////////////////////////////////

////////////////////////////////

////////////////////////////////

Other Board Members of FY2014



commun// YEAR IN REVIEW  community engagement





//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

With the largest expansion in airport history underway, the Procurement and Ethics, Diversity 
and Administration teams hosted outreach workshops and networking events throughout 
the year to connect with the local business community and expand contract opportunities for 
woman- and minority-owned businesses in Tampa Bay. 

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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JANUARY

 Aviation enthusiasts gathered along the shore in Tampa and St. Petersburg to commemorate and 
re-create the 100th anniversary of the world’s first commercial flight, piloted by aviation legend Tony 
Jannus in 1914. 

 TPA welcomes the hockey season by featuring Tampa Bay Lightning player voices in airside people 
movers, Lightning graphics throughout the airport and daily ticket giveaways for airport parking garage 
patrons. 

 Arrghh! More than 300 Tampa International Airport employees and family members participated in the 
annual Gasparilla Children’s Parade.

FEBRUARY

 Airport employees and volunteers take to the streets in Ybor City celebrating the 66th annual Fiesta 
Day celebrating the area’s rich Latin culture and history.

MARCH

 The Aviation Authority launches an Employee Council to provide airport employees a mechanism for 
sharing their ideas on enhancing the airport’s employee culture and work environment. 

APRIL

 The Airport Police Department joins other local and statewide agencies in raising funds for the Special 
Olympics with the Florida Law Enforcement Torch Run.

//COMMUNITY ENGAGEMENT

continued on Page 11

First Lightning prize winner

Employees celebrate Gasparilla

Employee council meeting
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TAMPA INTERNATIONAL AIRPORT IN THE GLOBAL SPOTLIGHT

The world watched as the elite celebrities of Indian cinema, also known as 
Bollywood, arrived in the Tampa Bay area for the 15th Annual International 
Indian Film Academy Awards (IIFA) putting Tampa International Airport in the 
global spotlight.  

Throughout the three-day IIFA Awards, there were parties, fashion shows, 
and expos, but it all began at the “green carpet” celebrations on the ninth 
floor of the parking garage at Tampa International Airport. 

The rooftop parking level was transformed into an elegant VIP arrivals stage 
where celebrities could greet fans and the media before being whisked off to 
other events.

Throughout the week, hundreds of fans flocked to the airport and screamed 
in adoration as their favorite entertainers walked the carpet, stopped for 
selfies and signed autographs. 

Twitter was a huge part of the experience, with Bollywood watchers 
across the world sharing pictures of the stars at TPA. The airport Twitter 
account pick up over 500 new followers as the airport released updates on 
celebrity arrivals and the hashtag #IIFATampaBay received over one million 
impressions during the event.

////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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In June, Tampa International Airport held its largest 
Subcontractor Outreach Fair, designed to connect 
subcontractor businesses – particularly those that are local, 
minority-owned or women-owned – with the airport’s selected 
design/build firms for upcoming Master Plan first phase project 
construction.

More than 400 people packed the Tampa Airport Marriott 
ballroom and networked with representatives from Austin 
Commercial, Skanska, Kimmins Contracting and Cone and 
Graham. A surety consultant was on site to discuss bonding for 
the projects, and airport representatives helped woman- and 

minority-owned businesses learn more about its Disadvantaged 
Business Enterprise and Woman and Minority Owned Business 
Enterprise Programs.

The Aviation Authority committed to spend more than $120 
million with women- and minority-owned businesses in the 
first phase of the Master Plan.  

By the time the project broke ground, nearly one-third of the 
subcontractors on the projects were women and minority-
owned businesses, and most were Florida or Tampa based.

////////////////////////////////////////////////////////////////////////////////////////////////

HUNDREDS TURN OUT FOR SUBCONTRACTOR OUTREACH FAIR
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 Tampa International Airport and Peter O. Knight Airport, located next to the Tampa sea basin, 
participate in Islands Fest on Davis Islands with dozens of other neighborhood organizations. The event 
includes entertainment, displays and food celebrating Tampa by Land, Sea and Air.

 TPA holds the Second Annual 5K Fun Run on the Runway with a sold-out field of thousands on hand 
as part of the airport’s United Way fundraising campaign. The airport contributed nearly $95,000 to 
United Way in 2014 thanks to direct contributions from employees and the fun run. In October, United 
Way Suncoast released a list of the top 100 Most Generous Workplaces and Tampa International 
ranked 46 on the list.  

MAY

 Plant City Municipal Airport hosts hundreds of visitors at the annual Planes, Trains and Automobiles 
community event. The event features classic cars, model trains and Young Eagle flights for the kids.

