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After two years of careful planning and heavy construction, we came into 2017 with the tough task 

of carrying Tampa International Airport’s Phase 1 Master Plan expansion to the finish line. We knew 

it wouldn’t be easy challenging our focus and testing our resolve. 

I am proud to say that we have successfully brought one of the region’s biggest infrastructure 

projects to the verge of completion. The results are spectacular and I encourage everyone to come 

out, see the changes and take a ride on the new SkyConnect. The unobstructed views of the airfield 

and the Bay alone are worth the trip.

The transformation we saw this year puts us on the path to serving greater passenger numbers 

while maintaining the Airport’s high standards of customer service. 

To the entire TPA team: Thank you for all your hard work and perseverance through this phase 

of construction. To our passengers: Thank you for your patience. To our elected officials and 

community partners: Thank you for your unwavering support and vision.

Our success, of course, extends well beyond the construction walls.

In 2017, TPA continued to see growth in both domestic and international flights and passengers.  

We launched 22 new direct flights, including new nonstop service to Reykjavik, San Francisco and 

Salt Lake City. Frontier Airlines announced 11 new markets from Tampa International Airport.

Our growth comes while maintaining our legacy of putting passengers first, and we again ranked 

among the best airports in the country for passenger satisfaction. 

We have also enhanced our presence in the community. Our team donated a record $141,208 to 

United Way Suncoast as part of the annual giving campaign, moving up two spots to #21 on the 

organization’s list of most generous workplaces. We donated thousands of toys and bikes through 

our Toys for Tots drive. Our new sustainability and wellness initiatives earned accolades, helping 

make TPA an industry leader.

All of this growth and transformation illustrates our commitment to Tampa Bay and our 

commitment to grow as the region changes. I am extremely proud of our accomplishments, and I 

look forward to continued success as we begin Master Plan Phase 2 and beyond. /

Joseph W. Lopano

CEO, Tampa International Airport 

A Message  
from the CEO

Looking back, looking ahead
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Tampa International Airport has much to celebrate these days.

There’s the arrival of the new SkyConnect cars. Dozens of new shops and restaurants. New flights 

including Reykjavik, Iceland and San Francisco. 

But, the Airport’s continued financial strength and careful stewardship of a community gem through 

this transformational time is as impressive as any of these feats.

Even in the midst of a major construction project impacting our concessions and parking garages, 

the 2017 Fiscal Year ended with $215.9 million in revenue – an Airport record. Overall, gross 

revenue is up 17 percent since 2013.

The Airport’s other key financial metrics are equally strong.

TPA’s management has maintained a low cost per enplanement, which benefits our airline partners 

and makes TPA attractive for new air service development. The funds available for capital and 

reserves also remain healthy.

These numbers catch the eye of outside rating agencies.

This year, a trio of bond rating agencies gave the Airport strong, double-A bond ratings. These 

ratings are a huge vote of confidence in the Airport’s management solidifying our position as the 

only airport in the country with double-A ratings from four different agencies. 

We have accomplished a lot in recent years, especially since we broke ground on Phase 1 of 

our Master Plan in 2014. We have managed to successfully run a growing airport while hosting 

thousands of contractors in nearly every part of our Airport. 

With a successful Phase 1 almost behind us, the future for our Airport is bright. The Hillsborough 

County Aviation Authority Board has already approved the enabling work for Phase 2 and the initial 

construction will begin in the middle of Fiscal Year 2018. As one of the region’s major economic 

engines, we look forward to continuing to drive this community forward and helping make Tampa 

Bay one of the best places to live, work and play. /

Robert I. Watkins

Chairman, Hillsborough County Aviation Authority

A Message from 
the Chairman

Building for our future
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Board Members
Robert I. Watkins  

/ Chairman
 Gary W. Harrod
/ Vice Chairman

Commissioner Victor D. Crist,  
/ Secretary

Brig. Gen. Chip Diehl  
/ Treasurer

 Mayor Bob Buckhorn  
/ Assistant Secretary- 
Assistant Treasurer



Financials
2017
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Funds Available for Capital and Reserves

Despite construction impacts on revenue, Funds 
Available for Capital and Reserves remained strong  
at $38.2 million in fiscal year 2017.

City Passengers % Air Miles

New York, NY 1,702,034 10.00% 1012

Chicago, IL 983,190 5.78% 1005

Atlanta, GA 707,748 4.16% 406

Washington D.C. 684,721 4.02% 812

Philadelphia, PA 624,264 3.67% 920

Baltimore, MD 539,168 3.17% 842

Detroit, MI 525,073 3.09% 983

Boston, MA 520,351 3.06% 1185

Dallas, TX 485,719 2.85% 923

Denver, CO 412,874 2.43% 1506

Minneapolis, MN 355,141 2.09% 1307

Houston, TX 347,484 2.04% 784

Hartford, CT 317,290 1.86% 1111

Las Vegas, NV 297,018 1.75% 1984

Nashville, TN 261,054 1.53% 612

Indianapolis, IN 249,724 1.47% 838

San Juan, P.R. 248,957 1.46% 1237

Pittsburgh, PA 236,583 1.39% 873

Ft. Lauderdale, FL 236,552 1.39% 197

Los Angeles, CA 232,928 1.37% 2158

Columbus, OH 222,551 1.31% 829

Cleveland, OH 209,303 1.23% 927

Raleigh, NC 207,844 1.22% 587

Providence, RI 202,573 1.19% 1137

Phoenix, AZ 193,099 1.13% 1788

   

City Passengers % Air Miles

Tampa International Airport costs are among  
the lowest in the industry. 

