
NOW RECRUITING 
HILLSBOROUGH COUNTY AVIATION AUTHORITY 

MANAGER OF AIRPORT CONCESSIONS 

ABOUT THE AIRPORT: 

Tampa International Airport (TPA) is the premier gateway to the West Coast of Florida with a market area 
of 7.3 million people living within a two-hour drive. The airport serves approximately 17 million passengers 
per year with 77 domestic and international destinations. Major airlines at TPA include Southwest Airlines, 
Delta Airlines, JetBlue Airways, United Airlines, American Airlines, Spirit Airlines, Frontier Airlines, British 
Airways, Copa Airlines, Edelweiss Air and Air Canada. The airport is renowned for its excellent facilities and 
relentless focus on customer service. Travel and Leisure Magazine recently ranked TPA second among all 
U.S. airports, while industry benchmark ASQ ranks TPA third best globally for its category. 

POSITION SUMMARY: 

Tampa International Airport is seeking a proactive self-starting individual to be responsible for the 
administration of leases and contracts to ensure compliance with terms and conditions expressed therein; 
research relevant markets and financial trends to forecast future business activity and assist in developing 
recommendations; maintain strong business relationships with tenants and conduct regular site visits. 
Additionally, the incumbent will be asked to provide exceptional leadership and strong written and oral 
communication skills along with experience in the areas of contract management, development and 
management of RFP’s and RFQ’s, strategic planning, financial management including development of 
proformas, breakeven scenarios, and cost-benefit analysis, concession compliance and conflict 
management, and manage the day-to-day relationship between the authority and the concession tenants.  

KEY RESPONSIBILITIES: 

 Develops and manages comprehensive economic plans as they relate to the concessions
department including, pricing and utilization to ensure maximum commercial development
revenues.

 Works closely with tenants to ensure their continued success by reviewing short and long term
plans and their financial/market position.

 Manages leases and contracts to ensure complete compliance and verifies contract specifics such
as pricing, merchandise delivery, store standards, customer service and airport provide services;
report findings with a corrective action plan.

 Creates various financial reports including development of proformas, break-even scenarios, and
cost-benefit analysis.

 Researches relevant markets and financial trends to forecast future business activity and assists in
developing recommendations for the Director.

 Prepares presentations to further the goals of the department and support new initiatives.

 Prepares financial analysis of assigned concessions through monitoring of sales and revenue
reports of concessions.

 Develops and manages Request-for-Proposals (RFP) and Request-for-Qualifications (RFQ).

 Develops policies and procedures for the department.

 Manages the day-to-day relationship between the authority and the concession tenants; resolves
management, tenant, and customer complaints and conflicts between tenants to ensure excellent
tenant relations.

 Manages events for Airport tenants including training seminars, meetings and special events and
assists with security clearance and badging.
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 Direct staff support includes a Business Analyst and Administrative Support that assist in this
position’s responsibilities as well as other duties.

 This position performs other responsibilities as required.

QUALIFICATIONS: 

The minimum qualifications required to perform successfully in this position are: A bachelor’s degree from 
an accredited college or university with a major in Business, Finance, Real Estate or other relevant field.  
Five years of progressively responsible professional management experience involving multi-unit food & 
beverage or retail management, advertising, or rental car concessions management, commercial 
property/shopping center management, or hotel management. 

COMPENSATION: 

 AA4:  $82,000 – $130,000

 Comprehensive Benefit Package:
‒ Medical: Choice of HMO or PPO plans
‒ Dental: Full dental coverage with low deductible
‒ Retirement: Choice of Florida State Retirement Pension or Investment Plan
‒ Combination Vacation/Sick Leave plan – starts with 4 weeks per year
‒ Education: Tuition reimbursement for job-related college and career development
‒ Environment: Airport is located 20 minutes from America’s award-winning beaches.

TO APPLY: 

In addition to completing the Aviation Authority’s application (download here), please submit a resume and 
cover letter to include a one-page description of qualifications, experience and three references to 
hr@tampaairport.com; or you may fax your completed application, resume and cover letter to fax number 
813-870-8704. 

The Aviation Authority-Tampa International Airport provides equal employment opportunity to all persons, 
regardless of age, race, religion, color, national origin, sex, political affiliations, marital status, non-
disqualifying physical or mental disability, age, sexual orientation, membership or non-membership in an 
employee organization, or on the basis of personal favoritism or other non-merit factors. 

The Aviation Authority-Tampa International Airport welcomes and encourages applications from 
minorities, veterans, and persons with physical and mental disabilities, and will reasonably accommodate 
the needs of those persons in the application and testing process. The decision on granting reasonable 
accommodation requests will be on a case-by-case basis. 

NOTE: The selected candidate must pass a fingerprint-based criminal history records check as required by 
the Transportation Security Administration. 

http://app.tampaairport.com/airport_business/employment/Unclassified%20Application.doc
mailto:hr@tampaairport.com