 The USO Center at Tampa International Airport brings the community together to set the world record 
for signatures on a flag in support of United States armed forces. Nationwide, the USO flag collected 
115,405 signatures. 

 A team of 10 airport employees participate in the first Tourism Gives Back service event, a new addition 
to the annual National Tourism Week celebration. The team filled bags of food for local children to take 
home on the weekends as part of the Feeding America Tampa Bay’s Backpack Program. 

JUNE

 TPA shows its pride at the annual St. Pete Pride Festival with dozens of employees and volunteers 
touting the airport’s link to vacation destinations at home and abroad.

Continued from Page 8

Second annual 5K

Signing the flag at the USO

TPA at the PRIDE Festival
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AUGUST

 The airport plays host to a contingent of over 100 members of the German-American Chamber of 
Commerce discussing business and tourism links between the two dynamic regions.

 TGI Friday’s and the airport partner to produce a regional round of Friday’s World Bartending 
Championship in the main terminal with an airport bartender winning the competition and advancing 
to the next round. 

SEPTEMBER

 A dozen Miss Switzerland contestants trade their runway for ours as Tampa International Airport 
doubles as host and TV episode scene for the popular Swiss reality show, which also filmed at the area’s 
award-winning beaches. 

OCTOBER

 The Tony Jannus Society honors Copa Airlines CEO Pedro Heilbron with its annual Tony Jannus Award, 
which recognizes exceptional leaders in the aviation community. Since joining Copa Airlines in 1988, 
Heilbron has led the airline to become one of the most successful in Latin America. 

 DECEMBER

 Tampa International Airport exceeds its goal, collecting 1,713 toys for the 2014 Toys for Tots campaign.  
The Aviation Authority partnered with other airport tenants to collect toys and raise donations through 
raffles, a bake sale and a chili cook-off to purchase toys for children in the Tampa Bay area. 

TGIFriday’s winning bartender

Tony Jannus Award presented

Toys for Tots donation



growth 
// YEAR IN REVIEW  growth and financial strength





////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

This year, the Concessions team launched a complete redevelopment of the airport 
concessions program with a series of workshops and networking events. The request 
for proposals, released in September, drew more than 50 responses for 12 different 
concessions packages. 

////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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//GROWTH AND FINANCIAL STRENGTH

Tampa International Airport ended the 2014 fiscal year on Sept. 30 with 
revenues totaling $197.2 million, a $12.9 million increase compared to the 
previous fiscal year. That’s a 7 percent increase compared to fiscal year 2013.

Revenue Performance

From FY2010 to FY2015, revenues are projected to increase by 36.8M or 22.5%

$200.5Operating Revenues ($ Millions)

$163.7

FY2010

$173.2

FY2011

$177.2

FY2012

$184.3

FY2013

$197.2

FY2014 FY2015 Budget

Cost Per Enplanement

Cost Per Enplaned Passenger

$4.93
$5.04

$5.12
$4.99

$5.14
$5.23

2009 2010 2011 2012 20142013

Funds Available for Capital and Reserves

Funds Available for Capital and Reserves increased to $33.9 million in fiscal year 2014.

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 Budget

$33.9 $33.0

$30.5

$27.7

$23.7$18.2

Funds Available ($ Millions)
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Total Passengers and Operations

Air Cargo and MailInternational Passengers

181.0 181.0 181.4
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FY2010-FY2014 Passenger Performance

International traffic has increased by 52.2% from FY2010
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 City Passengers % Air Miles

New York, NY 1,471,120 9.63% 3,014
Chicago, IL 707,832 4.63% 2,009
Washington D.C. 545,845 3.57% 1,624
Atlanta, GA 518,462 3.39% 406
Detroit, MI 479,542 3.14% 983
Boston, MA 466,553 3.05% 1,185
Baltimore, MD 460,957 3.02% 842
Philadelphia, PA 454,150 2.97% 920
San Francisco, CA 430,631 2.82% 2,746
Dallas-Fort Worth, TX 368,553 2.41% 1,846
Denver, CO 311,289 2.04% 1,506
Minneapolis-St. Paul, MN 302,324 1.98% 1,307
Hartford, CT 281,806 1.84% 1,111
Indianapolis, IN 254,233 1.66% 838
San Juan, PR 250,749 1.64% 1,237
Houston, TX 239,926 1.57% 1,568
Pittsburgh, PA 235,381 1.54% 873
Los Angeles, CA 233,440 1.53% 2,158
Buffalo, NY 226,672 1.48% 1,054
Las Vegas, NV 225,938 1.48% 1,984
Fort Lauderdale, FL 219,122 1.43% 197
Milwaukee, WI 209,329 1.37% 1,075
Columbus, OH 209,158 1.37% 829
St. Louis, MO 203,778 1.33% 869
Providence, RI 197,294 1.29% 1,137