Passenger traffic increased by 1.6 percent or more than 305,00 passengers in FY17. Domestic traffic increased by  
1.5 percent while international traffic increased 4.7 percent year-over-year.     

Source: United States Department of Transportation Origin and Destination Airport Report

Revenue Performance 

From FY2013 to FY2018, revenues are projected 
to increase by 46.7 million or 23.34 percent. 

Tampa International Airport ended the 2017 fiscal 
year on September 30 with revenues totaling 
$215.9 million, a $2.9M increase compared to the 
previous fiscal year.  That’s a 1.4 percent increase 
compared to fiscal year 2016.

Gross Revenue ($ Millions) 

Funds Available ($ Millions) 

Cost Per Enplaned Passenger

Cost Per Enplanement

Top 25 Origin/Destination Markets

Market Share

Southwest 35.4% 

Delta 17.4% 

American 16.4% 

United 10.2% 

Jetblue 6.3% 

Spirit 5.0% 

Frontier 3.3% 

Other 6.0% 
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Total Passengers Domestic Passengers International Passengers

2012

2012

2012

189.3 189.7 189.2 192.5186.0 184.0
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177.6

15.8 13.2

125.7

172.8 180179.5
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10.9 10.1
14.5 14.1 15.8

9.6

845.3

685.1
596.8

525.1491.1

885.2

2013
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20132014

2014

20142015
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20152016

2016

20162017

2017

2017

International traffic has increased by 125.7 percent  
from FY2010    

Passenger traffic continues 
to grow as airlines continue 
to add both domestic and 
international service. 

Thousands Enplaned and Deplaned 

Passengers - Millions 
Enplaned and Deplaned

Air Cargo - Millions of Pounds 

FY2010 to FY2017 Percent Increase  
   

Mail - Millions of Pounds 

Operations - Thousands of 
Landings and Takeoffs  

Passenger Airlines -

Total Passengers and Operations FY2010-FY2017 Passenger Performance   

International Passengers Air Cargo and Mail

Passenger Airlines - 
Signatory 

American Airlines 

Delta Air Lines  

JetBlue Airways

Southwest Airlines

Spirit Airlines 

United Airlines 

 

Passenger Airlines - 
Non-signatory

Air Canada

Alaska Airlines 

British Airways 

Caribbean Sun Airlines 

Cayman Airways 

Copa Airlines

Eastern Air Lines 

Edelweiss Air

ExpressJet Airlines 

Frontier Airlines 

GoJet Airlines 

Icelandair

Lufthansa

Mesa Airlines 

Republic Airline 

Shuttle America 

Silver Airways 

SkyWest Airlines

Sun Country Airlines

Swift Air

WestJet

Xtra Airways

Air Cargo

ABX Air

Air Transport 
International

Atlas Air

Federal Express 

UPS

Cuba Chaters (CSPs) 
Carrier Service 
Providers

Cuba Travel Services

HCAA Airports

Tampa International 
Airport

Peter O. Knight Airport

Plant City Airport

Tampa Executive Airport

Management Roster
Chief Executive Officer Joe Lopano 

Executive Vice President Damian Brooke 
Finance & Procurement 

Executive Vice President Facilities  Al Illustrato 
& Administration  

Executive Vice President  Chris Minner 
Marketing & Communications 

General Counsel & Executive  Michael Stephens 
Vice President of Legal Affairs and IT 

Executive Vice President Operations  John Tiliacos 
& Customer Service 

Vice President, Finance Ann Davis 

Vice President, Procurement Ed Haines

Vice President, Human Resources Dominic Macrone 
& Administration

Vice President, Airport Concessions Laurie Noyes 

Vice President, Communications Janet Scherberger 

Vice President, Information Technology Marcus Session

Vice President, Planning and Development Jeff Siddle 

Vice President, Real Estate Beth Zurenko 

Director, Risk & Insurance John Burkholder

Director, Planning and Design Rich Coudurier

Director, Government Affairs Gina Evans

Director, General Aviation Brett Fay

Director, Guest Services Brenda Geoghagan

Director, Marketing Kari Goetz 

Director, Commercial Parking  Roop Johal 

Director, Development  Dan Johnson 
Program Services  

Director, Construction John Mallory 

Director, Ethics, Compliance & Diversity Elita McMillon

Director, Maintenance Paul Ridgeway

Director, Air Service Development Kenneth Strickland

Director, Internal Audit Laura Tatem 

Director, Operations Lloyd Tillmann

Director, Public Safety & Security Charlie Vazquez

Assistant General Counsel Michael Kamprath

Assistant General Counsel Scott Knight 

Airport Fire Chief Danny Olegario

 



