
NOW RECRUITING 
HILLSBOROUGH COUNTY AVIATION AUTHORITY 

MANAGER OF AIRFIELD OPERATIONS 
 

ABOUT THE AIRPORT: 

Tampa International Airport (TPA) is the premier gateway to the West Coast of Florida with a market area of 7.3 
million people living within a two-hour drive.  The airport serves approximately 17 million passengers per year 
with 77 domestic and international destinations. Major airlines at TPA include Southwest Airlines, Delta Airlines, 
JetBlue Airways, United Airlines, American Airlines, Spirit Airlines, Frontier Airlines, British Airways, Copa Airlines, 
and Edelweiss Air.  The airport is renowned for its excellent facilities and relentless focus on customer service. 
Travel and Leisure Magazine recently ranked TPA second among all U.S. airports, while industry benchmark ASQ 
ranks TPA third best globally for its category. 

  
POSITION SUMMARY: 

Reporting to the Director of Operations, this position is responsible for managing daily operations of the airfield 
and ramp operations on a 24/7 basis; and administers the allocation of resources, establishing policies and 
procedures, initiating programs, and managing personnel to ensure the continuity of operations; coordinates, 
monitors, and/or implements operational activities with key management representatives from the airlines, FAA, 
TSA, tenants, construction and other individuals within and outside the Authority. 
 
PRINCIPAL ACCOUNTABILITIES: 

 Supervision of the duty operations staff and their respective project activities and responsibilities. 

 Coordination and interaction with airport tenants, airline managers, Authority staff, construction 
contractors and FAA management on any matters that may impact the operation of the airport. 

 Attends construction progress meetings, provides reports, and coordinates Operations oversight and 
monitoring efforts. 

 Primary Operations representative for issues in a customer service capacity to the airlines and FAA to 
include problem resolution. 

 Represents Operations in and through the project development process. 

 Develops and administers policies and procedures to maintain a current FAA operating certificate; 
ensures FAA Part 139 compliance. 

 Reviews engineering and construction plans. 

 Implements and manages programs and specific management assignments by researching, evaluating 
alternatives and selecting courses of action. 

 

Reporting directly to the Manager of Airfield Operations are the following positions: 

‒ Airport Operations Managers responsible for 24-hour comprehensive airport management presence 
and day-to-day operational activities; and specialized operational related projects. 

‒ Airport Operations Specialists who support and assist the Airport Operations Managers. 
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KNOWLEDGE, SKILLS AND ABILITIES NECESSARY FOR THIS POSITION: 

 Extensive knowledge of the field of airport operations to include 139 Certification and emergency 
procedures 

 Specific knowledge of Tampa International Airport operations with respect to rules and regulations and 
operating directives 

 Extensive knowledge of the principles and practices of management 

 Extensive knowledge of computer-based gate management systems and flight information systems 

 Skill in application of management and supervisory techniques including: coaching, mentoring, and 
development of team members 

 Ability to establish and maintain effective working relations with others within and outside the Authority 

 Effective oral and written communication skills 

 Ability to use considerable initiative, think independently, and exercise sound judgment 
 

QUALIFICATIONS: 

The recommended qualifications to perform successfully in this position include a four-year degree from an 
accredited college or university in Airport or Aviation Management, Public or Business Administration, or related 
degree; and four years of supervisory and managerial experience in airport operations at a large or medium hub 
airport.  This should include a thorough knowledge of federal and state regulations governing the use and 
operation of airports. 
 
COMPENSATION 

AA4: $82,000 - $130,000 

 Comprehensive Benefit Package: 

‒ Medical: Choice of HMO or PPO plans 

‒ Dental: Full dental coverage with low deductible 

‒ Retirement: Choice of Florida State Retirement Pension or Investment Plan 

‒ Combination Vacation/Sick Leave plan – starts with 4 weeks per year 

‒ Education: Tuition reimbursement for job-related college and career development 

‒ Environment: Airport is located 20 minutes from America’s award-winning beaches. 
 
TO APPLY: 

In addition to completing the Aviation Authority’s application (download here), please submit a resume and 
cover letter to include a one-page description of qualifications, experience and three references to  
hr@tampaairport.com; or you may fax your completed application, resume and cover letter to fax number 
813-870-8704. 

 

NOTE: The selected candidate must pass a fingerprint-based criminal history records check as required by the 
Transportation Security Administration. 

 

http://app.tampaairport.com/airport_business/employment/Unclassified%20Application.doc
mailto:hr@tampaairport.com