Source:  United States Department of Transportation Origin and Destination Airport Report

 Southwest   35.3%

 Delta    17.2%

 US Airways   11.1%

 United    10.7%

 American   8.5% 

 JetBlue    8.3%

 Spirit    3%

 Other    5.9%

Top 25 Markets Market Share

Steady growth, driven by a combined increase in both domestic and international traffic 
of 2.4 percent, resulted in 17.3 million passengers served in FY2014.  Domestic traffic 
increased by over 337,000 passengers (2.1 percent) while international traffic increased 
by over 71,000 passengers (13.7 percent) year over year and 52.2 percent from FY2010.

Southwest

Delta

US Airways

United

American

JetBlue

Spirit

Other
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JANUARY

 Cuban Ambassador Jose R. Cabañas and U.S. Representative Kathy Castor paid TPA a visit to view 
the improvements TPA recently completed in the international arrivals area to welcome arriving 
passengers.

 The HCAA Board of Directors unanimously approved a $928 million capital budget amendment to fund 
the first phase of the airport’s master plan expansion. 

FEBRUARY

 General Aviation airports begin a master planning process with a completion date set for late 2015. 
When the plan is completed, it will serve as a blueprint for further development of the airports, as well 
as identifying revenue-generating possibilities, highest and best use of Airport land, and ways to make 
each general aviation airport financially self-sustaining.

 Community and Airport officials rock the flannel and announce new, nonstop service from TPA to 
Seattle via new carrier Alaska Airlines.

MARCH

 In a news conference hosted at TPA, Florida Governor Rick Scott announces $194 million in state 
funding in support of the Master Plan construction projects.

 Southwest Airlines announces new nonstop service between Tampa and Washington, DC with service 
to Reagan International Airport.

continued on Page 22

Amb. Cabañas at Columbia Café

GA Master Plan meeting

Gov. Scott announces funding
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TPA WELCOMES NEW AIRLINE, NEW DESTINATION

Alaska Airlines launched daily nonstop service 
to Seattle from Tampa International Airport in 
June. The airport celebrated with a gate party 
for departing passengers that included a cake 
featuring iconic images of both Tampa and 
Seattle, Starbucks coffee, a jazz musician and 
the Alaska Airlines’ mascot. Arriving passengers 
were treated to a “Welcome to Tampa Bay” 
beach party as they arrived in the main terminal. 
The beach party featured tropical music, beach 
balls and flamingoes direct from Busch Gardens. 
Other domestic service adds during the year 
included nonstop service to Latrobe/Pittsburgh 
and Cleveland on Spirit; nonstop daily service to 
Los Angeles on American Airlines; nonstop daily 
service to Philadelphia and Chicago-O’Hare on 
Frontier Airlines, and daily service to Washington, 
DC on Southwest Airlines.

///////////////////////////////////////////////////////////////////////////
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 More than $32 million in design-build contracts for the airport’s Master Plan expansion are awarded to 
companies with high minority business participation.

APRIL

 TPA dedicates a plaque in Airside F in memory of former HCAA Board Chairman Steve Burton who was 
a driving force in development of more international flights at the airport.

 The public gets its first look at the new concessions packages being rolled out at TPA as part of the 
Concessions Redevelopment Program.

May

 Southwest Airlines announces that with the expiration of the Wright Amendment they will begin 
nonstop service between Tampa and Dallas – Love Field in November.

JUNE

 TPA plays host to Alain Chinsari, Edelweiss Air Chief Commercial Officer, as the airline announces 
expanded service and new business class seats for its flights from Tampa to Zurich.

 The inaugural Alaska Airlines flight from Seattle lands at TPA. In celebration of the new nonstop service 
to Seattle, the airport hosts “Discover Seattle Month” with celebrations and events throughout the 
month.

 American Airlines announces it will begin nonstop service between Tampa and Los Angeles.

Continued from Page 19

Airside dedicated to Steve Burton

Gate party for SWA

Edelweiss meets business leaders
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AUGUST

 Frontier Airlines begins new, nonstop service to the nation’s capital with daily flights from TPA to 
Washington / Dulles.