    November

/ COPA announces daily  
service beginning in July 

/ Spirit announces new 
nonstop service to Las Vegas 
and Los Angeles

   October 

/ UPS begins operating  
out of TPA 

/ Final tower crane  
comes down 

/ More than 5,400 attend 
AOPA Regional Fly-In 

  December

/ TPA makes record donation 
to Toys-for-Tots 

/ Delta launches service  
to Salt Lake City 

/ Rental Car Center 
substantially complete 

/ TPA recognized as Most 
Generous Workplace 
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 August

/ TPA passes FAA Part  
139 inspection with no  
major discrepancies 

/ Testing begins on  
SkyConnect 

/ TPA enters into agreements  
with Uber and Lyft 

   September

/ Icelandair launches service  
to Reyjkavik 

/ Hurricane Irma suspends 
airport operations 

/ Airport gets first phase of  
ACI carbon accreditation 

/ Rating agencies reaffirm 
double-A bond ratings on  
the Airport’s senior bonds 

 July

/ Frontier announces  
11 new flights 

/ SkyConnect cars delivered 

/ Spanx, Body Shop and Burger 
21 open, marking halfway 
point on new concessions

 April

/ 5K raises $104,000, part  
of a record $141,208 
donation to United Way 

/ LEAF program honored  
by Tampa Bay Regional 
Planning Council

  
/ Tenants begin build-out in 
Rental Car Center 

   June

/ Southwest announces 
service to San Diego 

/ Daniel Canogar’s 
Tendril installed at  
Airside F, the first of 9 
public art installations 

  March 

/ TPA becomes first  
Florida airport with  
Storm Ready designation 
from the National  
Weather Service 

/ Final panel installed in 
SkyConnect guideway 

/ Outdoor dining terrace 
opened on west side of  
Main Terminal

/ TPA passes TSA inspection 
with no discrepancies

  January 

/ College Football Playoff 
National Championship  
draws more than 300 GA 
planes to Tampa 

/ Airport leaders celebrate 
placing final beam in  
Rental Car Center

/ Procurement wins  
prestigious Pareto Award

February

/ Nonstop service to  
SFO begins on United

 
/ Joe Lopano receives  
Person of Vision Award from 
Preserve Vision Florida

 May

/ HCAA Board approves  
Phase 2 of Master Plan

 
/ TPA records its busiest Spring 
Break in history 



Our Mission

The mission of the Hillsborough County 

Aviation Authority is to be a major driver 

in the economic growth of the Tampa Bay 

region.  The Hillsborough County Aviation 

Authority will be a leading edge innovator 

to create global access and world class 

customer service to build prosperity for its 

stakeholders.

Our Vision

The vision of the Hillsborough County 

Aviation Authority is to be a thriving 

aviation gateway for the Tampa Bay region, 

providing global access and economic 

opportunity for its stakeholders.

Our Strategic Objectives

•  Customer Service Excellence

•  Growth and Financial Strength

•  Community and Employee Engagement

•  Safety and Security 

•  Innovation and Process Improvement
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As is always the case, it takes  

a dedicated team of 

professionals and volunteers  

to make that happen.

Dozens of guest services 

and customer service 

representatives, hundreds 

of volunteer ambassadors 

and countless others worked 

in 2017 to help passengers 

navigate the Airport and 

the ever-changing maze of 

construction walls associated 

with Master Plan Phase 1.

TPA’s 183 volunteers helped 

more than 230,000 guests 

in 2017 alone. Since the 

program’s inception in 2012, 

TPA’s volunteers have logged 

136,025 hours, helping 

938,675 guests.

Looking for more evidence of 

TPA’s commitment to customer 

service? Look no further than 

the new guest services kiosk 

in the Main Terminal. Located 

prominently in the center of 

the transfer level, the kiosk is in 

perfect position to help guests 

get to and from any  location. 

With the completion of the 

Main Terminal renovations, the 

kiosk will be visible from nearly 

any spot on the transfer level. /

The monthly Friday Flight concert series 
(top) keeps travelers entertained, 

and volunteer ambassadors (center) 
and guest services representatives 

(bottom) provide friendly assistance 
to customers. 

 Customer Service  
Excellence 

Keeping the bar high 

Even during construction, year 

after year, in survey after survey, 

Tampa International Airport 

consistently ranks among the 

best for customer satisfaction. 

Citing TPA’s ease of use, quick 

security lines and cleanliness, 

passengers and guests once 

again made 2017 a year for the 

record books.

The Airport pulled in  

top honors in major  

industry surveys:

• #1 among North American 

Airports (15-25 million 

passengers) in the Airports 

Council International  

2016 Airport Service  

Quality awards.

• #2 among large North 

American airports in the J.D. 

Power 2017 North American 

Airport Satisfaction Study. 

• #3 by Money Magazine for 

the “Best U.S. Airports for a 

Stress-Free Trip.”