SEPTEMBER

 U.S. Department of Transportation Secretary Anthony Foxx meets with Tampa Airport executives and 
Greater Tampa Chamber of Commerce officials at TPA to discuss infrastructure and transportation 
options for the growing region.

 Edelweiss Air announces its third weekly flight to Zurich beginning in June 2015.

 TPA releases a forecast of fiscal year 2015 revenues showing the airport is on track to break records in 
revenue in the next budget cycle.

 Southwest Airlines begins new service between TPA and Washington, D.C. – Reagan National.

 The Airport issues a Request for Proposals for the TPA Concessions Redevelopment Program, which 
is worth about $1.3 billion in gross sales over 10 years. The new concessions program marks a switch 
from the master concessionaire model, which has been in place 40 years, to multiple concessionaires. 
It calls for six food and beverage packages, four retail packages, two service packages and a duty free 
package. A series of workshops leading up to the RFP drew hundreds of potential vendors.

Fronti er starts service to IAD

Sec. Foxx visits TPA

SWA begins service to DCA
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Florida Gov. Rick Scott in March announced $194 million in state 
funding for the airport’s $1 billion master plan expansion. The 
airport kicked off construction of the project with an official 
groundbreaking in November. The first phase master plan 
projects include a $417.5 million automated people mover 
leading from the main terminal to a $318.7 million consolidated 
rental car center, a $122.5 million main terminal expansion and 
other roadway improvements. The main terminal expansion 
includes outdoor-indoor decks on the east and west sides of the 
terminal. Design and construction of the first phase of the master 

plan is expected to create or save more than 9,000 jobs valued 
at $370 million over the next four years, according to analysis by 
airport consultant Ricondo and Associates. The first phase of the 
master plan project includes a commitment to direct $122 million 
to minority and disadvantaged businesses. It will also support 
local businesses. Nearly one-third of the subcontractors so far 
are minority- or women-owned businesses. The first phase is also 
expected to boost tourism spending in the region by $620 million 
over the next 20 years.

///////////////////////////////////////////////////////////////////////////////////////////////////

TPA BEGINS TO DESIGN THE FUTURE
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TPA ANNOUNCES LUFTHANSA  

TPA says Guten Tag to Lufthansa! The airport announced nonstop service to 
Frankfurt, Germany beginning September 2015. The new service will increase 
TPA’s global reach by connecting passengers to more than 145 destinations in 
Europe, Asia, Africa and the Middle East.

The announcement concluded another quarter of increasing international 
passenger traffic, closing the fiscal year with a 52.2 percent increase in 
international passenger traffic compared to 2010. Those numbers were driven 
by new service on Copa Airlines and a second weekly frequency on Edelweiss 
Air that launched in May.

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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COMMUNITY GATHERS FOR HISTORIC 
GROUNDBREAKING

More than 500 people gathered under a tent on 
top of the Economy Parking Garage at Tampa 
International Airport on a chilly Thursday November 
morning to celebrate the official groundbreaking of 
TPA’s historic master plan expansion project.

A host of dignitaries, including past and present 
Hillsborough County Aviation Authority board 
members, airport officials and staff, builders, 
elected officials and community leaders, all came 

together to plunge ceremonial gold shovels into dirt 
and launch what is the biggest construction project 
at TPA in more than 40 years.

“We’re about to transform an airport that has 
helped transform our community,” said Airport  
CEO Joe Lopano. “We are so lucky to be right here, 
right now.”

The project, which costs $943 million and will 
be completed by 2017, will expand the Main 
Terminal, move rental car operations outside of the 
vicinity of the terminal and create a new 1.4-mile 

people mover to connect the new facilities. It will 
also widen an overpass over the George J. Bean 
Parkway, eventually allowing the roadway  
to expand.

The master plan expansion is expected to create 
or save 9,000 construction-related jobs. It will also 
create more than 1,000 new permanent jobs.

By early December, passengers and guests begin 
to see the first signs of progress, as TPA begins the 
expansion of the Main Terminal to the east. 

//////////////////////////////////////////////////////////////////////////////
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Tampa International Airport is protected by the men and women who serve the 
airport guests with a police department that provides vigilant patrol and law 
enforcement protection, a traffic division that keeps roadways around the terminal 
efficient and safe and an airport firefighting crew that is dedicated to emergency 
response to both fire and medical calls for assistance.

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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FEBRUARY 

 Airport officials unveil security improvements in the employee parking lot.  Enhancements 
implemented include increased police patrols, phone assistance stations, installation of additional 
fencing, and a policy of random identification checks.  

 APRIL

 Airport safety and security officials conduct a mass casualty exercise at TPA to practice and ensure 
readiness for any situation. 

MAY

 To further improve the passenger experience at Tampa International Airport, TSA PreCheck opens a 
registration center in the Airport to help passengers expedite security screening.

July

 The Airport ended the second quarter of 2014 with an overall airport satisfaction score of 4.50 in 
Airports Council International’s Airport Service Quality survey, making it #1 in North America.  The 
ranking was attributed in large part to Tampa’s strong scores for security. 

AUGUST

 Federal lawmakers join airport staff to introduce Automated Passport Control kiosks in the Airside F 
international arrivals area, significantly reducing the amount of time most passengers take to clear 
customs.

//SAFETY AND SECURITY

Emergency Command Center

TSA opens PreCheck office

Airport installs APC kiosks
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TPA CONDUCTS TRAINING FOR EMERGENCY PERSONNEL

Tampa International Airport conducted its triennial Emergency Response 
Exercise in April.  This is an important event for the airport, required by the 
FAA, to ensure that the airport is prepared in the event of a large scale disaster. 
The airport conducts this exercise to simulate a mass casualty event that 
would challenge the resources of local emergency responders, hospitals, law 
enforcement, and community services like the American Red Cross.

The exercise simulated an aircraft crash with the plane glancing cars on an 
adjoining roadway requiring an immediate full scale fire department response.  
In the scenario, many of the passengers were foreign nationals, injecting a 
need for additional federal agencies to intervene and assist.

More than 150 students from Hillsborough Community College participated in 
the exercise, playing passengers and crash victims requiring medical triage. 

While the emergency crews worked to process the simulated crash site and 
triage the victims, other airport personnel gathered in the Incident Command 
Center located in the airport terminal. The command center serves as a 
clearinghouse for all of the information to be gathered and processed as 
critical operational decisions are made.

In a nearby room, airport communications, and the county’s Emergency 
Management team set up a mock Joint Information Center to begin simulating 
the process of releasing updated information to the press and posting on the 
airport’s social media sites about the status of the airport and instructions for 
individuals who needed to inquire about victims.

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////



34 TAMPA INTERNATIONAL AIRPORT 

Customs processing got a lot easier for international 
passengers arriving at Tampa International Airport 
when 10 new APC kiosks were installed in the 
international arrivals area to help U.S. Customs and 
Border Protection process international guests’ 
passports more quickly and easily.  
 
Tampa Airport CEO Joe Lopano was joined at the 
conference by four members of Congress – Gus 
Bilirakis (R-Tarpon Springs), Congresswoman 
Kathy Castor (D-Tampa), Congressman David 
Jolly (R-St. Petersburg) and Congressman Dennis 

Ross (R-Lakeland), all of whom praised TPA for its 
investment in attracting international tourism. 
“Every international traveler that comes to this 
area spends on average $4,500,” Rep. Castor said. 
“Those are dollars that help create jobs and help 
keep our travel and tourism area going.”  
 
The airport installed the kiosks on July 18 and 
almost immediately saw a 20 to 30 percent 
reduction in Customs processing time. That time 
savings is expected to improve even more as the 
kiosks become more familiar.  

“Customer service is a top priority for us and this is 
a big part of that,” Lopano said, noting TPA has seen 
a 52 percent increase in international traffic since 
2010. “The immigration and customs experience is 
the first impression visitors have of our country and 
of Tampa Bay, and we want it to be positive.”  
 
The kiosks allow U.S. and Canadian citizens, plus 
visitors from 38 Visa Waiver countries to use the 
machines.

//////////////////////////////////////////////////////////////////////////////

AIRPORT INSTALLS AUTOMATED PASSPORT CONTROL KIOSKS
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The Guest Services team added members this year to keep up with the growing 
demand to assist customers in the international arrivals lobby. In addition to meeting 
all international flights, Guest Services began preparing to add team members to offer 
extra assistance for travelers and visitors while the Airport is under construction. 

///////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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FEBRUARY

 Airports Council International names Tampa International third best overall airport in the United States 
and third best in the world for airports of its size in its Airport Service Quality awards.

 At the prestigious Routes Americas Awards presentation, TPA is named  the number one marketing 
team in the hemisphere.

MARCH

 In keeping with Tampa International Airport’s industry-leading passenger focus, the Airport implements 
a new system for tracking and responding to comments and suggestions from airport guests. 

JULY

 Travel + Leisure magazine releases its annual “World’s Best” issue with TPA being named the second 
best airport in the United States for the second straight year.