• #3 among domestic airports 

in the Travel + Leisure World’s 

Best Awards survey.

• #3 among Best Airports in 

North America 2017 by 

SleepinginAirports.net

CUSTOMER SERVICE EXCELLENCE  /  2017 YEAR IN REVIEW  / 19



20 \ TAMPA INTERNATIONAL AIRPORT COMMUNITY ENGAGEMENT  /  2017 YEAR IN REVIEW  / 21

Community  
Engagement 

Giving, sharing and celebrating 

Whether it means collecting  

toys for charity or tossing  

beads from a parade float,  

Tampa International Airport  

team members are an active  

and engaged part of the  

Tampa Bay community.

2017 was no exception.

This past year, TPA welcomed 

tens of thousands for the 2017 

College Football Playoff National 

Championship, hosted 2,000 

runners and joggers for the 

annual 5K on the Runway and 

attended dozens of events  

small and large in the  

Tampa Bay community.
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Here’s a look at some 
of the highlights: 

• Tampa International Airport 

greeted thousands of fans, 

players and members of the 

media for the 2017 College 

Football Playoff National 

Championship on Jan. 9 

between the Clemson  

Tigers and Alabama 

Crimson Tide. Among other 

events, TPA arranged for 

fans to greet players and 

coaches plane-side as they 

arrived at the Airport.

• TPA staffers were out 

in force at a number of 

different parades, including 

the Martin Luther King 

Day Parade on Jan. 16, the 

Children’s Gasparilla Parade 

on Jan. 21, the Tampa Pride 

Parade on March 25 and the 

St. Petersburg Pride Parade 

on June 24.

• Tampa International Airport 

donated $141,208 to United 

Way Suncoast as part of its 

annual giving campaign, 

which wrapped up in May, 

setting a record for the 

Airport. TPA moved up two 

spots to #21 on the United 

Way Suncoast’s list of Most 

Generous Workplaces.

• TPA donated 3,240 toys and 

23 bikes during its Toys for 

Tots Toy Drive. 

• Plant City Airport hosted 

the 7th Planes, Trains and 

Automobiles on Feb. 25.

•  From April 10 to April 15, the 

General Aviation team hosted 

a booth and hospitality center 

at the 33rd Annual Sun ‘n 

Fun International Fly-in & 

Expo, showcasing Peter O. 

Knight, Tampa Executive 

and Plant City Airports. The 

team hosted more than 750 

airport stakeholders, with 

another 5,000 visiting the 

booth. Guests were treated 

to our special hospitality and 

an unmatched experience at 

the nation’s second-largest 

aviation event.

• In late October, Peter O. 

Knight Airport hosted 5,500 

guests and 340 general 

aviation aircraft for the 

Aircraft Owners and Pilots 

Association fly-in event.

• Dozens of TPA staffers shared 

their love of aviation during 

the 2017 Great American 

Teach-In on Nov. 15. /

Clockwise from above, the Airport 
team cheered during the St. Pete Pride 
Festival, built bikes for needy children, 
hosted the Aircraft Owners and Pilots 
Association fly-in, donated more than 
$140,000 to United Way Suncoast 
and welcomed more than 300 general 
aviation aircraft during the College 
Football Playoff National Championship. 

The Airport team marched in the 
Children’s Gasparilla Parade (top) 

and made a sculpture of canned 
goods as part of Tourism Gives Back 

(bottom), an annual event that 
benefits Feeding Tampa Bay.



•  Delta Air Lines launched daily, 

nonstop service in December 

to Salt Lake City, which is 

expected to create a total 

direct impact of $16.1 million 

and 233 local jobs.

•  Southwest Airlines 

announced it would launch 

daily service to San Diego 

in January 2018, expected 

to generate $16.9 million in 

economic impact annually 

and create 240 local jobs.

•  Copa Airlines announced plans 

to increase its successful four-

times-weekly nonstop flights 

to Panama City to daily service 

in July 2018, which is expected 

to generate $33.8 million and 

create 670 local jobs.

In addition to new air service, 

construction and concessions at 

TPA created thousands of jobs 

and pumped money into the 

regional economy throughout 

the year. From January through 

October, TPA hosted nine 

concessions job fairs to fill 

approximately 1,000 positions 

at dozens of new shops and 

restaurants, many of which are 

Airport locations for Bay area 

storefronts. In June, the Airport 

also hosted a Master Plan Phase 

2 information and networking 

outreach event, drawing 

300 contractors, engineers, 

architects, sub-consultants and 

subcontractors.

A successful year of new service, 

growth, construction and new 

business operations at TPA sets 

up an even more fruitful 2018 

as the Airport looks forward to 

a fully operational Concessions 

Redevelopment Program and the 

completion of Master Plan Phase 

1, as well as a full year of newly 

launched routes. /    

Hundreds of contractors and other 
business owners attended a briefing  

on Master Plan Phase 2 in April. 