SEPTEMBER

 Continual improvement of the Airport’s parking areas moves to Level 5 of the Short Term Garage and 
Level 6 of the Long Term Garage with enhanced lighting, resurfacing and striping.

 Airport planning officials hold a workshop with area leaders focusing on accessibility and 
accommodation for all passengers as the Airport readies to move forward with Master Plan 
construction.

//CUSTOMER SERVICE EXCELLENCE

continued on Page 40

TPA accepts Routes Award

Volunteers collect comments

TPA accessibility workshop
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The awards kept rolling in this year, with the 
airport receiving recogniti on from Airports Council 
Internati onal, airlines, Travel+Leisure magazine and 
Condé Nast Traveler. In February, Airports Council 
Internati onal named Tampa Internati onal the third 
best overall airport in North America and the third 
in the world for airports of its size. The awards are 
based on ACI’s Airport Service Quality passenger 
surveys. Also in February, Tampa Internati onal’s 
marketi ng team received the 2014 Routes Award, 
taking fi rst place over all other airports in the 
hemisphere. The Routes Awards are the most 
presti gious in the industry, with airline network 
planners voti ng on which airport or tourism 
authority provides the best marketi ng services, and 
delivers the most eff ecti ve results and innovati ve 
techniques. Tampa Internati onal Airport was also 
named winner among airports serving 4 million-20 
million passengers. In giving the award, the Routes 

judges cited the Airport’s collaborati on with 
community partners. Travel + Leisure magazine 
released its annual “World’s Best” issue in July, 
with TPA being named the second best airport 
in the United States for the second straight year. 
And Condé Nast Traveler Magazine in December 
announced that TPA ranked #2 in its 2014 Readers’ 
Choice Awards for Best Airports in America. The 
magazine praised TPA for design and ease of 
navigati on, saying: “Tampa’s airport feels like a 
vision of the future from 50 years ago (because it 
was), but think of this more as the ti melessness of 
TPA. The shutt les taking people from the central 
terminal to the satellites were unique at the ti me, 
and they sti ll functi on well today. It’s an easy airport 
that’s very close to downtown, and that makes it a 
winner.”

//////////////////////////////////////////////////////////////////////////////

TPA CONTINUES ITS AWARD-WINNING WAYS



First Flight Wine Bar

Customer Service graduates

Maintenance team contributes to top ranking
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 The Human Resources department celebrates 
the graduation of 113 dedicated employees 
from the Customer Service Training Program. 
The graduates are among 250 employees taking 
part in the program which combines core 
classes and job-specific electives that provide 
employees with skills to improve customer 
service and job satisfaction.

OCTOBER

 United Way Suncoast  names Tampa 
International Airport among the list of the top 
100 Most Generous Workplaces. The Airport 
contributed $92,409.30 to United Way last year 
thanks to direct contributions from employees 
and the Second Annual 5K Fun Run on the 
Runway. This year’s campaign gets underway 
with the 5K Fun Run scheduled for April 25, 
2015.

NOVEMBER

 A Bloomberg Businessweek reader survey ranks 
TPA among the “least frustrating” airports in the 
U.S. and Canada. In the Time at the Terminal 
category that gauges comfort and convenience, 

TPA ranked highest in the areas of restrooms 
and security of all airports surveyed, crediting 
the Maintenance and Public Safety Departments 
respectively.

DECEMBER

 Condé Nast Traveler magazine announces that 
Tampa International Airport ranked #2 in its 
2014 Readers’ Choice Awards for Best Airports 
in America.

 The Airport hires 18 new customer service reps 
to help passengers navigate construction at 
the airport during the $943 million expansion 
project.  Beginning the first day of construction 
on the Main Terminal, the new employees are 
in place to assist arriving passengers at the 
Baggage Claim Level.

 Wine Enthusiast Magazine names the First Flight 
Wine Bar by Mise en Place located in the Main 
Terminal as one of the Top Domestic Airport 
Wine Bars.

Continued from Page 38
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Tampa International Airport is committed to designing, building and implementing capital 
improvements and programs that are economically wise, and environmentally and socially 
responsible. Members of the Maintenance team and Planning and Development team are 
implementing a Sustainability Management Plan created this year. 

//////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////
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APRIL 

 General Aviation completes a comprehensive renaming and signage project of facilities and hangars at 
all three airports it operates, creating 448 new addresses to provide consistency and conformity at the 
General Aviation airports and improve emergency response to any location.

JULY

 U-S-A, U-S-A, U-S-A! World Cup fever hits Tampa International Airport as hundreds of travelers and 
employees take time to cheer on the home team while the games are shown on monitors throughout 
the Main Terminal.

SEPTEMBER

 TPA officials and Tampa Electric Company announce plans to build the area’s largest solar array for 
commercial and residential power production on the top floor of the airport’s Economy Parking Garage.

 TPA’s sustainability efforts have a master plan of their own as the LEAF (Legacy of Environmental 
Actions for our Future) program is unveiled.

 The TPA Procurement team achieves a milestone of becoming the first airport purchasing entity to 
receive accreditation from the National Institute of Government Purchasing.

OCTOBER

 Creative Loafing Magazine names the airport’s popular Friday Flight concert series as one of the Best of 
the Bay in its annual showcase of the region’s greatest assets.

//INNOVATION AND PROCESS IMPROVEMENT

General Aviation aircraft

Guests enjoyed the World Cup

Friday Flight rocked the terminal
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PROCUREMENT DEPARTMENT RECOGNIZED FOR EXCELLENCE

For the second year in a row, the Procurement Department 
received an Achievement of Excellence in Procurement (AEP) 
Award from the National Procurement Institute. This prestigious 
award, established in 1995, recognizes organizations that 
demonstrate excellence with a proven record of innovation, 
professionalism, productivity, e-procurement, and leadership 
attributes. In October, the Procurement team achieved the 
milestone of becoming the first airport to receive accreditation 
from the National Institute of Government Purchasing. This 
accreditation recognizes those agencies that lead the public 

procurement profession through the implementation of best 
practices. Agencies are assessed against 132 best practice criteria 
in the following categories: Mission and Strategies, Organizational 
Structure, Procurement Authority and Responsibility, Planning 
and Scheduling, Standards and Specifications, Personnel and 
Professional Development, Materials Management, Use of 
Cooperative Contracting, and Use of Technology. Only 59 
government agencies currently hold NIGP accreditation in the 
United States and Canada.

///////////////////////////////////////////////////////////////////////////////////////////////////
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TPA EMBRACES SUSTAINABILITY MANAGEMENT 

TPA made major headway in the arena of 
sustainability with the completion of a Sustainability 
Management Plan (SMP), Sustainable Design 
Criteria Manual and the announcement of the 
airport’s first solar project. The sustainability 
program, titled LEAF- Legacy of Environmental 
Actions for our Future, was developed to reinforce 
the Airport’s commitment to people, planet, and 
prosperity as we move forward with our expansion 
projects. The SMP outlines 33 sustainability 
initiatives, including consideration of renewable 
energy. The Board approved an agreement in 
October with Tampa Electric Company (TECO) to 
install solar panels on the rooftop of the Economy 

Parking Garage. At 2 megawatts, the project will be 
TECO’s largest solar photovoltaic installation and 
its first foray into utility-scale solar power. The solar 
panels will produce power equivalent to the annual 
use of the new APM or provide electricity to 250 
homes. 

The $943 million Master Plan program will remove 
2.7 million cars from airport roadways annually, a 
reduction in carbon emissions of 1,617 tons, or the 
carbon removed from the atmosphere by 1,202 
acres of forest. The Airport also plans to increase its 
use of City of Tampa reclaimed water for irrigation 
and cooling towers, from 70 million  to 122 million 
gallons annually. Other sustainability initiatives 
include reducing paper use; establishing zero-

waste zones; enhancing recycling; expanding use of 
controls that conserve energy during idle periods; 
adding electric car charging stations; and adding 
more alternative fuel vehicles to the airport fleet.

The development of the SMP was supported 
by a $607,500 grant from the Federal Aviation 
Administration that the Airport received in 2012.

//////////////////////////////////////////////////////////////////////////////

Announcing the Tampa Electric Company’s largest solar project to date will be installed at TPA are: (Left to right) TECO President Gordon Gillette, Tampa Mayor Bob Buckhorn, 
Tampa Airport CEO Joe Lopano and Aviation Authority Chairman Robert Watkins

Legacy of Environmental
Acons for our Futureleaf Tampa Internaonal Airport



hillsboro
hillsborough county aviation authority





  2014 YEAR IN REVIEW 49



50 TAMPA INTERNATIONAL AIRPORT 

The Hillsborough County Aviation 
Authority is an independent special district 
of the State of Florida, created by the 
1945 Florida Legislature with exclusive 
jurisdiction, control, supervision and 
management over all publicly-owned 
airports in Hillsborough County.
 