Economic Impact 
Creating jobs and generating revenue 

 

Tampa International Airport 

continues to be an economic 

driver for the Tampa Bay region 

and the state of Florida, with 

an impact of $7 billion annually, 

according to a 2014 study.  In 

2017, TPA launched a number 

of new flights, created jobs and 

partnered with local contractors 

and business owners, bringing 

even more dollars to the area and 

boosting Tampa Bay businesses 

and the tourism industry.

Roughly 600 companies have 

worked on Master Plan Phase 

I since its inception, most with 

operational or regional offices; 

seven are based in Florida.  

More than 10,500 individuals 

worked on the program putting 

in more than 5.7 million work 

hours. TPA has committed 

more than $180 million with 

minority, woman-owned and 

disadvantaged businesses. 

Among some of the air 

service highlights:

•  Icelandair launched twice-

a-week nonstop flights to 

Reykjavik, creating a total 

direct economic impact of 

$14.2 million annually and 

creating 259 local jobs
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Tampa International book-ended 

2017 with two big air service 

wins. In February, United Airlines 

launched nonstop service to 

San Francisco, and in December, 

nonstop service to Salt Lake City 

started on Delta Air Lines. In 

between, Southwest Air Lines 

announced it would begin flying 

nonstop to San Diego in January 

2018. Those three wins mean 

TPA’s air service team has landed 

flights to three of the most in-

demand cities for TPA travelers. 

• Air Service  
Development 

Making connections across the globe 
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The year was marked by new and 
expanded service on Spirit, Delta, 

Frontier, Southwest and Copa. 

The air service team worked 

tirelessly throughout the year 

paving the way for future 

additions to TPA’s route map, 

meeting with dozens of airline 

network planners worldwide.

The Airport’s success is due to 

the continuing partnerships 

with the Greater Tampa 

Chamber of Commerce, the 

Tampa Hillsborough Economic 

Development Corporation, 

Visit St. Pete Clearwater, Visit 

Tampa Bay and Visit Florida  /
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Buffalo, Minneapolis and 

Indianapolis. All that new 

service means Frontier ended 

the fiscal year as the airline 

with the most growth at TPA. 

Spirit Airlines also added or 

announced multiple new 

routes. Service to Boston 

started in February, and 

the first new flights to 

New Orleans, Hartford and 

Pittsburgh all took off on the 

same day in November. Also in 

November, Spirit announced it 

would start flying from Tampa 

to Las Vegas and Los Angeles 

beginning in April 2018, and 

to Columbus, Ohio beginning 

in February 2018. 

Southwest Airlines launched 

twice-daily service to LaGuardia 

Airport in June, offering 

passengers a fourth airline 

option for flying between 

Tampa and New York City, 

TPA’s most popular market. 

New nonstop flights to Salt Lake City 
started in December, and the Airport 

celebrated the launch of nonstop 
flights to San Francisco in February 

with one of its famous cakes. 

New service wins 
filled out the  
entire year. 

On the international side, 

in September, Icelandair 

introduced nonstop flights 

to Reykjavik, providing 

easy access to Europe and 

contributing to a 4.7 percent 

growth in international 

passenger traffic for Fiscal 

Year 2017. Copa Airlines 

announced in November 

it would start daily service 

in July 2018, increasing its 

frequency from four times a 

week. AirTransat announced 

in June it would begin 

nonstop service to Montreal 

and Toronto beginning on 

February 18, 2018.

Domestically, one of the most 

substantial growth moments 

came in July, when Frontier 

announced the addition of 

11 new routes to its offerings 

from TPA, including service to 

a new destination: Colorado 

Springs. Frontier now serves 

18 destinations from Tampa, 

offering flyers a low-cost 

alternative to cities such as 



The airport’s cargo growth 

trajectory continued in 2017, 

building on numbers from 2016 

that ranked Tampa International 

third among commercial airports 

moving cargo in the state, 

based on landed. The growth 

came from both belly cargo and 

dedicated air cargo service. 

FedEx has long flown out of 

Tampa International, but 2017 

ended with two new carriers in 

the mix: UPS and Prime Air, which 

serves Amazon. Amazon cargo 

Special Delivery
Cargo numbers on the rise

Cargo remained a growth area in 2017, 
after TPA became the state’s third-
largest cargo airport in 2016. 

The Airport’s cargo growth 

continued in 2017, building 

on numbers from 2016 that 

ranked Tampa International 

Airport third among 

commercial airports moving 

cargo in the state, based on 

landed weight. The growth 

came from both belly cargo 

and dedicated air cargo service. 

FedEx has long flown out of 

Tampa International Airport, 

but 2017 ended with two new 

carriers in the mix: UPS and 

Prime Air, which serves Amazon. 

Amazon cargo operators added 

three new daily flights in 2017, 

bringing the total daily flights 

for the company to five. The 

services started with one daily 

flight in 2015. A second was 

added in 2016. UPS launched 

service from TPA in early 

October with two flights a day.

Operations are handled at 

Hardstand D, with the old 

north cargo building used 

for sorting. / 
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Airport Carbon Accreditation 

program. The program is a 

global carbon management 

system for airports that 

independently assesses and 

recognizes airports’ efforts  

to manage and reduce their 

CO2 emissions.