A series of special acts of the Legislature 
have broadened the scope of the Aviation 
Authority, giving it the full prerogatives of 
a public corporation. The key feature in 
the structure of the Aviation Authority is 
the requirement that all moneys be kept 
separate from all other governmental 
units-and these moneys cannot be spent 
for anything other than aviation purposes. 
The Aviation Authority is empowered 
to promulgate and enforce all rules 
and regulations required for the proper 
operation of its facilities. 
 
The Authority is a self-supporting 
organization and generates revenues from 
airport users to fund operating expenses 
and debt service requirements. Capital 

projects are funded through the use of 
bonds, short-term financing, passenger 
facility charges, federal and state grants 
and internally generated funds. Although 
empowered to levy ad valorem property 
taxes, the Authority has not collected any 
tax funds since 1973.
 
The Aviation Authority is governed by a 
five-member Board of Directors. Three 
members are residents of Hillsborough 
County appointed by the Governor of the 
State of Florida for four-year terms. The 
Mayor of the City of Tampa and a board 
member of the County Commissioner 
of Hillsborough County, serve ex 
officio on the board. The gubernatorial 
appointments occur at two-year intervals 
and at these times the Board re- 
organizes itself, electing officers for the 
ensuing two years. 

//ABOUT HCAA

Passenger Airlines -  
Signatory

Airtran Airways
American Airlines
Delta Air Lines
JetBlue Airways
Southwest Airlines
Spirit Airlines
United Airlines
US Airways

Passenger Airlines -  
Non-Signatory

Air Canada
Alaska Airlines, Inc.
British Airways, PLC
Cayman Airways, LTD
Chautauqua Airlines, Inc.
Compania Panamena de 
Aviacion, SA
Edelweiss Air
Envoy Air, Inc.
ExpressJet Airlines, Inc.
Frontier Airlines, Inc.
GoJet Airlines, LLC

IBC Airways, Inc.
MN Airlines, LLC
Republic  Airline, Inc.
SGB Sky King, Inc.
Shuttle America Corporation
Silver Airways Corp.
SkyWest Airlines, Inc.
WestJet Airlines

Air Cargo

Federal Express
Flight Express
IBC Airways, Inc.

Cuba Charters (CSPs)

ABC Charters, Inc.
Cuba Travel Services
Island Travel & Tours, LTD, Co.

HCAA Facilities

Tampa International Airport
Peter O. Knight Airport
Plant City Airport
Tampa Executive Airport
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Damian Brooke / Vice President - Finance and IT, Al Illustrato / Vice President - Facilities and Administration,  
Chris Minner / Vice President - Marketing,  Joe Lopano / Chief Executive Officer,  
Janet Zink / Assistant Vice President - Media and Government Relations,   
and John Tiliacos / Vice President Operations and Customer Service

Rich Coudurier / Planning & Design

Ann Davis / Finance

Gina Evans / Governmental Relations

Brenda Geoghagan / Guest Services

Kari Goetz / Marketing

Edward Haines / Procurement

David James / Information Technology

Dan Johnson / Development Program Services

Michael Kamprath / Assistant General Counsel

Scott Knight / Assistant General Counsel

Dominic Macrone / Human Resources

Elita McMillon / Ethics, Diversity & Administration

Paul Ridgeway / Maintenance

Danny Olegario / Airport Fire Chief

Bhavesh Patel / Airport Concessions

Jeff Siddle / Planning & Development

Paul Sireci / Public Safety & Security

Laura Tatem / Internal Audit

Lloyd Tillmann / Operations

Beth Zurenko / Real Estate

//STAFF ROSTER

Directors

Executive Staff (Pictured above, left to right)  
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//ACKNOWLEDGMENTS

P.O. Box 22287 
Tampa, Florida 33622-2287
phone 813-870-8700    fax 813-875-6670
www.TampaAirport.com

Publishers:   Janet Zink & Christine Osborn, TPA Communications
Production: Kari Goetz, Kelly Figley & Danny Cooper, TPA Marketing
Design:   Justin Edwards & Robert Connelly, TPA Marketing
Photography: Bob Croslin   l   Bob Croslin Photography
 Michael Rixon   l   Rixon Photography
 Steve Beaudet   l   Steve Beaudet Photography
 Angelo Mottola   l   TPA Marketing 
 Christine Osborn   l   TPA Communications

//SPECIAL THANKS TO OUR COMMUNITY PARTNERS

Greater Tampa Chamber of Commerce

St. Petersburg Area Chamber of Commerce

Tampa Hillsborough County Economic Development Corporation

Visit St. Petersburg/Clearwater

Visit Tampa Bay

AAA Auto Club South

To view the airport’s FY2014 financials, please go to:  
www.TampaAirport.com/facts-statistics-financials