Tampa International Airport’s 

sustainability program, Legacy 

of Environmental Actions for 

our Future (LEAF), was honored 

by the Tampa Bay Regional 

Planning Council with a  

Future of the Region Award 

for efforts to bolster its 

people, the planet and its 

collective prosperity through its 

sustainability management plan.

TPA also won a prestigious 

Airports Going Green Award 

for TPA’s BeWELL Health and 

Wellness Campaign, which 

aims to promote healthy 

living and employee wellness 

through stretching programs, 

employee engagement and 

incentives to incorporate 

healthy lifestyle choices. TPA 

was one of less than a dozen 

airports to win the award for 

sustainability initiatives. /

In 2017, the Airport’s sustainability 
program received honors from the 

Tampa Bay Regional Planning Council 
(top), added a wellness component 
(center) and supported community 
environmental programs (bottom). 

Sustainability 
Protecting our planet and people

As Tampa International Airport 

continues to grow, sustainability 

is an important part of its 

everyday practices and 

development. Airports around 

the world can ensure that they 

remain a vital part of their 

communities for generations to 

come by considering return on 

investment, operational lifecycle

factors, protecting the natural 

environment and engaging

stakeholders and employees.

TPA made great progress in 

these areas in 2017 and those 

efforts picked up national and 

international recognition along 

the way. Some of the more 

notable 2017 sustainability 

milestones included joining the 

Airports Council International 
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After two years of careful 

planning and heavy lifting, 

Tampa International Airport 

hit numerous construction 

milestones in 2017 as workers 

marched toward completion 

of the Airport’s $971 million 

Phase 1 Master Plan expansion. 

Phase 1 is part of a three-phase 

program allowing the Airport 

to accommodate 34 million 

passengers each year. 

By the end of 2017, crews 

finished much of the work on 

the project and the construction 

workforce, which swelled to 

more than 2,000 at one point, 

dropped substantially. 

Here’s a look at 
some of the biggest 
milestones in 2017:

• On Jan. 19, workers hung 

the final beam connecting 

the Rental Car Center to a 

new people mover station. 

At a ceremony celebrating 

the occasion, HCAA Board 

members, Airport employees, 

contractors, lawmakers, 

Airport partners and 

hundreds of construction 

workers signed the all-white 

beam and cheered as it was 

lifted into place.

• March 31: Construction 

crews opened the first of 

four new outdoor terraces. 

The dining terrace, on 

the west side of the Main 

Terminal, is directly behind 

the Main Terminal food 

court and is part of the 

55,000 square feet of  

new space being added  

to the building. 

•  May 5: Tampa International 

Airport was named 

Construction User of the 

Year for 2017 by the Gulf 

Coast Chapter of the 

Association Builders and 

Contractors. The award 

recognized the economic 

impact of TPA’s construction, 

as well as the thousands 

of construction workers 

involved with the job. 

•  July 18: With the 

SkyConnect guideway 

complete, Mitsubishi delivered 

12 SkyConnect train cars from 

Japan. The vehicles were lifted 

by crane onto the guideway 

and a rigorous, six-month 

testing period began.

• Oct. 13: The final tower crane, 

located on the west side of the 

Main Terminal, was removed 

from Tampa International 

Airport’s property. During the 

peak of construction, TPA had 

more than 25 cranes located 

across the campus.

•  Dec. 1: Construction on 

the Rental Car Center hit 

substantial completion, 

meaning crews completed all 

work other than that needed 

by the rental car companies to 

finish their individual locations. 

     Master Plan Phase 1    
 A fast track toward expansion     
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About SkyConnect

The SkyConnect vehicles 

arrived at Port Tampa Bay in 

July after traveling 10,190 

miles via ship from the 

Mitsubishi factory in Japan. 

Testing began shortly after.  

A few details on the system: 

• SkyConnect will reach 

maximum speeds of 50 

miles per hour

• The SkyConnect system 

includes three stations  – 

the Rental Car Center, 

Economy Parking Garage 

and Main Terminal – and a 

maintenance hangar

• Each car can carry 56 

passengers

• SkyConnect can transport 

2,500 passengers per hour in 

each direction

• The SkyConnect travels from 

the Rental Car Center to the 

Main Terminal in about five 

minutes, including a stop at 

the Economy Parking Garage

• The Audubon Society  

assisted with the selection of 

the birds featured on  

the cars. They are: Black 

Skimmer, Great Egret, 

Roseate Spoonbill, White Ibis, 

White Pelican and Bald Eagle

• The SkyConnect name was 

chosen by the public in an 

online vote

• The two-car configuration 

is powered by a DC750V 

propulsion system

•  Each car has four wheels with  

a diameter of 40 inches, is 

over 38 feet long and weighs 

more than 34,000 pounds

•  The car lifespan is 25 years

•  The SkyConnect guideway is 

1.5 miles long

•  Building the SkyConnect 

guideway used 120,000 

cubic yards of concrete

• The operating system requires 

130 miles of copper cables, 

40 miles of fiber optic cable, 

seven miles of power rails and 

3.8 miles of cable trays  /

Clockwise from above, this 
year, the Rental Car Center reached 
substantial completion in December; 
people mover testing began in July; the 
Airport team was named Construction 
User of the Year by the Florida Gulf 
Coast chapter of Associated Builders 
and Contractors; and the cars were 
towed from Port Tampa Bay to the 
Airport after delivery. 

Above, Florida Gov. Rick Scott was 
on hand for delivery of the SkyConnect 

cars in July. They’re shown in the 
maintenance facility in the top photo. 
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     Master Plan Phase 2    
Planning a new gateway for TPA     
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In 2017, with construction 

on Phase 1 of Tampa 

International Airport’s Master 

Plan coming to a close, Airport 

officials set their sights on 

Phase 2 of the expansion.

TPA officials began preparing 

for Phase 2 in 2016 with a 

re-examination of its original 

Master Plan. This analysis 

validated passenger forecasts, 

identified opportunities for cost 

savings and resulted in a refined 

plan with adjusted phasing for 

some program elements.

After community and contractor 

outreach earlier in the year, on 

May 4, the Hillsborough County 

Aviation Authority Board of 

Directors approved a $132.4 

million budget amendment 

allowing initial work to begin on 

Phase 2 of the Master Plan. 

The amendment enables 

Tampa International Airport to 

demolish the Red Side rental 

car garage and former Airside 

D guideway, clearing the way 

for future curbside expansion, 

and to begin development of 

a 17-acre commercial  

area around the newly built  

Rental Car Center.

The commercial development 

area will include an office 

building, hotel, a commercial 

curb to accommodate transit 

and other ground transportation, 

as well as connections to 

regional trail networks. The Main 

Terminal curbside expansion 

includes new express lanes 

exclusively for passengers 

without checked luggage, a 

customer service upgrade that 

builds on Tampa International 

Airport’s legacy of innovation.

Several Phase 2 elements went 

out for bid in 2017, including 

the curbside expansion and 

the construction of a nine-

story office building where  

the Aviation Authority will 

occupy three floors. 

A new Airside D, with 16 

gates capable of handling 

both domestic and 

international flights, and 

international passenger 

processing facilities comprise 

Phase 3, which is scheduled to 

begin sometime after 2020. 

Airport officials presented 

Board members with the 

revised plan for Phase 2 at 

a workshop in April. The 

Authority led discussion of 

the plans in public meetings 

in Hillsborough, Pinellas and 

Pasco Counties, and at an 

Open House on April 27. /

The second phase of the master plan 
includes expanded curbsides and a 17-
acre commercial real estate program 
that will hold an office building, hotel 
and other development.



If you’re looking for a cup of 

coffee, you can now choose 

from major brands like 

Starbucks and Espressamente 

Illy as well as local players like 

Buddy Brew, Kahwa and Blind 

Tiger Café. Three popular local 

restaurants, Bavaro’s Pizza 

Napolenta, Bella’s Italian Café 

and New York New York Pizza 

make their pies to order in 

custom pizza ovens. Pastries? 

Options include such local 

favorites as La Segunda, Alessi 

and Piquant. Airport shops 

carry items from local vendors 

such as Seventh Avenue 

Apothecary, Seashell Gems and 

Humidorable by Susan. 

Overall, 23 of the 69 new 

concepts are local. Roughly 

40 percent of the food and 

beverage options are local, 

including Ducky’s, Cigar City 

Taproom, Four Green Fields, 

Goody Goody Burgers, Bay 

Coffee & Tea and RumFish Grill. 

Participation in the Airport 

Concessions Disadvantaged 

Business Enterprise (ACDBE) 

also increased to 14, bringing 

more woman and minority-

owned businesses to TPA.

In 2017, the Tampa International 
Airport team and its concessions 

partners opened more than 30 new 
shops and restaurants, bringing the 

total new storefronts to 56.

Concessions  
Redevelopment 

Creating a sense of place

Call it the Year of the  
Ribbon Cutting.

In 2017, the Tampa 

International Airport team 

and its concessions partners 

opened more than 30 new 

shops and restaurants as part 

of the Airport’s Comprehensive 

Redevelopment Program.

In total, TPA completed 56 

of 69 new options, with the 

remaining storefronts expected 

to open in early 2018.

The new shops and restaurants 

bring more local products and 

flavor to TPA and introduce 

a wide variety of well-known 

global brands. 
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The following 
storefronts opened  
in 2017:

Main Terminal: Tech on the 

Go; Ybor City News; PGA Tour 

Shops/Runway; Mindworks, 

Starbucks,  Tampa Life

Airside A: InMotion 

Entertainment; Dylan’s Candy 

Bar; Shades of Time; Chick-

fil-A; Burger 21; Ron Jon Surf 

Shop; Stellar Bay; New York 

New York Pizza; Terminal 

Getaway Spa

Airside C: Stellar Bay; Marche 

C (Bavaro’s, Café Con Leche, 

Fitlife Foods, Goody Goody, 

Louis Pappas, Ulele); SPANX; 

The Body Shop; News Channel 

8; Tech on the Go; Terminal 

Getaway Spa

Airside E: Potbelly Sandwich 

Shop; Panda Express; World 

Duty-Free; Air Essentials; 

InTune Electronics; Corsa 

Collections; Illy Espressmente; 

Terminal Getaway Spa

Airside F: Marche F (Bella’s 

Café, Buddy Brew, Fitlife 

Foods, Liquid Provisions, 

Square One Burger, 

Yogurtology); Cigar City 

Taproom; Terminal Getaway 

Spa; Tech on the Go; World 

Duty-Free  /
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Tampa International Airport’s 

top priority is the safety and 

security of its passengers, guests 

and employees, and 2017 was 

a year that put many of TPA’s 

operational and police protocols 

to the test. From Hurricane 

Irma to active shooter training 

to transitions and technology 

upgrades for TPA’s fire and 

police departments, the Airport 

had a great number of safety 

and security successes while 

exercising and learning lessons 

along the way.

Safety and Security  
Protecting passengers, employees and community
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Among the highlights:
• In March, TPA became  

the first Florida airport 

to receive StormReady 

certification by the National 

Weather Service. Among 

other things, the designation 

required the Airport to 

establish a 24-hour warning 

point and Emergency 

Operations Center; develop 

a hazardous weather plan; 

conduct periodic exercises; 

have multiple means of 

receiving National Weather 

Service warnings and  

sharing that information  

with the public; and 

promoting the importance  

of public readiness. 

• In June, TPA welcomed a new 

Director of Public Safety and 

Security/Police, Chief Charlie 

Vasquez, replacing Chief  

Paul Sireci who led the 

department for 14 years. 

 

• TPA once again successfully 

passed its FAA Part 139 

Certification Inspection with 

no major discrepancies as 

inspectors noted the Airport’s 

robust self-inspection 

program as well as an 

effective Vehicle/Pedestrian 

Program designed to prevent 

runway incursions.

• In September, TPA braced for 

the arrival of Hurricane Irma, 

halting operations for nearly 

three days as Airport staff and 

construction crews worked to 

secure work sites and prepare 

for hurricane-force winds and 

potential flooding. Thankfully, 

Irma caused minimal property 

damage as a Category 1 storm.

 

• In October, TPA conducted 

an overnight active shooter 

exercise involving Police, 

Operations, the Airport 

Operations Center, TSA, the 

FAA, Incident Command 

Center activation and various 

other agencies and volunteers.

• TPA’s Airport Rescue and 

Fire Fighter team greatly 

enhanced its safety and 

rescue capabilities with a  

new ARFF firetruck and 

paramedic truck that can 

access all floors of the airport 

parking garages and rental 

car center, new automated 

external defibrillator  

machines with bilingual 

voice assistance installed 

throughout the Airport. /

The TPA K-9 team received kudos 
(above) and the Airport firefighters 

got a new truck (top). Airport Traffic 
Specialist keeps curbside traffic 

flowing (opposite page, top). 
The Ops team surveyed the airfield in 

advance of Hurricane Irma (opposite 
page, bottom right) and removed 

debris year-round from the airfield 
(opposite page, bottom left). 
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The Hillsborough County 

Aviation Authority is an 

independent special district of 

the State of Florida, created by 

the 1945 Florida Legislature with 

exclusive jurisdiction, control, 

supervision and management 

over all publicly-owned airports 

in Hillsborough County.

 

A series of special acts of the 

Legislature have broadened the 

scope of the Aviation Authority, 

giving it the full prerogatives 

of a public corporation. The 

key feature in the structure of 

the Aviation Authority is the 

requirement that all moneys 

be kept separate from all other 

governmental units-and these 

moneys cannot be spent for 

anything other than aviation 

purposes. The Aviation Authority 

is empowered to promulgate 

and enforce all rules and 

regulations required for the 

proper operation of its facilities. 

 The Authority is a self-

supporting organization and 

generates revenues from airport 

users to fund operating expenses 

and debt service requirements. 

Capital projects are funded 

through the use of bonds, short-

term financing, passenger facility 

charges, federal and state grants 

and internally generated funds. 

Although empowered to levy 

ad valorem property taxes, the 

Authority has not collected any 

tax funds since 1973.

 

The Aviation Authority is 

governed by a five-member 

Board of Directors. Three 

members are residents of 

Hillsborough County appointed 

by the Governor of the State of 

Florida for four-year terms. The 

Mayor of the City of Tampa and 

a board member of the County 

Commissioner of Hillsborough 

County, serve ex officio on 

the board. The gubernatorial 

appointments occur at two-year 

intervals and at these times 

the Board re-organizes itself, 

electing officers for the  

ensuing two years. /

SPECIAL THANKS TO OUR 
COMMUNITY PARTNERS

Greater Tampa Chamber of 
Commerce

St. Petersburg Area Chamber of 
Commerce

Tampa Hillsborough County 
Economic Development 
Corporation

Visit St. Pete/Clearwater

Visit Tampa Bay
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